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1. MeTtoaosioruyeckuii pasae

He3aBucumas oneHka KadecTBa YCIOBMM OCYLIECTBICHHMsSI OOpa30BaTENbHOU JESATEIbHOCTH
OpTraHu3alUsIMH, OCYLIECTBISIONIMMU O00pa30BaTEIbHYIO JEATENLHOCTD, SBISETCS OIHOW U3 (opMm
OOIIECTBEHHOTO KOHTPOJI M MPOBOAMUTCS B LENAX NMPEAOCTABICHHUS y4aCTHHKaM OTHOLICHHUU B cdepe
oOpa3oBaHusi uHGpopManuM 00 YypOBHE OpraHu3alMM paboThl MO peanu3anuu 00pa30BaTeNbHBIX
mporpaMM Ha OCHOBe oOmenoctynHoii uHdopmaruu (ctathsa 95.2. «3akoHa 00 oOpa3oBaHHH B
Poccuiickoit ®enepanuu») MpenocTaBiIeHUs TpakIaHaM HH(POPMAIMM O KauyecTBE OKa3aHHs YCIYyT
00pa3oBaTeNbHBIMU OPraHU3AMSIMH, a TAKXKE B IEJISAX MMOBBIIICHUS KAUeCTBA UX JIEATSIbHOCTH.

C6op m o00606meHne mHGOPMAIIMU O KAueCTBE YCIOBHU OKa3aHUs YCIyr 0Opa30BaTeIbHBIMU
OpraHu3alUsIMH [IPOBOUTCS HA OCHOBAHUU:

e [Ilocranosnenusi IlpaButenscrBa Poccmiickoit @enepamuu ot 31.05.2018 Ne 638 «O6
yrBepxkaeHun IlpaBun cOopa u 0000meHuss MHPOpMALMKM O KayecTBE YCIOBUM OKa3aHUS yCIyr
opraHu3aisiMi B cepe KyJIbTypbl, OXPaHBI 3I0POBbs, 00pa30BaHMUs, COIUAIBLHOIO OOCITYKHBAaHUS H
benepaabHBIMHI YUPESKIACHUAMU METUKO-COIIMATBHOMN IKCIIEPTU3BI;

o @ecnepanpHoro 3akona «O0 obpazoBanuu B Poccuiickoit @eaeparun» ot 29.12.2012 Ne
273-D3 (¢ mocieayonMA U3MEHEHUSIMH ),

e [lpuka3za MunucrepctBa Tpyna u counanbHou 3amutel PO Ne 344n ot 31.05.2018r «O0
yTBEep)KIeHNH EMHOTO TOpsiika pacuera MmokasaTelieil, XapaKTepu3yIoUHX OOIIHe KPUTEPUH OLECHKH
Ka4yecTBa yCJIOBUI OKa3aHMsI YCIIYT OpraHu3alusIMH B cepe KyIbTYypbl, OXpaHbl 310pOBbs, 00pa30BaHus,
COLMAJIBHOTO 00CTY)KHBaHUS U (DeJiepalIbHbIMU YUPEXKIEHUSIMH MEAUKO-COLUAIBHOM SKCIIEPTH3BD»;

e [Ilpukaza MunuctepcTBa Tpyaa U counanbHoil 3amuTtel PO ot 30 oktabps 2018 roma Ne
6751 «O0 yTBepkaeHHH MEeTOIUKH BBISBICHHUS M OOOOUICHWS MHEHHUS TPAXKAaH O KA4eCTBE YCIOBHMA
OKa3aHUsl yCIyr OpraHu3alusMHU B cdepe KyJIbTypbl, OXpaHbl 3/I0pPOBbS, 00pa30BaHHS, COLUAIBHOIO
oOciTy>)xuBaHus U (eepabHBIMU YIPEXKICHUSIMA METNKO-COITUATEHON IKCTIEPTHU3BDY.

e [lpuxa3za MunucrepctBa npocseuieHus: Poccuiickoit ®enepanun ot 13 mapra 2019 rona
Ne 114 «O6 yTBepx1eHIH MOKa3aTeNel, XapakTepU3yIOIIHUX 00IMe KPUTEPUH OLIEHKH KauecTBa YCIOBHl
OCYILIECTBIICHUS o0Opa3oBaTenbHON JeSITeNbHOCTH OpraHu3alsIMH, OCYILECTBISIOUIMMHU
0o0pa3oBaTeNbHYI0 JeSATENIbHOCTh, MO OCHOBHBIM OO0II€00pa3oBaTelbHBIM IpPOTrpaMMaM, OCHOBHBIM
IporpaMMam CpeaHero npoheccuoHaIbHOr0 00pa30BaHus, OCHOBHBIM IPOrpaMMaM NpoQecCuOHAIbHOTIO
00y4YeHHsl, JONOTHUTEIbHBIM 00111e00pa30BaTEIbHBIM TPOTPaMMaM.

e Meroanueckux pexoMeHmanui Munnpocsemenus Poccun k EnuHoMy nmopsiiky pacdera
nokaszaresei He3aBUCHMOM OIIEHKHM KadecTBa YCIIOBHI OCYIECTBIEHUS 00pa30oBaTeIbHON NEATEILHOCTH

opraHu3anusamMu, OCymiCCTBIAIOINMU O6pa30BaTeJIBHy10 ACATCIIBHOCTE 110 OCHOBHBIM O6pa30BaTeJ'IBHBIM



nporpaMmamM, 00pa3oBaTENbHBIM MIPOrpaMMaM CpPEAHETro MPohecCHOHATLHOTO 00pa30BaHUs, OCHOBHBIM
nporpaMmmam npodeccuoHalIbHOT0 00yueHus, JOMOIHUTENBHBIM 0011e00pa30BaTeIbHbIM MIPOrpaMMaM (C
Y4E€TOM OTpacieBbIX 0coOeHHOCTeH) (muchkMo Munnpocsenienus Poccun ot 28.02.2023 Ne 02-139 «O
HaIpaBJICHUU METOIMYECKUX PEKOMEH AN )

COBOKYIMHOCTh HCIIOJIB3YEMBIX METOJIOB cOopa u 00001IeHus HHPOPMAIH JOJKHA MO3BOJIUTH

MOJIYYUTh UHPOPMAIUIO TIO CIEIYIOIIUM KPUTEPUSIM:

J OTKPBITOCTB M IOCTYITHOCTh HHPOpMALUK 006 00pa30BaTEIbHON OpraHnu3aIiig;

J KOM(OPTHOCTb yCIOBUH MPEIOCTABICHUS YCIYT;

J JTOCTYIHOCTh YCIYT JIJIsl MHBAJIHUJIOB;

J TO0OPOKENATETbHOCTh, BEXKIIUBOCTh PAOOTHUKOB 00pa30BaTeIbHON OpraHU3aIuy;

. YIIOBJIETBOPEHHOCTh YCIOBHUSIMH Be/leHUs 00pa30BaTeNbHOM EATEIbHOCTH OpraHUu3allui.

HcrounukamMu wMHGpOpMAlMM O KayecTBE YCJIOBUIM OKa3aHMsA YCIyr 00pa3oBaTelbHBIMU
OpTaHU3AIUSIMHI MOTYT SIBJISITHCS:

a) opuIHaIbHBIE CATHl 00PAa30BaTENFHBIX OPTaHU3AIMA B HH(OPMAIIMOHHO -KOMMYHHKAITMOHHON
cetu «MHuTepHeT» (nanee — cerb «VHTepHET»), MHPOPMALIMOHHBIE CTEH/bI B MOMEIEHUIX YKa3aHHBIX
OpraHu3aIuii;

0) opunmanbHBI CalT AN pa3MenieHusi HHPOPMALUU O TOCYJAPCTBEHHBIX W MYHHIIUTAIBHBIX
yupexaeHusix B cetu «MHTepHeT;

B) MHEHME IOJIydaTesiell yciayr O KadecTBE YCJIOBHM OKa3aHMs YCIYr B LENAX YCTaHOBJIEHHUS
YJIOBJIETBOPEHHOCTH TpaXJaH YCIOBHSAMM OKa3aHUs YCIyr (MHTEpHET-OIpOC, B TOM 4HCIE Ha
oQuIMaTEHOM caiiTe 00pa30BaTeIbHON OpraHU3alun);

I') HaOJItoIeHHeE.



1.1. Pacuer moka3sareJieil, XapaKTepU3yOIIUX 001He KPUTEPHUH OLICHKH Ka4eCTBa YCI0BHI

oCyllecTBJIeHHS 00pPa30BaTe/ILHOM 1eATeJIbHOCTH 00pa30BaTeIbHBIMHM OPraHU3ALUAMH

3HaueHusi ToOKa3aTesel, XapakTepU3yIIUX OOllue KPUTEPUU OLEHKU KauecTBa YCIOBUU
OKazaHWs yciayr oOpa3oBaTeNIbHBIMUA OpTaHU3AIMsIMH, PACCUUTHIBAeTCI B Oamnax. MaKcHMallbHO
BO3MOKHOE 3HaUEHHE KaXKI0T0 IMOKa3aTels OlleHKH KayecTBa coctapiser 100 6aios.

1. Pacyer mnoka3zaTened, XapakTEpU3YIOIIUX KPUTEpUd OLEHKKM KadecTBa «OTKpPBITOCTh U
JOCTYMHOCTH MHGOopMaIuu 00 00pa3oBaTeIbHON OpraHU3aIII:

a) 3HAaYCHUE TIOKazaress OLEHKH KadecTBa «CoOOTBETCTBHE HWH(POPMALUU O MACATEIbHOCTU
00pa3oBaTeNbHONM OpraHU3aIMM, Pa3MENICHHOW Ha OOLIeNOCTYNHBIX HH()OPMAIMOHHBIX pecypcax, ee
COJIep’KaHUI0 U TOpAIKY ((popme), yCTaHOBIEHHBIM 3aKOHOJATEIbHBIMA W WHBIMU HOPMATHUBHBIMU
npaBoBeIMU akTamu Poccuiickoit ®enepanuu: Ha WHOOPMAIMOHHBIX CTEHJAX B IOMEIICHUU
o0pa3oBaTeNnbHON OpraHu3anuy; Ha OQHUIMAILHOM caiiTe 00pa3oBaTeNbHON OpraHu3alud B CETU

«Mureprer» (Ilg) ompenensercs no popmye:

HCTeHn+HcaﬁT
2% HHODM

ILg= ( )x100, (1.1)
rae

Wcreny - KONMMYECTBO MHPOPMALIMY, pa3MEIIEHHOW Ha MH(POPMALMOHHBIX CTEHJaX B MOMEILEHUH
OpraHu3aIuy;

Wepiir - KOMMYecTBO WMHGOpPMAINMK, pa3MEIIeHHOW Ha O(UIIMAIFHOM caiTe 00pa3oBaTeNbHOM
opranusanuu B cetu "MHTepHeT» (nanee — opunnaabHbI CalT OpraHu3anun);

Myopu - KOTMYECTBO MH(OPMAIMHU, Pa3sMeLIEHHE KOTOPOH Ha OOLIEOCTYHBIX HH()OPMAIIMOHHBIX
pecypcax yCTaHOBJICHO 3aKOHOZAATEIbHBIMU U MHBIMH HOPMAaTHUBHBIMH NPaBOBBIMM akTaMH Poccuiickoit
denepannu;

0) 3HaueHue Mokasaress OlleHKH kauecTBa «Hamuune Ha oduumansHOM caliTe 00pa3oBaTenbHON
opraHuzaiui HMHGOpManMK O AMCTAHIMOHHBIX cHoco0ax oOpaTHOM CBS3M M B3aUMOACUCTBUS C
HOJyYaTelsIMU YCIyr M UX (QyHKIMOHMpOBaHUE: aOOHEHTCKUH HoMep TesedoHa; ajapec 3JIEKTPOHHOM
MOYTBI; 3JIEKTPOHHBIE CEPBUCHI (II0JIaYH 3JIEKTPOHHOTO OOpaleHus (3kaio00bl, MPEII0KEHUS), TOITYUEeHUS
KOHCYJIbTAIIMM 110 OKA3bIBAEMbIM YCIIYTaM U HHBIE); pa3fjena opuIHUaibHOro caiita «Hacto 3a1aBaemble
BOIIPOCKI»; TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHMS MOJydaTeleM YCIyI MHEHHS O KaueCTBE YCIIOBHM
OKa3aHMs YCIyI OpraHu3anueil coruanbHOW cdepbl (HaIMyhe aHKeThl JUIsl Oompoca TpakAaH WIH
runiepcchlikn Ha Hee)» (Il )onpenensercs mo ¢popmye:

HHI/ICT = TZ[I/ICT X C[[I/ICT! (12)

rie:



T jyer— KOMTUYECTBO OATUIOB 32 KK/l TUCTAHIIMOHHBINA CIIOCOO B3aUMOJICHUCTBUS C TIONydYaTelIsIMU
yearyr (1o 30 6ayutoB 3a KaKIbli crioco0);

Cuer—KoMu4ecTBO  (YHKIMOHUPYIOIIMX — JUCTAHIIMOHHBIX  CIHOCOOOB  B3aMMOJICHCTBHS  C
MOJTyYaTeNISIMA yCITyT, UH(pOpMamusi 0 KOTOPBIX pa3MelieHa Ha o(UIMaIbHOM caiiTe 00pa30BaTeIbHOM
OpraHu3aIUu.

[Ipu Hamuuny 1 GYHKIMOHUPOBAHUU 00JIee TPEX MUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS C
MOJTYJaTeNIIMKM YCIYT TToKa3aTeNb oleHKH KauecTBa (I1y,c;)mpuanmaet 3nadenue 100 6amios;

B) 3HAUCHHE IIOKa3aTessl OLEHKM KadecTBa «Jloynsi momydareneidt yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOMHOTOM W JIOCTYIHOCTBIO HWH(MOpPMAMKU O JEATEIHHOCTH 00pa30BaTeIbHOU
OpraHu3ali, pa3MEIICHHOW Ha WH()OPMAIMOHHBIX CTEHJaX B IOMENIEHWH 00pa3oBaTebHON

opraHu3aniy, Ha OQUIMAIBHOM caiiTe oOpasoBaTenbHOM opranmsaimm» (I1°7Fy,), ompenensiercst 1o

dbopmye:

yCTCHH+YcaﬁT
2x LI06111

Ty = ( )x100, (1.3)

rie

VY crenn - YMCIIO TIOTYYaTENEH yCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOM M IOCTYITHOCTHIO
uHboOpMallMK, pa3MelIeHHOW Ha UWH(GOPMALMOHHBIX CTEHJaX B IMOMEIIEHUU O00pa3oBaTeIbHON
OpraHu3aIuy;

VY caiir - YACIIO TIOTydaTeNeH yCayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON U JIOCTYITHOCTBIO
uH(opMaIuu, pa3MenieHHON Ha OPUIIHAIBHOM CaliTe OpraHu3aIliy;

Yoyem - 0O1IIEE YHMCIIO ONPOLIEHHBIX MOJTydaTeNnei ycyr.

2. Pacuer moka3arened, XapaKTepHU3YIOIIMX KpUTEepHi oleHKu KkauyecTBa «Kom@opTHOCTH
YCIIOBHI TIPEIOCTABICHHS YCITYT:

a) 3Ha4YeHHME TOoKa3aTeslsl OLEHKH kadecTBa «OOecnedyeHue B oOpa3oBaTeNbHOM OpraHu3aliu
KOM(OPTHBIX YCIOBUI NMPEIOCTABICHUS YCIYT:

- HaJIM4YKe 30HBI OTAbIXA (OXKUIAHUSA);

- HAIMYHE U TIOHATHOCTh HAaBUTAIlMU BHYTPH OpraHU3aIlNu;

- HAIWYHE U TIOCTYITHOCTb TUTHEBOH BOJIBI;

- HAJIMYKE U IOCTYITHOCTh CAHUTAPHO-TUTHEHNYECKUX MTOMEIICHUH;

- CAHUTApHOE COCTOSTHHE MOMEIICHUH OpraHu3auu

(Ixomg.yen) OIpenENsAETCA O POPMYIIE:

HKOM(b.ycn = TKOM@XCKOM@a (21)

rie:
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Trowg— KOAMYECTBO OaIOB 3a Kaxkaoe KOM(OpPTHOE yclIoBHE INpefocTaBieHus yciayr (mo 20
0aJTOB 3a KaXk10€ KOM()OPTHOE YCIIOBHE);

Cromp — KOJIMUECTBO KOM(POPTHBIX YCIOBHH IPENOCTABICHHS YCIIYT.

6) 3HAUCHHE [TOKA3ATENIs OIEHKH KadecTBa «BpeMst 0KIIaHWs MPeIOCTABICHAS YCIyri® (cpeHee
BpEMsI OXKH/IAHUS U CBOEBPEMEHHOCTb IPEIOCTABICHUS YCIYTU B COOTBETCTBUU C 3alMChI0 HA IIPUEM K
CHeLMaNuCTy  00pa3oBaTelIbHOM  OpraHm3aluu  (KOHCYJbTALMIO),  JAaTOW  TOCHUTAIU3aLHH
(IMarHoCTUYECKOr0 MCCiIel0BaHus), IpauKOM IPUX0/a COLMAIBHOIO paOOTHUKA Ha JI0M M IIpoYee)» He
paccuMThIBaeTCs s 00pa3oBaTeIbHON OpraHu3auu

B) 3HAUYEHME IIOKa3aTesid OLIEHKM KadecTBa «/lons momywaTenedl yciayr, yIOBIETBOPEHHBIX

KOM(pOPTHOCTBIO MPEIOCTABICHUS YCIYr 00pa30BaTEIbHON OpraHu3alueii» (HKOMq’yH) orpezensercs mo

dbopmye:
YKOM(b
e, = ——— *100, (2.3)
0011
rae
VM | yyeno momydatelneil yeIyr, YAOBICTBOPEHHBIX KOM(DOPTHOCTBIO IPEJOCTABICHHS YCIyT
OpraHu3alMen;

Yoo - 0OIIIEE YHCITO OMPOIICHHBIX MOJTyYaTeIIeH YCIyT.

3. Pacuet mokasareinei, XxapakTepH3yIOIIMX KPUTEPUN OLIEHKU KayecTBa «Jl0CTYITHOCTh YCIIyT JJIst
HUHBAJIU OB

a) 3HAYCHHE TIOKazarelss OIleHKH KadecTBa «OO0OpyJoBaHWE TOMEIICHUN 00pa3oBaTEIbHOM
OpraHM3ali U TpHUIIETalolIeld K Hel TEePPUTOPUU C YUETOM TOCTYMHOCTH JUIsi MHBAIMJIOB: HaJIHuue
000py/I0BaHHBIX BXOJHBIX TPYII MaHAycamMu (MOABEMHBIMU MIATGOpMaMH); BbIACIEHHBIX CTOSHOK IS
AaBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB; aJalTUPOBAHHBIX JU(TOB, MOPYYHEN, PACHIMPEHHBIX ABEPHBIX
IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;, CIICHATbHO O0OPYJOBAaHHBIX  CAHHUTAPHO-TUTHEHUICCKUX

nomentennin» (I1°7" ;) onpepensercs mo popmysie:

HOPF}JOCT = TOPFHOCT X Opraocm (31)
rie:
T joer — KOJIUYECTBO GAILIOB 3a KaXkKI0€ YCIOBUE IOCTYIIHOCTU OPraHU3alUK JJIs HHBAIUIOB (110
20 6amIoB 3a KaXJ0€ YCIOBUE);

C" oer— KOJMYECTBO YCIOBHMHI JOCTYIIHOCTH OPraHU3aLUH JIJIs MHBAIIUIOB.

1 .

[okazarens He TPUMEHSETCS U OLIEHKH OpTraHu3anui B cepe o0pa3oBaHus U KyIbTypHI (cTaThs 36.1 3akoHa
Poccuiickoit ®enepanmu «OcHOBBI 3ak0HOaTeNbCTBa Poccuiickoil @epepalnu o KyJlbType», CTaThs
95.2.@enepanpHoro 3akoHa «O0 o6pa3oBanuu B Poccuiickoit deaeparmmy).
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[Ipy HamM4MyU IATH U OOJIE€E YCIOBHMH NOCTYIIHOCTH YCIOYT Ui MHBAJIMIOB IIOKA3aTENb OLEHKH
xauectBa (I1°7 o )upuHuMaeT 3aauenue 100 Gaios;

0) 3HaueHWE IIOKa3aTeNs OLEHKH KadecTBa «OOecredeHne B 0Opa3oBaTENLHON OpraHM3alud
YCIIOBUM JOCTYIIHOCTH, TIO3BOJISIONIMX MHBAIMIAM [OJIy4aTh yCIyTd HAPABHE C APYTHMH: 1yOIMpOBaHHE
JUIsl MHBAIUJIOB 110 CIAYXY M 3PEHMIO 3BYKOBOM M 3pHMTEIbHOM MH(pOpManuu; NyOIuMpoBaHHE HAIIUCEH,
3HAaKOB M MHOM TEKCTOBOM U rpaduyeckoil MH(GOPMALMU 3HAKAMH, BBIIOJHEHHBIMU PEIbe()HO-TOUEUHBIM
mwpudToM Bpaiins; BO3MOKHOCTE HPENOCTABIECHHS HHBAIMAAM II0 CIyXy (CIyXy M 3PEHHIO) YCIyT
cypaonepeBoauMka  (TH(QIOCYPAONEPEBOUMKA); HAIMYHE AalbTEPHATHBHOM BEPCHU O(PUIMAILHOIO
caliTa 00pa30BaTEIbHON OPraHM3alluy IS MHBAIUIOB [0 3PEHHUIO; IOMOIIb, OKa3blBaeMasi pabOTHUKAMH
00pa3oBaTeNbLHON  OpraHM3al|y, MNPOIICAMHMMU HEe00X0AuMoe Oo0ydeHHe (MHCTPYKTHPOBAHHE) IO
CONPOBOXKIEHUIO HMHBAIUAOB B IMOMENIEHHUAX OOpa30BAaTENbHON OpraHM3alMd M Ha IIPUIErarouiei
TEPPUTOPUM; HAIMYHME BO3MOKHOCTH IIPEAOCTABICHUS YCIYTU B JUCTAHIMOHHOM PEXKUME HMIIH HA JOMY»

(IP*™" jocr)ompepensercs mno Gopmyie:

HyCHyFHOCT — TycﬂyFHOCT X CycﬂyrHOCT, * (3.2)
rae:
T joer — KOIMYECTBO OAIOB 33 KaXIOE€ YCJIOBHE IOCTYIMHOCTH, MO3BOJIAIOIEE MHBAIMIAM
MoJIy4aTh YCIyry HapaBHe ¢ Apyrumu (mo 20 0aioB 3a Kaxa0€ YCIOBUE);

CY™" per— KOJIMYECTBO YCIOBHH JOCTYIHOCTH, IO3BOJIAIONIMX HMHBAIWAAM IOJy4aTh YCIYId
HapaBHE C JIPYTUMH.

[py HanMuuy maTH ¥ GOJIEe YCIOBUM JOCTYIIHOCTH, MO3BOJISIONIMX HHBAIUIAM TIOIYdaTh YCIyTH
HapaBHE C APYIHMH, TI0Ka3aTelb oueHkn kauecta (I1°Y" o .r)mpunuMaer 3nauenne 100 Oaios;

B) 3HAuYeHWEe IOKa3aTels OLEHKU KadecTBa «J{os monydaTened yciyr, yAOBIETBOPEHHBIX

J0CT

JOCTYIHOCTBIO YCIyT Juid nHBanuaoB» (IIy,) onpenensercs no gpopmyie:

y,HOCT

H)Z[OCT — (
YA
LII/IHB

)x100, (3.3

rae

VAT - upeno momydaTenedl yCayr-dHBAIUIOB, YIOBJIETBOPEHHBIX JOCTYIHOCTHIO YCIyr JUIs
VHBAJIMIOB;

Ypme - YHCIIO ONPOILIEHHBIX MOJTyYaTENe yCIyr-uHBAIHMIOB.

4. Pacuer mokasaTenei, XapakTepPU3YIOIIUX KPUTEPHUI OLEHKH KauecTBa «J[00pOKeTaTenbHOCTh,
BEXJIMBOCTh paOOTHHUKOB 00pa30BaTEIbHON OpPraHU3aluN»:

a) 3HA4YEHHUE I[IOKa3aTelsl OLIEHKM KadecTBa «Jloyid momydaTenedl yciyr, yIOBJIETBOPEHHBIX

IlO6pO)KCJ'IaTCJ'IBHOCTBIO, BCXKIIMBOCTBIO paGOTHI/IKOB 06p330BaTeJ'IBHOI7I OpraHusanuu, O6CCHC‘II/IBaIOH_II/IX
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NEPBUYHBII KOHTAaKT U MH(POPMHUPOBAHUE MOIYyYaTeNs YCIYyTrd MPU HEMOCPEICTBEHHOM OOpamieHUH B

HHCpB.KOHT

OpraHu3aIuo ( yn) OIpenensercs no Gopmyie:

/T1ePB.KOHT

ya = ( q06m

J™epB-KoHT

)*x100, (4.1)
rae
YIPREORT - ypeno mostywaresieit yeuyr, yaOBIETBOPEHHBIX J0OPOKETATENLHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3aIuU, OOECIICUMBAIOIINX TEPBUYHBIM KOHTAKT M HH(MOPMHUPOBAHUE MOIydaTells
yCIIyTH;

Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MTOJIyYaTeNIel yCIyT;

0) 3HayeHHe IOKa3aTeNs OLIEHKH KauecTBa «Jlons momydaresneil yciyr, YIOBIETBOPEHHBIX
JOOPOKENAaTEIbHOCTHIO, BEXIIMBOCTHIO paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIiy, 00eCIeUnBaAIOIINX
Horca3.ycnyr

HETIOCPEACTBEHHOE OKa3aHHMEe yCIYT'H MPH OOpalleHud B 00pa30BaTEIbHYIO0 OPTaHU3AIUIO» ( i)

ompezensercs no popmye:

OKa3.yCII
y ycayr

ya = ( q06m

OKa3.yCJI
H yclyr

)x100, (4.2)
rie
YOREYERT - ypeno momydarenel yeiyr, YIOBIETBOPEHHBIX I00POKEIATENLHOCTIO, BEKIMBOCTHIO
pabOTHHUKOB OpTraHU3aIH, 00ECTIEYMBAIONINX HETIOCPEACTBEHHOE OKAa3aHUE YCIIYTH;

Yoo - 0OIIICE YHCIIO OMPOIICHHBIX MOJTyJaTeIeH YCIyT;

B) 3HAYCHHME IIOKa3aTelisdi OIEHKU KauecTBa «Jloisi mosydarened yciayr, YIOBICTBOPEHHBIX
J0OpOKENaTeTbHOCTHIO, BEKIUBOCTHIO pA0OTHUKOB 00pa30BaTEIbHON OPTaHU3aAIMHU TIPU UCIIOJIH30BAaHUHT

BCXII. JUCT

JTUCTAaHIIMOHHBIX (hopm B3aumosencTBusy (I1 yn) OIpENIENsAeTcs 0 popMyJIe:

yBC)KJT AUCT

o, = (g 100, (4.3)
0011

rac
YT, gqpeno moyyarenel yeayr, YAOBIETBOPEHHBIX I00POKENATENBLHOCTHIO, BEKINBOCTHIO
pabOTHUKOB OPraHU3AIMU TTPH UCIIOJIb30BAHUN JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;

Yoo - 0OIIIEE YMCIIO OMPOIIEHHBIX MOTyYaTeeH YCIyT.

5. Pacuer mokaszarenei, XapaKTEpPU3YIOIIMX KPUTEPHUl OIEHKM KadecTBa «YIOBJIETBOPEHHOCTh
YCIIOBUSIMU OKa3aHUS yCIyT»:

a) 3HAYCHUC TII0Ka3aTcid OICHKH KadcCTBa ((I[OJBI HOJ'Iy‘IElTCJ'IGfI YCIyr, KOTOPBIC TOTOBBI

pPEKOMEH/I0BaTh 00pa30BaTEIbHYI0 OpPraHU3alUI0 POACTBEHHMKAM W 3HAaKOMBIM (Morim Obl ee
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peKOMEHJ0BaTh, €clu Obl ObUIa  BO3MOXKHOCTH  BBIOOpa  00pa30BaTENbHOW  OpraHHU3aIUN)»

(Ipexom)omIpeaensiercs mo ¢popmyie:

M
— (—_Jpexom
HpeKOM - ( q )XIOO, (51)
o6y
rue
Vpeon~ UHCIO  IOIyYaTeNlell  yCIyr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPraHU3ALUI0
POJICTBEHHUKAaM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJIOBaTh, €ciad Obl ObUIa BO3MOXKHOCTH BBIOOpA
OpraHu3aIm);
Yoo - 0OLIIEE YHUCIIO OMPOIIEHHBIX MOJIydaTeNei yciyr;
0) 3HaueHMe TIOKa3aresns OLEHKU KauyecTBa «Jlons mosydaresedl yclyr, yJIOBJIETBOPEHHBIX

yopr-yen

OpraHU3AIIMOHHBIMU YCJIOBHSIMU IIPEIOCTABICHUS YCIYT» ( yn) OIpeNeNnaeTcsa 1o popMyJe:

yopr-yen

opr.yciu
H yn — ( q
J9ii

)>100, (5.2)
rac
VOPIYIL yyeno  mosywarenedl  yciyr,  yAOBIETBOPEHHBIX OPraHM3allMOHHBIMHM — YCIOBHSIMH
MPEIOCTaBIICHUS YCIYT;
UYoou - OOIIEE YHCIIO OMPOIICHHBIX MTOJIYYaTEIeH YCIIYT;
B) 3HAUYCHHUE IIOKa3aTelsl OIEHKM KaudecTBa «Jloyig moiiydarened yciyr, YIOBJIETBOPEHHBIX B

[CJIOM YCJIOBUAMHU OKazaHUA YCIIYT B O6p830BaTeJ'ILHOI71 OopraHu3anuuu» (Hyﬂ)OHpeﬂeﬂﬂeTCﬂ Io (I)OpMy.]'IeZ

M
Hyﬂ = (ﬁ—)XIOO, (53)
rae
Yy~ YHMCIO0 TOMydaTeel yCayr, yAOBJIETBOPEHHBIX B II€JIOM YCIIOBHAMH OKa3aHUs YCIYT B
00pa30BaTeNbHON OpraHu3alnu;
Yoo - 0OIIIEE YMCIIO OMPOIIEHHBIX MOTYyYaTeIeH YCIyT.
6. ITokazaTenn OIEHKM KayecTBa YCJIOBHUIl OKa3zaHHs ycIyroOpa3oBaTeIbHBIMH OpraHU3ALUSAMH,
pacCUMTBIBAIOTCS:
o oOpa3oBaTeIbHOW OpraHU3alluy, B OTHOIIEHUHM KOTOpPOIl MpOBEAEHAa HE3aBUCHMasl OLEHKa
Ka4yecTBa,
a) MoKa3aTelb OLEHKM KadecTBa MO 00pa3oBaTeNbHOW OpraHu3allii, B OTHOIIEHHUH KOTOPOU
IpoBe/ieHa He3aBUCHMasl OIIeHKa KauyecTBa PacCUUTHIBAETCS 10 GpopmyIie:
Sp=YK™/5, (6)

rie:
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Sp— Mmoka3aresb OIICHKH KauecTBa N-oi OpraHUu3aliu,
Kmn— CpCOHEB3BCUICHHAA CyMMa MoKa3areleu, XapaKTCPU3yronmx M-bI1i KpPITepPII;'I OIICHKH
KadyecTBa B N—oH opranu3anuv, pacCuuTbIBacMas 1o (bopMynaM:
K h=(0,3XTT" gy + 0,3XTT" gy + 0,4 TITO™P, )
I<2n=(095 XHnKOM(l).yCJ‘l +0,5 ><Hn-KOM(byLl)
KSn:(O,3XHn-oerOCT + O,4XHn-ycnyrHOCT + O,3>< Hn-aocryﬂ)
K4n:(0,4an-HepB.KOHT L 0,4XHn-0Ka3.ycnyryﬂ + 0’2XHn-Be>Kn./:Lucryﬂ)
K5n=(093Xan€KOM + 092><1—[n-0pr.ycnw:L + O,SXHnyﬂ),
Hnm@ I_Iny;l — IIOKa3aTCJIM OLCHKHU KadeCTBA, XapaKTCPUIYIOLINEC oo1me KPUTCPHUHU OLICHKH
KadyecTBa B N-0i OopraHusanu, paCCUYuTaHHBIC 110 (bOpMy.]'IaM, IIPUBCICHHBIM B ITYHKTax 1-5.
MakcuManbHOE 3HAYEHHWE IMOKa3aTensli OIEHKH KadecTBa MO O6pa30BaT€HLHOﬁ opraHu3anuu

cocrasigeT 100 Oaios;

PEKOMEHJIAIIMM 11O PACYETY OTJEJbHBIX IIOKA3ATEJIENA HOKO

[Tepeuens moxkazateneit HOKO coorBerctByer EnmHoMy mopsnky pacdeTa mokaszareied 3a
UCKJTIOYCHHEM CJIeIYIOIINX OCOOCHHOCTEH pacuera:

1) ITokazarens 1.1. «CooTBercTBUE HMH(pOPMAIMK O ACSITEIBHOCTH OPTaHU3AlUU, Pa3MEUIICHHON
Ha OOIIEeNOCTYIMHBIX MH(POPMALMOHHBIX Pecypcax, €e COJepkKaHWui0 W Mopsaky ((hopme) pazmemieHus,
YCTAaHOBJICHHBIM HOPMATHBHBIMH TPAaBOBBIMH aKTaMHU: Ha WH(POPMALMOHHBIX CTEHAAaX B MOMEIICHUHU
OpraHu3aliy; Ha OQHUIMATBHOM CaiiTe OpraHu3alMy B WH(GOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHON ceTH
«HTepHETY.

Ompenenenue ¢akTuueckoro oobema MHGOPMAIMU TIPEANOoaraeT MCIOJIb30BAHUE CIEAYIOIIEH
IKaJbI:

1 — undopmamnus mnpexnctaBieHa B TMOJHOM o0beMe (HampuMep, HpPEeJCTaBIeH JOKYMEHT ¢
KOMMSIMU BCEX MPUIIOKEHUI),

0,5 — undopManus mpeacTaBieHa YaCTHYHO (HAMPUMED, MPEACTABICH OCHOBHON JTOKYMEHT 0e3
NPUJIOKEHUHN WK IIPEJICTaBICHbI HE BCe HE00X0IMMbIE JOKYMEHThI/MH(popMaIus);

0 — nHpopmanms 0TCyTCTBYET (JOKYMEHT(bI) HE MPEACTaBICH(bI)

2) Ilokazarens 2.1. «OGecneueHue B oOpraHu3alud KOMGOPTHBIX YCJIOBHHM, B KOTOPBIX
OCYIIECTBIISIETCS 00pa3oBaTeNbHAasl JEATENbHOCTh: HAIWYHE 30HBI OTAbIXa (OXKHIAHWS); HATUYWE H
MOHSATHOCTh HABUTAIMM BHYTPH OPTaHU3aIlMM; HAJUYWE U JIOCTYIHOCTh NMUTHEBOW BObI; HAIUYHE U
JOCTYITHOCTh ~ CaHUTAPHO-TUTMEHUYECKUX  TOMELICHUH; CaHUTapHOE  COCTOSHHE  IOMEIIeHUH

OopraHu3alnmny.
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IIpu oreHke YCIOBHS «HAJIWYME W JOCTYMHOCTh CAHUTAPHO-TUTMEHHMYECKUX TTOMELICHHUI»
nokazatens 2.1. HeoOXoauMoO PYKOBOJCTBOBaThCs caHuTapHbiMH mpaBuiaamu  CIT  2.4.3648-20
«CaHUTapHO-3MUIEMHOJIOTHYeCKre TPeOOBaHUS K OpraHU3alUsM BOCIUTAHHUS U OOy4deHUs, OTAbIXa U
037I0POBJIEHUSl JA€Ted U MOJOJekH» (YTBEPXKIEHbl I1OCTAHOBIEHUEM [J1aBHOIO TIOCYIapCTBEHHOIO
canutapHoro Bpaua Poccuiickoit @enepauun ot 28 centsaopa 2020 r. Ne 28, nanee — npasuna CII
2.4.3648-20), CanurapHo-anuaemuosornueckumu npaswiamu  CIT  3.1/2.4.3598-20 «CanurtapHo-
SMUAEMHOJIOTHYECKHEe TpeOOBaHUS K  YCTPOWMCTBY, COJEPKAHUIO M  OpPraHu3alud  pabOThI
00pa30oBaTeNbHBIX OpPraHMU3aUUi W JAPYrHX OOBEKTOB COLMATBHON WHQPPACTPYKTYpHl UId JAeTed U
MOJIOJIGKH B YCJIOBUSAX paCIpOCTpaHEHHS HOBOW KopoHOoBUpycHOW wuHPpekuuun (COVID-19)»
(yTBepKIeHbl MOCTaHOBJIEHHEM [ JIaBHOTO TOCYJapCTBEHHOTO CaHMTapHOro Bpada Poccuiickoit
Oenepannu o 30 mrons 2020 r. Ne 16, mamee — mpaBuna CIT 3.1/2.4.3598-20) u ucnonp3oBaTh
CIIEYIOIIUN aNrOPUTM pacyera:

KOM(OPTHOE YCIOBHE O0ECIIEYMBACTCS — CAHUTAPHO-TUTHEHWYECKHE IMOMEIICHUS WMEIOTCS B
HEO0OXOUMOM KOJIMYECTBE, YMCTOTA MOMEILEHUN COOJII0IaeTCsl, CPEJICTBA TUTHEHBI (MBLIO, OyMa)KHbIE
MOJIOTEHIIA, TyaleTHas OyMara) UMeIoTCs B JOCTATOYHOM KOJTMYECTBE;

KOM(OpPTHOE YyCIOBHE HE OOecreyrBaeTcss — OTCYTCTBYIOT B 0Opa3oBaTelbHOM OpraHu3aluy B
HEOOXOUMOM KOJIMYECTBE CAHUTAPHO-TUTMEHUYECKHE MOMEIIEHMsI WM MOMEIIEHUs MPUCYTCTBYIOT B
HEOOXOJUMOM KOJIMYECTBE, HO HE O0O0eCIeYMBAeTCsl YUCTOTAa IOMEUIEHWH, OTCYTCTBYIOT CpEJICTBa
TUTHEHBI (MBLTO, OyMaXKHbIE MOJIOTEHIIA, TyaleTHas Oymara).

Jns  opraHuzaiuii ¢ KpyrJIOCYTOYHBIM HpeObIBaHHEM O0OydarolmMxcsi (BOCHMTAHHUKOB) K
CaHUTAPHO-TUTMEHUYECKUM TIOMEIICHUSIM OTHOCATCS: JAYIIEBbIE, YMBIBAJIbHbIE, TyaJeTbl s
MPOXKUBAIOLINX U TIP.

IIpn oueHke ycIoBHsS «CaHUTAPHOE COCTOSHHUE IOMELIECHWI OpraHu3auum» Iokaszarens 2.1.
HEOO0X0/IMMO PYKOBOJICTBOBAaThCSl YKa3aHHBIMU BbllIe caHUTapHbIMM mpaBuigamu CII 2.4.3648-20,
canuTapHo-3nuaemMuonornueckumu npasunamu CIT 3.1/2.4.3598-20. [loanexar ocMOTpYy NOMEIICHUS
JUIsL  peanu3aluu  00pa3oBaTENbHBIX  MporpamMm  (ayquTOpHH, y4yeOHble  KJacchl  (KOMHATBI
camMonoAroToBku), g 1O — KOMHAThl O NPUCMOTPY M YXOAY 3a JIETbMU (MTPOBbIE€ KOMHATHI), MJIH
KOMHATBI JIJIS1 OCYILECTBIICHUS IPUCMOTpa U yXo/Ja (UrpoBble KOMHATHI U (MiH) roctunsle); ans CIIO —
MIPOU3BOJICTBEHHBIE MaCTEpCKHe, J1abopaTopuu), aKTOBBIM 3ai, oOefAeHHBIM 3am (cronoBas, Oyder),
rapaepo6, 6ndauoreka, CIOPTUBHBIN 3aJl, CHOPTUBHBIE M UTPOBBIE IJIOMIAKHY, TOMEIICHHSI UII OKa3aHUS

MEIUITUHCKON MOMOIIU (B ClIydasax, YCTAaHOBJICHHBIX 3aKOHO,Z[aTCJ'IBCTBOM).

3) Ilokazarenp 3.1. «OGopymoBaHHE TEPPUTOPHUH, MPUIIETAIONIEH K 3JaHUSM OpTraHU3aIUuH, U
HOMeHIeHHﬁ C Y4€TOM JOCTYIMHOCTHU [JI1 HWHBAJIWOOB: 060py11013aHHe BXOJHBIX TIpyIIl MIDaHAyCaMH

(HO,[[’LCMHBIMI/I HJ'IaT(l)OpMaMI/I); HaJIMYHUC BBIJACJICHHBIX CTOSAHOK [JII AaBTOTPAHCIOPTHBIX CPCACTB
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WHBAJINOB; HAJTMYME aJalTUPOBAHHBIX JU(TOB, MOPYYHEH, paCIIMPEHHBIX BEPHBIX MPOEMOB; HAJTHUYUE
CMEHHBIX  KpEecCeN-KOJSICOK, HaJlM4ue CHEeNUaTbHO OOOpYIOBAaHHBIX CAaHHUTAPHO-THTHEHHYECKHX
HOMEIICHUH B OpraHU3aluny.

[Ipu pacuere naHHOTO MMOKa3aTelsh HEOOXOAWMO PYKOBOJACTBOBATHCS TPEOOBAHHMSMU IPHKA3a
MunucrepcTBa obpasoBanus M Hayku Poccuiickorr @enepammu ot 9 HosOps 2015 1. Ne 1309 «O6
yrBepxnaeHnn llopsaka oOecriedeHust yclIOBUET  JOCTYMHOCTH Ui HWHBAJIMIOB OOBEKTOB |
IPEIOCTaBISIEMBIX YCIYr B cdepe o0pa3oBaHMs, a TaKKe OKa3aHHs WM IIPH 3TOM HEOoOXO0AUMOM
TIOMOTITA.

Jns  oOpa3oBaTelbHBIX  OpPraHU3allMi, pPACHOJAraloMIMXCsi B 3JaHHSIX HCTOPUYECKOTO,
KyJIbTYPHOTO M apXHUTEKTYPHOTO Hacjequs, B ClIydae HEBO3MOXXHOCTH BBIINOJIHEHHS TPeOOBAaHHH IO
00€CIeUeHHI0 JOCTYIIHOCTH JUIi WHBAJIMIOB B YacTHU: OOOPYIOBAaHUS BXOJHBIX TPYNI MHaHIyCaMu
(morbeMHBIMH TUTAT(GOPMaMHK); HAJTMYHS aAalTHPOBAHHBIX JU(PTOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX
IPOEMOB; HAJIWYMS  CHEIHAJbHO OOOpPYJOBAHHBIX CAHUTAPHO-TUTMEHWYECKHX TOMEIICHUH B
opranu3aii (TMOATBEP)KIACTCS PELICHUSMH OpraHOB IO OXpaHE M HCIOJIB30BAHUIO TTAMATHUKOB
UCTOPHUH ¥ KYJIBTYPbl COOTBETCTBYIOILIETO YPOBHS M OpPraHaMH COLMAIBHOW 3allUThl HACEICHHS
COOTBETCTBYIOLIECTO YPOBHSI) TIOKa3aTelb oneHkH kadecTsa (Iloprnoct) npunnmaer:

— 3naueHue 100 OGamioB mpu yclIOBUM OOECTEYeHHS 2-X YCIOBHH IOCTYIMHOCTH: HaJM4ne
BBIJICJIEHHBIX CTOSHOK JUII aBTOTPAHCIIOPTHBIX CPEACTB WHBAIMIOB M HAJIMYME CMEHHBIX Kpecell-
KOJISICOK;

— 3Ha4yeHue 60 OanIoB MpH ycIoBUU oOecrieyeHus 1-ro ycinoBus JOCTYITHOCTH U3 JABYX: HaJM4ue
BBIJICIIEHHBIX CTOSTHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB / HAIMYAE CMEHHBIX KPECeNI-KOJISICOK.

AHAIIOTUYHBIA ~ aNrOpuTM pacuera Tmokazartens 3.1. 1emecooOpa3HO WCIONB30BaTh IS
MaJIOKOMIUIEKTHBIX IIKOJ W IIKOJ, PAaCHOJOXEHHBIX B TPYJHOJOCTYIMHOW MECTHOCTH (NIPH HaIUYHH
JIOKYMEHTOB, ITOJITBEPKAAIOIINX HEBO3MOXKHOCTb BBIITOJHEHHSI TPEOOBaHUI).

B nemsix n3zbexanuss HEOOOCHOBAHHOTO CHWXKEHHS Oaia mo ykazaHHoMy mokasatento HOKO y
00pa3oBaTeNbHBIX OpraHW3alni, Y KOTOPHIX OTCYTCTBYET BO3MOXKHOCTH OOECIeUeHHs BBIICICHHOM
CTOSHKU (HampuMmep, IMOJHOE OTCYTCTBHE MApKOBOYHOM TEPPUTOPHM, OTHECEHHE IUIOIIAJ0K  BHE
TEPPUTOPUU 00pa30BaTEIbHON OpPraHU3alMyd K MOJHOMOYHUSM OPTaHOB MECTHOTO CaMOYIpaBICHHUS U
Ip.), UenecooOpa3HO TpPH MPEJOCTABICHUH IOATBEPKAAONMX JIOKYMEHTOB OIICHHBATh YCIOBUE
JOCTYITHOCTH «HAJIMYHME BBIIEIIEHHBIX CTOSHOK Ui aBTOTPAHCHOPTHBIX CPEIACTB MHBaIHIOB» B 20
6amtoB. IIpu sTOM anroput™ pacdera mokaszarens 3.1. coxpaHsercs HpeXHUM (C y4eTOM BBEICHHBIX
pekoMeHaaui A7 00pa30BaTENbHBIX OpPraHM3allUil, pacrojaraloIluxcs B 3JaHUAX HCTOPUYECKOTO,
KYJBTYPHOTO U apXUTEKTYPHOTO HACJeNus, a TAK)Ke MaJOKOMIUIEKTHBIX IIKOJI M IIKOJ, PaCIIOJIOKEHHBIX

B TPYAHOJOCTYITHONH MECTHOCTH).
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4) Tlokazarenp 3.2. «OOecrmeueHUe B OpraHU3alMU YCIOBUW JOCTYITHOCTH, MO3BOJISIOIINX
MHBAJIMAAM MOJIy4aTh 00pa3oBaTelbHbIE YCIYIH HapaBHE ¢ IPYIMMU: 1yOiIMpoOBaHUE Ul MHBAJIUAOB 110
CIlyXy U 3pEHHI0 3BYKOBOW M 3pUTENIbHOW MH(pOpMauuu; AyOiIMpoBaHUE HAANMCEH, 3HAKOB U HMHOM
TEKCTOBOM M Tpaduueckoil MH(OpManM 3HAKaMH, BBIIOJIHEHHBIMU PEIbePHO-TOYSUHBIM MIPUPTOM
Bpaiinsg; BO3MOXXHOCTH IPEAOCTaBICHHUS HHBAIUAAM IO CiIyXy (CIyXy M 3pEHHIO) YCIYT
CyplonepeBoJunuKa (THU(IOCYpIONEPEBOAUNKA); aTbTEPHATUBHON BEpCUM CalTa OpraHu3aluu JUls
UHBAJIUAOB 10 3pEHMIO; IIOMOUIb, OKa3blBaeMass paOOTHUKAMM OPIraHU3aLUH, I[POLICIIINMU
HeoOxonumoe oOyueHHe (MHCTPYKTUPOBAHME), IO CONPOBOXACHUIO WHBAIWAOB B TIOMEIICHUH
OpraHu3alK; BO3MOXKHOCTb MPEJOCTABICHUS 00pa30BaTEIbHBIX YCIYT B JUCTAHIIHOHHOM PEXUME WIIH
Ha IOMY».

Ilpu pacuere NaHHOrO IMOKa3aTeNns Y4YUTHIBAETCA, YTO B cllyyae, €clid B 00pa3oBaTelbHOMN
OpraHu3alui, OCYILECTBIISIOIIEH 00pazoBaTeIbHYIO JeSITEIbHOCTh o OCHOBHBIM
00meo0pa3oBaTeIbHBIM TIPOTpaMMamM, 00pa3oBaTEeNbHBIM MPOTPaMMaM CPEAHEro MPOo(ecCHOHATBHOTO
oOpa3oBaHMs, OCHOBHBIM  MporpaMmaM  NPOo(PEeCCHOHATBHOTO  OOydYeHUS,  JIOTIOJHUTEIHHBIM
o0mieo0pa3oBaTesIbHBIM ~ [IpOrpaMMaM, HE IMPEeAyCMOTpPEHbl  aJalTUPOBaHHblE 0Opa3oBaTelIbHbIC
IporpaMMbl M/MJIM OTCYTCTBYIOT oOyuarommecss ¢ OB3 (naHHbIE CBeIEHUS JOJDKHBI HMOATBEPKIATHCS
OQUIMATIbHON CTAaTUCTUYECKON OTUETHOCTBIO 3 KaJICHIapHbIN I'0Jl, IPEIIECTBYIOIIMMI ro1y IPOBEACHMUS
HE3aBUCHMOI OLIEHKM KauecTBa YCJIOBUI OCYIIECTBIEHHUS 00pa30BaTEIbHON J1E€ATENbHOCTH) MOKa3aTeb
oueHku kadectBa (ITyciayrnoct) npunumaer:

— 3”Hayerue 100 OamoB mpu ycioBuM oOecnedeHHst 3 yciaoBui JnoctynHocTu: (1) Hammume
albTEPHATUBHOW BEpPCHUM caliTa OpraHM3aluu JUIsl HMHBAJUJOB 10 3peHHI0; (2) BO3MOXHOCTH
MPEOCTaBICHUS 00pa30BATEIbHBIX YCIAYr B JAUCTAHIIMOHHOM pEXUME WIM Ha AoMy; (3) moMmoIsb,
oKa3bIBaeMasi pa0OTHUKAaMHU OpPraHM3ALMH, IPOIIEAIIUNMHE Heo0Xo1uMoe 00ydeHue (MHCTPYKTUPOBaHHE),
10 CONPOBOKIEHUIO NHBAINWIOB B [IOMEIICHUH OpraHU3alHy;

— 3HadeHne 60 OamnoB TMpu YyCIOBUM oOOecredeHHs 2-X YCJIOBUH JOCTYMHOCTH W3
npeJcTaBiIeHHbIX: (1) HaM4Ke anbTepHATUBHON BEPCUM caliTa OpraHU3aluy JJis HHBAJIUAOB 110 3pEHUIO;
(2) BO3MOKHOCTB IPEAOCTABICHHS 00pa30BATENbHBIX YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha aoMy; (3)
IOMOIlb, OKa3blBaeMas pPa0OTHUKAMHM OpraHM3alUH, MPOLIEJIIUMH HEoOXOoauMoe oOydeHue
(MHCTPYKTUPOBAHMUE), IO COMPOBOXKACHUIO HHBAJIUOB B IOMEIIEHUN OpraHU3allNH;

— 3”HaueHue 20 OamoB npu YycioBUM obecriedeHHs 1-ro  yciaoBHsL JOCTYNHOCTH U3
npezcTaBieHHbIX: (1) HaTMUKe abTepHATUBHOM BEPCUU CaliTa OpraHU3aIMK JUIsl MHBAJIHJIOB 110 3PEHHUIO;
(2) BO3MOKHOCTB TPEAOCTABICHHS 00Pa30BATENbHBIX YCIYT B AUCTAaHIIMOHHOM peXHMME WX Ha IoMy; (3)
NOMOIIlb, OKa3blBaeMas paOOTHUKAMU OpraHM3aliM, MPOIIEAIUMU HeoOxoaumMoe oOydyeHue

(MHCTPYKTUPOBAHMUE), TIO COMPOBOKIACHUIO MHBAJIUOB B IIOMEIICHUN OpraHU3alIiH.
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5) TIlokazarens 3.3. «lloms momyuareneil o00pa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO 00pa30BaTeNbHBIX YCIYr A HUHBAIUMAOB (B % OT OOIIEro uucia OINPOLIEHHBIX
nojy4arenei o0pa3oBaTeNIbHBIX YCIYT - HHBAINUIIOB)».

B cinydae ecnm B 00pazoBaTeNbHON OpraHW3allid, OCYIIECTBISIONICH 00pa30BaTEIbHYIO
JeSITEIbHOCTh 110 OCHOBHBIM 0O0II€00pa3oBaTeIbHBIM IpOrpaMMaM, 00pa30BaTeNbHBIM IPOTrpaMMam
CpeaHero NpoQeccuoHaIbHOro 00pa30BaHMs, OCHOBHBIM IIporpamMmamM Ipo¢ecCHOHAIBLHOIO 00y4eHus,
JIONIOJIHUTEIBHBIM ~ 001Ie00pa3oBaTeIbHbIM  IPOrpaMMaM, HE IPEAYCMOTPEHBbl aJanTUPOBaHHbIE
o0Opa3oBaTeNbHbIC MPOrPAMMBI W/HIIM OTCYTCTBYIOT oOyuaromuecs: ¢ OB3 (maHHbIe CBEACHHS TOJKHBI
HOJATBEPKIATHCS OPUINAIBHON CTATUCTUYECKON OTYETHOCTHIO 33 KAJICHAAPHBIN IO, MPEALIeCTBYIOMNI
rofly NpOBEIEHUS HE3aBUCUMOM OIIEHKM KayecTBa YCIOBMH OCYILECTBJIEHUS 00pa3oBaTeIbHOMN
NeSITeIbHOCTH) IaHHBIN 0Ka3aTeNlb HE UCIOJIb3YETCs.

IIpu »TOM 1ENIECOO0Pa3HO MCMONIB30BaTh CIEAYIOIMH alropuTM pacdera IO KPUTEPHIO

«loctynHocth ycnyr ansa naBanuaoy (K3):

K3: (O ) 6x Hopr,HOCT +0 94 X Hycnyruom)
rac:

IT°" oer — OlleHKa 1o mokasarteno 3.1. «O6opynoBaHHE TEPPUTOPUH, TIPHIIETaomIel K 31aHUAM
OpraHu3aliy, U MOMEHIICHUH C y4ETOM JIOCTYITHOCTH ISl MHBAJIHJIOB: 00OPYJIOBAaHHE BXOIHBIX TPYIII
na”aycamMu (IOJbEMHBIMU TUIATQPOPMaMH); HAIMYHE BBIJICICHHBIX CTOSHOK JJIsi aBTOTPAHCIIOPTHBIX
CPEJCTB MHBAINJIOB; HAJIMYKE aalTUPOBAHHBIX JU(TOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX NPOEMOB;
HAJIMYUEC CMCHHBIX KPECCII-KOJIAICOK; HAJIMYUC CIICHHUAJIBHO O60py,I[OBaHHI)IX CaHUTAPHO-TUTUCHUYCCKUX
MOMEIIEHUI B OpraHu3aluny;

I e — omenka no mokasatemo 3.2. «OGecredenne B OPraHU3aliy YCIOBHi JOCTYITHOCTH,
MO3BOJISIOIINX MHBAIKAAM ITOJIy4aTh 00pa30BaTENbHbBIC YCIYTH HapaBHE C APYTUMHE: AyOIUPOBAHHE IS
WHBAJIHJIOB IO CIYXY U 3pEHUI0 3BYKOBOH U 3pUTENbHON MH(pOpMannu; TyOIupoBaHUE HAIITUCEH, 3HAKOB
U HMHOM TEeKCTOBOW U rpaduueckoil mHOpManMM 3HAKAMU, BBITOJIHEHHBIMH peTbeHO-TOYSUHBIM
mpudToM bpaiins; BO3MOXKHOCTh HPEAOCTABICHHUS HHBATUAAM IO CIyXy (CIlyXy W 3pEHHI0) yCIyT
cypaomnepeBoIrKa (THQIOCYpPAONIEPEBOUNKA); ATLTEPHATUBHON BEPCHH CaliTa OpraHW3alluul IS
WHBAJIWIOB 10 3PEHHI0; TIOMOINIb, OKa3biBaeMass pabOTHUKAMH OpTraHHW3aIliH, MPOIIEIIIUMU
HeoOXoauMoe oO0ydeHHe (MHCTPYKTUPOBaHHE), TIO COMPOBOXKICHUIO WHBAIUAOB B IOMEIICHUU
opraHu3alr; BO3SMOKXHOCTb MPEAOCTABICHUA 06p330BaTeJ'H)HI)IX YCIyr B JUCTAaHHUOHHOM PEXKUME HUIIU

Ha JIOMY».

6) Ilokazarenp S5.1. «lloms momyuareneii o00pa3oBaTeNbHBIX YCIYT, KOTOpbIE T'OTOBBI

PCKOMECHAOBATH OPraHU3alilui0 POACTBCHHUKAM W 3HAKOMBIM (MOF.HI/I OBl ce PCKOMEHOOBATL, CCJIN OBI
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OblJTa BO3MOXHOCTH BEIOOpa opraHuzanuu) (B % OT OOIIero 4Yucia OMPOIICHHBIX MOJydaTenen
o0Opa3oBaTeNbHbIX YCIYT)» U TMokazarenb 5.2. «Jlons monydarteneil oOpa3oBaTeIbHBIX —YCIYT,
YIIOBJIETBOPEHHBIX yA00CTBOM Trpaduka paboThl opranuzauuu (B % oT oOmiero 4ucia ONPOLICHHBIX
noJrydaTesield 00pa3oBaTebHBIX YCIIYT)».

[Ipu nposenenun npouenypst HOKO B oTHOILIEHWH OpraHU3alMi JUisl JETEH-CUPOT U JIETEH,
ocTaBIIMXCs 0€3 MOMeYeHHs] POAUTENEH, 11e1eco00pa3HO UCKIIOYUTH BOmpockl 12 u 13 U3 aHKeTHl npu
MIPOBEICHUH MX aHKETHUpOBaHUsI (ompoca). PacueT mokazareneit 5.1. u 5.2. HE MPOBOAUTE.

[Ipu sTOM 1ENIecO00pa3HO HCIOJIB30BATh CIEAYIONIMI alTOPUTM pacdera IO KPUTEPHUIO

«Y 10BJIETBOPEHHOCTH YCIOBUAMHU OKazaHus ycayr» (K5):

K°= (1,0xI1,,)
rac:

HYJI — 3HaA4CHHC IIOKa3aTciiia 5.3. «I[OJ'IH IoJjry4yareiicu O6paSOBaTeJ'IBHBIX yCiyr,

YAOBJICTBOPCHHLIX B LCJIOM YCJIIOBUAMH OKA3aHUA O6pa3OBaTeJIBHBIX YCJIYT B OpraHU3aium.
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1.2. IlapameTpsbl ¥ 3HAYEHH S IOKA3aTeJIell He3aBUCMMOM OLIEHKH Ka4yecTBa 00pa3oBaTe/IbHbIMM OPraHU3alusIMHU

1. Ilokazarenu, XxapakTepu3yIolHe OTKPBITOCTh U IOCTYIHOCTh MH(pOpMALIUK 00 OpraHu3aly

MaxkcumarnbsHast
MaxkcumaiibHast
Ne OLIEHKA C
OLICHKA B 3naunmocts | Koaddurment
MoKasa- [Tokazarenm Y4ETOM
Oaitax no HoKaszareasl | 3HaYMMOCTU
Tenst 3HAYNMOCTHU
MOKa3aTelTio
TIOKa3aTesst

CootserctBue HHMDOPMAIMH O ACSTEILHOCTH OPraHU3al|Y, pPa3MEIIeHHON Ha
00IIeIOCTYITHBIX MH(POPMALMOHHBIX Pecypcax, €€ COIEPIKAHUIO U MOPSIIKY
(opme) pazmertienust, yCTaHOBIEHHBIM HOPMATUBHBIMU ITPABOBBIMU aKTAMH:
- Ha MH(OPMAIIMOHHBIX CTEHaX B IOMEIIEHUH OpraHU3aIiu

1.1 (ucTouHuK HHPOPMAIINH - 3aNIPOC B 00Pa30BaATEIbHYIO 100 6amnoB 30% 0,3 30 GasoB
OpPraHM3anuio)’;
- Ha OPHITATEHOM CalTe OpraHu3aIiy B HHPOPMAITHOHHO-
TENIEKOMMYHHKAITHOHHOH ceTH «/HTepHeT» (J1asee - caifT) (MCTOYHUK
HHpopManHU - 0PUIHATBHBIA CAlT opraﬂn3auuu)3
Hamriue Ha oduimanbHOM caiite opraHu3aiyi (yapexaeHust) nHpopMaIwmy o
JMCTaHIIMOHHBIX CITOcO0ax 0OPaTHOM CBSI3U M B3aUMOIECHUCTBUS C IOTyYaTesIMU
YCIIYT U UX (PYHKIIMOHUPOBAHHE:
- TeneoHa;

1.2 - 3JIEKTPOHHOM TOUTBI; 100 Gasos 30% 0,3 30 GamnoB
- 3JIEKTPOHHBIX CEPBUCOB ((hopMa IS ITO/Ia9H HIEKTPOHHOTO OOpaIICHHS,
MOTy4eHUE KOHCYJIBTAIINH 110 OKa3bIBAEMBIM yCITyraM, paszen «Hacto
3a/1aBae€Mble BOIPOCHD»);
- TEXHIYECKON BO3MOYKHOCTH BBIPKEHHS MOTy4YaTeNsIMUA 00pa30BaTeNTbHBIX

’B coOTBETCTBHH C MeTomnyecKuMH peKoMeHaanusIMu K EqUHOMY MOpsIIKY pacueTa mokaszaTeliel ¢ y9eTOM OTPacleBhIX 0COOCHHOCTEH, pa3paboTaHHEIMI MUHUCTEPCTBOM
npocBemnieHus Poccutickoit ®enepanun (2023 1.).
*B cooTBeTcTBHE ¢ METOAMYECKHMH pexoMeHIanusaMu K EquHOMY MOpsIIKy pacdera moka3aTeliel ¢ y4eTOM OTpaclieBBIX 0COOCHHOCTEH, pa3paboTaHHBIMH MHHHCTEPCTBOM
npoceemnierus Poccuiickoit ®eneparmm (2023 1.).
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YCIIYT MHEHHS O Ka4eCTBE OKa3aHUs yCITyT (HATMYKE aHKEThI JUIS O1Ipoca
TpakaaH WK TUTIEPCChUIKH Ha HEe)
HUcTrounuk undgopmanmuu - opuuMaJIbHbIA CANT OPraHu3aumuu

Jonst momyuareseii 00pa3oBaTeIbHBIX YCIIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JOCTYITHOCTBIO MH(GOPMALIUH O IEITETbHOCTH OpraHn3alliH,

13. Ppa3MerIeHHO Ha HH(OPMALMOHHBIX CTEH/IaX, Ha caiiTe (B % OT 00IIero urcia 100 6amnoB 40% 0,4 40 GamnoB
OIIPOIIEHHBIX IOTyJaTesiel 00pa3oBaTelIbHbIX YCIyT)
Hcrounuk uHpoOpMalLUK - AaHKEeTHPOBAHME IPAaKIaH
Uroro 100% 100 6amoB 1 100 6anoB
2. Ilokazarenu, XxapakTepu3yroliye KoMQOPTHOCTh YCIOBHUI, B KOTOPBIX OCYIIECTBIISIETCS 00pa30BaTelIbHAs AESITEIbHOCTb
MaxkcumaibHast
Ne MaxkcumaibHas OLICHKA C
3naunmocts | Koaduiment
TOKa3a INokazarenu OlIeHKa B Oasiax y4eTOM
-TeJs 1o TokazaTeio | o et e SHATHMOCTH o divoeTn
HOKa3aTess

OGecrieueHne B OpraHu3ali KOMGOPTHBIX YCIOBHIA, B KOTOPBIX
OCYILIECTBIISIETCST 00pa3oBaTebHas AESITEIIEHOCTb:
- HaJIMYKE 30HBI OT/IbIXA (OXKUIaHUS);
- HAJTIYHE ¥ TIOHATHOCTh HABUTAIIMY BHYTPHU OpraHHU3aIIN;

2.1. - HAJINYME U TOCTYITHOCTb IUTHEBOM BOIBI, 100 6amtoB 50% 0,5 50 GasoB
- HAJTIYHE ¥ JIOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKIX TTOMEIIICHHIA;
- CAHUTAPHOE COCTOSTHUE TIOMEIIEHUI OpraHU3aluK
Hcrouynuk ungopmanum - opuMuMAJbHBIN CAWT OPraHu3almu, 3a1poc B
o0pa3oBaTeIbHYI0 OPraHU3aLHI0

23 Jlonst mosyyaresneii 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO 100 6aL108 50% 05 50 GaULIOB

YCJIOBHH, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBareibHast A TeNbHOCTH (B % OT
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001LIeT0 YKCIIa OIPOLIEHHBIX MOTydaresnieil 00pa3oBaTelbHbIX YCIYT)
Hcrounnk uHGOPMALINHY - AaHKeTHPOBAHHE IPAKIaH

Uroro 100% 100 6am1oB 1 100 6amioB
3. Iokazarenu, XxapakTepu3yIolye JOCTYITHOCTh 00pa30BaTeNbHOMN A TEILHOCTH JJIs1 THBATUIIOB
MaxkcumaibHast
Ne MaxkcumaiibHas OLICHKA C
3unaunmocth | Koadduiment
MoKaza INokazarenu OLICHKa B Oasiax y4eTOM
HOKa3aTeNsl | 3HAYMMOCTH
-Tes TI0 MTOKa3aTeITto 3HAYUMOCTH
TIOKa3aTeJst
OO0opyioBaHKE TEPPUTOPUH, IPUIIETAIOIIECH K 3[aHHSAM OPTraHU3aLUH, U
TIOMEIIEHHUH C YY4ETOM JIOCTYITHOCTH TSl MHBAJIHIOB:
- 000pyI0BaHKE BXOJHBIX TPYII MaHAycaMu (MOABEMHBIMU IIaTGopMamMu);
- HAJTYHE BBIIETICHHBIX CTOSTHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;
- HAJTMYKE aJalTUPOBAHHBIX JTU(TOB, TOPYYHEH, PACILIMPEHHBIX JBEPHBIX
3.1 TIPOEMOB; 100 6amoB 30% 0,3 30 6ayutoB
- HAJTYMEe CMEHHBIX KPECeN-KOJISICOK;
- HAJTMYHE CTICIUATHEHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHHMIECKUX TTOMEIICHHUH
B OpraHu3auu
Hcrouynuk ungopmanum - opuMuMAJbHBIN CAWT OPraHu3aunmu, 3a1poc B
o0pa3oBaTeIbHYI0 OPraHU3aLHI0
OGecrieueHue B OpraHu3aliy YCIOBHIA JOCTYITHOCTH, ITO3BOJISOIIMX MHBAIHAAAM
TMOJTy9aTh 00pa30BaTelIbHbIC YCITYTH HAPABHE C APYTHMH:
- TyOMpOoBaHUE [Tl MHBAJIMIOB T10 CIyXY U 3pEHHUIO 3BYKOBOH M 3pUTEIBHOM
32 | Mmbopmam; 100 Gau1on 40% 0,4 40 Gano

- IyONMMpoBaHUE HAITUCEH, 3HAKOB U MHOM TEKCTOBOM U TpaduecKoit
nH(OpPMAIK 3HaAKaMH, BHITIOJTHEHHBIMU pelTbepHO-TOUeUHBIM mmpudToM bpaiins;
- BO3MOKHOCTb MPEIOCTABIICHUS MHBAJIMIAM TI0 CITYXY (CIIyXy U 3pEHUI0) YCITyT
CypaonepeBoIIrKa (TU(IOCYPIOTICPEBOIINKA);
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- AIFTEPHATHBHOM BEPCHUU CaiiTa OpraHU3alliK [Tl THBAJIUIOB I10 3PCHUIO;

- TIOMOIIb, OKa3bIBaeMasi PAOOTHUKAMH OPTaHU3ALIUH, TIPOIICAIITMHI
HE0OX0MMOe 00yUeHHe (MHCTPYKTUPOBAHUE), TIO COTTPOBOKICHUIO MHBAHIOB B
TIOMEIIICHUN OpTraHU3aIInY;

- BO3MOYKHOCTb TPEIOCTABIICHUS] 00Pa30BaTeIIbHBIX YCIYT B IMCTAHIIMOHHOM
PEeXKHMME WITH HA IOMY

HUcTrounuk undgopmanum - opuuMaJIbHBIN CAWT OPraHu3anmu, 3apoc B
00pa30BaTeIbHYI0 OPTraHU3AIUIO

HOJ'ISI nonyaneJIeﬁ O6pa3OBaTeJ'ILHLIX YCIIyr, YAOBJICTBOPCHHBIX JOCTYITHOCTBIO
O6pa3OBaTeJ'IBHBIX YCIIyr 4jii MTHBAJIMZI0B (B % ot o6mer 0 YHrCJia OIIPOIICHHBIX

3.3. N 100 6awioB 30% 0,3 30 Oayu1oB
noryJaresieid 00pa3oBaTeNIbHBIX YCIIYT - MHBAIHIOB)
Hcrounuk vHpopMAIUN - AHKETHPOBAHUE TPAKIAH
HUroro 100% 100 6amtoB 1 100 6ammoB
4. Ilokazareny, XapakTepU3yoLIHe T00POXKENaTeIbHOCTh, BEKIMBOCTh pA0OTHUKOB OpraHU3alun
MaxkcumaiibHast
Ne MakcumansHas OLICHKA C
3naunmMocth | Koadduiment
MoKa3a [Nokazarenu OLIeHKa B Oayuiax Y4ETOM
HoKazaTensl | 3HAYMMOCTU
-Tes TI0 MTOKa3aTeITto 3HAYUMOCTH
TIOKa3aTess
Jons nomyyaresneit 00pa3oBaTeIbHbIX YCIIYT, YIOBIETBOPEHHBIX
J00pOXKeNaTeIbHOCThIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHU3alliH,
00eCTIeYNBAIONINX ITEPBUYHBIN KOHTAKT U MH()OPMHUPOBAHHUE TTOTyJaTeIst
4.1 00pa3oBaTeIbHON YCITyTH TP HEMOCPECTBEHHOM OOpAIIeHHH B OPraHH3aIHIO 100 6amoB 40% 0,4 40 6annoB
(Harpumep, pabOTHUKH IPHEMHON KOMHCCHU, CeKpeTapuara, yueOHoM yacTH) (B
% OT 0011Iero YKcIa ONMPOIICHHBIX MOTyJaTeNel 00pa3oBaTelIbHbIX YCIIYT)
Hcrouynuk uHGOPMALIUM - AHKETHPOBAaHUE TPAKIAH
4.2. Jlons mosy4areneit 00pa3oBaTeIbHBIX YCIYT, YIOBJICTBOPEHHBIX 100 GamtoB 40% 04 40 GasyutoB
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T0OPO’KENaTeIbHOCTBIO, BEKIMBOCTBIO PA0OTHIKOB OPraHU3aIiH,
00eCTIeYHBaOIIMX HEMOCPEICTBEHHOE OKA3aHHe 00pa30BaTeNbHOM YCIYTH TIPH
oOpaIllieHnH B OpraHu3aluio (HaIpuMep, MpenoiaBaTeiy, BOCIUTATEN!, TPEHEPHI,
MHCTPYKTOPHI) (B % OT OOILIETO YMCiIa ONPOLIEHHBIX MOTy4aTeNei
00pa3oBaTeIbHBIX YCIIYT)

HcTrounnk uHGopManny -aHKeTHPOBAHHE TPAKIAH

Jlonst momyuaresneil 00pa3oBaTesIbHbIX YCIYT, YOBIETBOPEHHBIX
J00pOXKENATENbHOCTBIO, BEKIIMBOCTBIO PAOOTHUKOB OpraHU3aLuy IIPU

4.3. WCIIOJIb30BaHUH JMCTAHIIMOHHBIX (hopM B3aumoeicTBus (B % OT o01iiero uncra 100 6amioB 20% 0,2 20 daytoB
ONPOIIICHHBIX MOJTyYaTesield 00pa30BaTe/IbHBIX YCIIYT)
HcTounnk uHpopMannu - aHKeTHPOBaHH e TPAKIAH
Htoro 100% 100 bamioB 1 100 6amioB
5. Ilokazarenu, XapakTepu3yIolHe YIOBICTBOPEHHOCTh YCIOBUSIMU OCYIIIECTBIICHUS 00pa30BaTENbHOM A TeILHOCTH OpraHu3aIlii
Makcuman
bHAs
Ne MakcumaibHast OLIEHKa C
3naunmocth | Koadduiment H
IOKasa ITokazaremm OIIeHKa B Oaiiax y4eTOM
MOKa3aTest 3HAYMMOCTH
-Tems I10 TIOKA3aTENIO0 3HAYHUMOCT
"
MTOKAa3aTeIIs
Jlons momydareseii 00pa3oBaTelTbHBIX YCITYT, KOTOPBIE TOTOBBI PEKOMEH/I0BATh
OpraHU3AlNI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CITH
5.1. | Ol ObLUTa BO3MOXHOCTB BBIOOPA OpraHm3arym) (B % OT 00IIero uncia 100 6asnmoB 30% 0,3 30 GasmtoB
OTPOIIEHHBIX MOTy4arenield 00pa3oBaTe/IbHBIX YCIIYT)
Hcrounuk unopmanuu - aHKeTHPOBAHHME IPAXKIAH
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5.2.

Jonst mosyyarereii 00pa3oBaTebHBIX YCIYT, YAOBICTBOPEHHBIX YI0OCTBOM
rpacuka paboTsl opranuzamyu (B % OT 00IIEro Yrcia OMpOIIeHHBIX
roJTyJaTesieil 00pa3oBaTe/IbHBIX YCITYT)

Hcrounnk uHGOpPMANINHE - AaHKeTHPOBAHHE IPAKIaH

100 6asuioB

20%

0,2

20 dautoB

5.3.

Jons nmomyyareneit 00pa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX B LIEJIOM
YCJIOBUSIMU OKa3aHHsI 00pa30BaTeNbHBIX YCIYT B OpraHu3aiuu (B % ot ooiero
YHCJIa ONPOLIEHHBIX MOTy4YaTesield YCiyr)

Hcrounuk vHpopMAIIUN - AHKETHPOBAHUE TPAKIAH

100 6awioB

50%

0,5

50 6awioB

Hroro

100%

100 6awioB

100 6ayoB
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2. Uudopmanmsi 00 AKTUBHOCTH YYACTHUKOB 00Pa30BaTe/JbHbIX OTHOLIEHU NPH

OLIEHKe Ka4eCcTBA YCJIOBHIl OCyIeCTBJIEHUSI 00Pa30BaTeIbHOM 1eATeJIbHOCTH

Jlns oueHKHM KayecTBa YCJIOBMM OCYILIECTBIEHMsSI O0pa30BaTENbHON JESTENBbHOCTH
OpTraHU3alsIMH OBUTH UCTIONIB30BAHBI CIEAYIONINE OCHOBHBIE HCTOYHUKH MH()OPMAITHH:
1) odunManbHple caiThl 00pa30BaTENIbHBIX OpraHu3auuil B HHPOPMAIOHHO-

KOMMYHHKAIIMOHHOH cetn «MHTepHeT» (nanee — cetb «HTEpHETY);

2) MH(OPMAIMOHHbIE CTEH bl B IOMEIIEHUIX YKa3aHHbBIX OpTaHU3allHii;
3) MOMEIICHHUS U MPHJIETAIOLINE TEPPUTOPUHN 00CIETyEeMbIX OpTaHu3aIHii;
4) MHEHHE IIOJydaTelIed yCIyr O  KaydeCTBE  YCIOBHM  OCYIIECTBIICHHUS

00pa3oBaTeNbHOM AEATEIBHOCTH OPraHH3alMsIMH B IIEIAX YCTAHOBJICHHS YAOBICTBOPCHHOCTH
rpaXkJIaH yCIOBUSMH OKa3aHHs YCIYT (MHTEPHET-ONPOC, B TOM YHCIE Ha OPUIMAIHLHOM caiiTe
00pa3oBaTeNbHON OpPTaHU3AIHH).

YucaeHHOCTh BBIOOPOYHOIl COBOKYITHOCTH PECIOH/ICHTOB MpH IpoBeneHuU VHTepHeT-

OIIpocCa onpeaciIiCHa CHy‘l&ﬁHO, OHAa HACUUTHIBAET 223 CAWHHNIBI.

Tabmuna 2.1 — YwucneHHOCTh TPOTOJOCOBABIIMX B pa3pe3e 00pa3oBaTeNIbHBIX
YUpEKACHUN
Ne HaumenoBanue o0pa3oBaTeIbHOIO Yucno CoBokynHass | AKTUBHOCTb
n/n YUPEXKIECHUS IIPOr0JIOCOBAB | YHCJIEHHOCTh rpaxaaH
IUX IoJIy4daTesen
yCIyr
1 MBOYVY «Hrocckaa COIL» 62 128 48,43
2 MBOVY «Koosikosckas OOILL» 40 45 88,88
MBOY «OpKOHUKHI3EBCKAs
3 COIll» 19 40 47,5
4 MBIOY «JleTckuii can «30710TOM 102 178 57.3
KITFOUUK»
Hroro 223 391 60,52

AKTHBHOCTb Tpa’kJiaH - Y4aCTHUKOB 00pa30BaTeNbHbIX OTHOILIEHUH 10 OI[EHKE KaueCcTBa
00pa30BaTENbHBIX YCIYT OINpEeAeIeHa KaK OTHOLICHHE KOJIMYECTBA YYaCTHHUKOB OIpoca
(KOJIMYECTBO T'0JIOCOB) K COBOKYITHON YHCIIEHHOCTH 00Y4YaIOLINXCs, TPeJICTaBlIeHa B IPOLIEHTaX.

Bce oOcnemyemble  oOpa3oBaTelbHbIE  OpPraHM3allMM  MPOLUIM  yCTAaHOBJIECHHBIN

MuHUMaTBHBIN 40%-b1ii Oapbep.
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3. O0mmii pedTHHT 00pa3oBaTeIbHbIX Opranu3anuii OpIKOHUKHUI3€BCKOr0 paiioHa mo

pe3yJabTaTaM NpoBeleHUsl He3aBUCUMOIi olleHKkH kayecTBa B 2025 roay

[To pesynbraram mpoBeaeHHs He3aBUCUMOUM oneHKH B 2025 roay moka3arenb OLEHKH
KayecTBa YCJIOBUH OCYHIECTBICHHS 0Opa30BaTENbHON JESITeIbHOCTH 00pa30BaTEIbHBIMU
opranuzanusaMu B OpHDKOHUKUA3EBCKOM paiioHe PecryOonmku Xakacus cocrapisier 89,70 6anna
n3 100 BO3MOXHBIX. 3HAa4YeHHE MOKa3aTeNsl JaeT YCpPeAHEHHYI0 (10 BceM O0CiIeJOBaHHBIM
00pa3oBaTeNbHBIM OPraHU3ALUAM, HAXOIIIIUMCS Ha TEPPUTOPHH pailoHa) BETUYMHY KauecTBa
IIPEIOCTABIIIEMBIX YCIYT U CBHUJIETEIIBCTBYET, YTO Kaue€CTBO 00Pa30BATEIbHON JEATEIBHOCTH B
oOpa3oBaTenbHbIX opranuzanusx OpIHKOHUKHI3EBCKOTO pailoHa HAXOAUTCS Ha JOCTaTOYHO
BBICOKOM YpPOBHE.

MakcuManbHbpli  pEHTHMHI 1O [OKa3aTell0 OLEHKM KadecTBa mpucsoeH MBOY

«Opmxonukuazesckas COILl» (83,54 6amna).

Tabnuma 3.1. O6muit pedTHHT 00pa30BaTENbHBIX YUpekaeHUN OpIKOHUKHUI3EBCKOTO

paiioHa, B 6aniax

Ne B Oomui
. IToxka3zaTenn
peiiTuHre MOKa3aTelIb
OLICHKH Ka4ecTBa

1 MBOY «Mrcckass COLL» 93,78
2 MBJIOY «Jletckuii ca «30JI0TON KITFOYHK) 93,76
3 MBOY «Kooskosckas OOI» 87,70
4 MBOY «Opmxonukuazesckas COLI» 83,54

VY Bcex 00cClenOBaHHBIX YUPEXKJACHHI Ha CHU)XKEHHE PEUTHHTa B OOJbIIEH CTEeHH

TIOBJIMAJIN TOKA3aTCJIN I'PYIIIILI ((I[OCTYHHOCTB YCIyT IJId UHBAJIUOOBY.



N

5

83,54
89,7
93,78

O6wWuIi NoKasaTe b OLLEHKM KayecTBa, B 6bannax

3,4
96,48
97,6

1. NoKasaTenun, xapaKTepusyioLLMe OTKPbITOCTb U
[0CTYMHOCTb MHbOpPMaLMK 06 obpasoBaTesbHOM
opraHu3aumm

97,5
98,25
98,5

2. Nokasatenu, xapaktepumsytoLime KoMmGOPTHOCTb
YCNOBUWIA NPeaoCcTaBieHUn ycayr

3. MNokasaTenu, xapakTepusyoLine AOCTYNHOCTb YCAYT ANA
MHBAMLOB

94,8
4. TloKaszaTenu, xapaKkTepumsytoLime f06posKenaTeNbHOCTb, 96.9

BEXK/IMBOCTb PabOTHMKOB 06pa30BaTe/IbHbIX OPraHM3aLnii !

98,8

92

5. MoKkasaTenu, xapakTepusytoLime ya0BAETBOPEHHOCTb b6.03
YCNIOBUSAMM OKa3aHuA ycayr ’

98,3

0 20 40 60 80 100 120

B MuHMManbHoe 3HayeHne B CpegHee 3HavyeHue B MaKcumanbHoe 3HayeHne

Huarpamma 3.1. Cpeanee, MakCUMadbHOE 1 MUHUMAIIBHOE 3HAUEHUS OOIIEro MoKa3aTes
OLICHKHU KauecTBa yCIOBUI OCYIIECTBIICHUS o0pa3oBaTenbHON JeSITeNIbHOCTH

00pa30BaTeILHBIME YUPESKICHUSIMHU B Pa3pe3e OTACTbHBIX pa3/ieioB, B Oayliax.

HaubGonee mpubmmkensl k MakcuManbHbiM 100 Gannmam cpeanue 3Hadyenus 1, 2, 4 u 5
TpymIbl  ToKazarenen: «OTKPBITOCTh W JOCTYIMHOCTh HH(popMarmu 00 00pa3oBaTelbHOU
opraam3anun» - 96,48 OGamnos, «KomMpopTHOCTE YCIOBHU MpemocTaBieHus ycryr» - 98,25
O6amnoB,  «JloOpokenaTenbHOCTh, BEXJIUBOCTh  paboTHHKOB» - 96,90 OammoB wu
«Y TOBJIETBOPEHHOCTh YCIOBHAMH OKa3aHus yciuyr» - 96,03 6awto. CpeHee 3HaUCHUE TPYIIITBI
nmokasaresie «/[ocTymHOCTh yClIyr Juisi WHBAIHIOBY» SBISETCS MHHUMAIBHBIM CPEAH BCEX S
paznenoB ouenku (60,83 6ammta u3 100 BO3MOXKHBIX).

PaccmoTpuM mosyueHHBIE 00pa3oBaTEIbHBIMU OpraHU3alMsIMH Oa/libl B pa3pese

OTACIIBHBIX I'PYIIIL MokKazaTeleil.
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4. AHaamu3 pe3yJIbTATOB HE3aBHUCHUMOIl OLEHKH Ka4decTBa YCJOBHI OCYyIeCTBJIEHUS

o0pa3oBaTe/IbHOM AesiTeJIbHOCTH o0pa3oBaTeJIbHbIMHU

OpraHusanusamMu

OpkoHMKH/I3eBCKOro paiioHa PecnyOumnkn Xakacusi B paspese OTAeJbHBIX yUpe:KIeHU I

4.1. O630p He3aBUCHMOH OLIEHKH KAa4eCTBA YCJOBHUI 0CylLleCTBJICHUsI 00pa30BaTe/JbHOM

neareabHocta MBOY «Mwcckaa COLI»

OOmuii mokas3aTrenb OLIEHKM KauecTBa YCIOBUHI OCYIIECTBIEHUS 0O0pa30oBaTEIIbHOMN

nesareabHocTd B MBOY «Mrocckas COILl» cocraBasger 93,78 6anna.

PaCCMOTpI/IM 3HA4YCHUA OTHACIBHBIX TIPYIIII KPUTEPHUCB,

IIOKa3aTCjib OICHKH Ka4yCCTBA.

COCTAaBJIAIOIIUX  OOIIUI

Tabnuma 4.1.1. [lepBas rpymnma nokazateneid «OTKPBITOCTb U AOCTYITHOCTh HH(POPMAIHH

00 00pa3oBaTeIbHOM OpraHU3aIuny, B 0amax

3Hauenune
Hcrounuk
IMoxa3arenn SO MR noKa3areJsi, B
d0asax
1. IToka3aTesn, XapakTepu3yolHe OTKPHITOCTh U I0CTYIIHOCTh
nHpopMannu 06 00pazoBaTeIbHON OPraHU3alNU
97,40
1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATEIHHOCTH 00pa30BaTEIbHON
OpTaHU3aIH, PAa3MEIICHHOW Ha OOIIETOCTYITHBIX HHPOPMAIIMOHHBIX
pecypcax, ee coJlepKaHHio U nopsaKy (hopme), ycTaHOBICHHBIM
HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMHU 94,00
1.1.1. CootBercTBUE HHGOPMAIIUU O AESATEIHHOCTH
o0pa3oBaTenbHON OpraHu3aluu, pa3MeleHHOW Ha
MH(OPMAIIMOHHBIX CTEHJaX B MOMEIIEHUHU UH(OPMAaIIMOHHBIN
00pa3oBaTebHON OpraHU3aIlNH, €€ COACPKAHUIO 1 creng OY
nopsAnky (popme), ycTaHOBICHHBIM HOPMATUBHBIMU
MPABOBBIMU AKTAMU 100,00
1.1.2. CootBercTBUE HHGOPMAIIUU O AESATEIHHOCTH
o0pa3oBaTenbHON OpraHU3aliK, Pa3MEIIeHHON Ha oduIUaTBHBIN
oduIHranTEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIH, caT
€€ CoJIepKaHuI0 U MOPSAKY ((hopme), YCTaHOBICHHBIM OpraHu3aIu
HOPMAaTUBHBIMH MIPAaBOBBIMU aKTaMHU 89,00
1.2. Hannune Ha ounmanbHOM caiiTe 00pa30BaTeIbHONW OpraHU3aINH
nH(OpMAaLIUY O JTUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHOU CBS3U U
B3aMMOJICHCTBUS C MOIYYaTEIIMH YCIYT, U UX (PYHKIHOHUPOBAHUE 100.00
1.2.1. Hanmnuue Ha opuIManbHOM caiiTe OpraHu3aIuu o
nH(OPMALIUY O TUCTAHIIMOHHBIX CIOCO0ax O(I)HHH%HBHHH
B3aUMOJICHCTBUS C TIOJIYJaTEIIIMH YCIYT U X caut
OpraHu3alu
(YHKIIMOHMPOBAHUE 100,00
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1.3. JTons nosmyyaTesield yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYIHOCTHIO MH(OPMALINU O 1€ATETbHOCTH
00pa3oBaTeNbHON OpPTaHU3aIMH, PAa3MEIICHHON Ha HH()OPMAIIHOHHBIX
CTeHJIaX B MOMEIIEHUH 00pa30BaTelIbHOM OpraHu3aluy, Ha 0QuIuaIbHOM
caiite oOpa3zoBaTelbHOM opranu3anuu B ceTu «aTepHeT™ (B % OT 00111€TO
YlcJia ONPOLIEHHBIX MOJTyYaTeNe yciayr). 98,00

1.3.1. Y 10BJAETBOPEHHOCTh Ka4€CTBOM, MTOJTHOTOM U
JTOCTYITHOCTBIO MH(OPMAITUH O IEeITEITLHOCTH
o0pa3oBaTeNbHON OpTraHU3alMH, Pa3MEIICHHOW Ha
WH(POPMAIIMOHHBIX CTEHAaX B IIOMEIICHHH
00pa3oBaTeNbLHON OpraHN3aluu 98,00

aHKETUPOBaHUE
rpaKJIaH

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM U
JOCTYITHOCTBIO HH(POPMAITUH O JACSITEILHOCTH

. . AHKETUPOBaHUE

00pa3oBaTebHON OpTraHU3aliH, Pa3MEIICHHOW Ha S

ouIHaTEHOM caliTe 00pa30BaTeIbHON OpraHU3aIui B p

cetu «MHTEpHET» 98,00

ITo nepBoii rpynne noxazarened MbOY «Urwocckas COL» nabpano 97,40 6amnoB u3
100 Bo3moOxHBIX. Ha cHI>KeHME MmoKaszaresei MOBIUSIO OTCYTCTBHE cleAyroliell nHpopManuu
Ha 0(UIMATILHOM CalTe YUpEe)KICHUS:

- Hudopmanus o0 agpecax o¢puUIMAIBHBIX CAWTOB MNPEICTaBUTENILCTB U (puiamanos
o0Opa3oBaTeNpbHOW oOpraHu3anuu (OpuW HaJUYMM) WIM CTPaHULAX B HH(POPMALUOHHO-
TeJIeKOMMYHUKalnOHHOMU ceTH "HTepHeT"

- O crlenuabHBIX YCIOBHUSIX MTUTAHUS

- O crenuanbHbIX YCIOBUSIX OXPaHbI 3J0POBbS

- O nocryne Kk MH()OPMAIIMOHHBIM CUCTEMaM U WH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIM
CeTsIM, MPHUCIIOCOOJICHHBIM JJIsi WCIOJb30BAHMS WHBAJIHIAMH M JIMIAMH C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBBSI

- OO0 »NMeKTPOHHBIX 00pa3oBaTENbHBIX pecypcax, K KOTOPBIM OOECleYMBAETCsl JIOCTYII
MHBAJINJIOB U JIUI] C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 370POBbS

- O HanMYMU CHENUATBHBIX TEXHUYECKHX CpEeACTB OOydYeHHs KOJUIGKTHMBHOTO H

HHAUBUAYAJIBHOI'O ITOJB30BaHUA

Tabnuua 4.1.2. Bropas rpynna noka3zateneit «KoMdopTHOCTE yclioBHil Tpe1ocTaBiIeHUs

yCIIyT», B 0aymiax

3HaueHue
IToxka3zarenu nokasarteJis, B
oasLIax

2. [loka3zaresu, XapakTepu3yrouue KOM(POPTHOCTD yCJIOBUH
NPeJO0CTABJICHUSA YCIYT

98,50
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2.1. ObGecmnieuenue B 00pa3oBaTeIbHON OpraHu3aluu KOM(OPTHBIX
YCIOBUM ISl IPEAOCTABICHHS YCIyT 100.00
2.1.1. Hanmnumne koM(pOPTHBIX YCIOBUH s IPEIOCTABICHUS YCIIYT

100,00
2.2 Jlons mosy4aTeneil yciyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO
IIPEJOCTABIIEHUS YCIyr 00pa30BaTeIbHON OpraHu3auen 97.00
2.2.1. Y 10BIETBOPEHHOCTh KOM(POPTHOCTHIO MPEAOCTABICHUS YCIYT
o0pa3oBaTeNnbHON Opranu3aiuei 97,00

[To BTOpOoMy pa3neny nokazateneit «KoMpopTHOCTH ycnoBU HpenocTaBIEHUS YCIYT»

yupexaeHuto npucoeHo 98,50 6amioB u3 100 MakcumManbHO BO3MOXKHBIX. CHIDKEHHE CBS3aHO C

TeM, 4TO 3% y4aCTHMKOB 00Opa30BaTENILHOTO IPOLIECCA, YYaCTBOBAaBLUIMX B IOJIOCOBAHUHU, HE

YAOBJICTBOPCHBI KOM(i)OpTHOCTLIO YCJIOBI/Iﬁ npeaocCTaBJICHUA YCIYTI B O6paBOBaTCHbHOﬁ

OpraHu3aluu.

Tabnuna 4.1.3. Tperss rpyma nokazateneit «JlocTymHOCTb YCIyT JIsi MHBAIHIOBY, B

Oayax
3HaveHune
IMoxa3arenn noKa3areJsi, B
d0asiax

3. IToka3artesn, XapakTepu3yoIlue 10CTYIIHOCTD YCJIYT JJIs
NHBAaJINJI0B 82,00
3.1. O6opynoBanue MOMEIIEHNNH 00pa30BaTEIILHON OpraHU3aIlui U
MPUJIETAIONIEH K HEMl TEPPUTOPUH C YUETOM JOCTYIHOCTH JIJIsl UHBAJIMOB o
3.1.1. Hanuuue B nomemeHusx oOpa3oBaTeIbHON OpraHu3alii 1 Ha
MIPUJIETAIOIIEN K HEW TEPPUTOPUU 40.00
3.2. Obecnieuenue B 00pa30BaTEIbHON OpraHNU3alluN YCIOBHI
JIOCTYITHOCTH, TIO3BOJISIIONITUX MHBAIHM/IAM MOJIy4YaTh YCIYTH HapaBHE C
JPYTUMU 100,00
3.2.1. Hanuune B 00pazoBaTeNbHON OpraHU3aIlK YCIOBUHM TOCTYITHOCTH,
MO3BOJISIOIIMX WHBAJKAM TI0JIy4aTh YCIYTHd HapaBHE C APYTUMHU

100,00
3.3. Jlons mosydareneit yclyr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
JUTSE UHBATUAOB (B % OT 0OIIIeTo YnciIa OMPOIICHHBIX MOydaTeNlel ycayr
— UHBAJIUJIOB).

100,00
3.3.1. Y10BAETBOPEHHOCTh TOCTYITHOCTBIO YCIIYT JUISl MHBAIUAOB

100,00

Tperbss rpynma mnokaszartened «JlocTymHOCTh  yciyr IS

UHBaAJIUJI0B» HMECT

MUHHUMaJIbHOE 3Ha4eHue cpeau Bcex S5 rpymmn — 82,00 6amna u3 100 makcumansHbix. Ha Hu3KOE
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3HaYEHWE JAaHHOM TpyMNIbl TOKa3aTesled OKa3zajo BIHUSHUE OTCYTCTBHE OOOpYIOBAaHHBIX
MOMEIeHUN B 00pa30BaTeIbHONW OpraHU3allMi U IpUJIeramileil K Heil TeppUTOpUU C Y4ETOM
AOCTYIIHOCTH JIs1 UHBAJIMA0B, 4 UMCHHO!

1) BBIZICIIEHHBIX CTOSIHOK JIJIs aBTOTPAHCIOPTHBIX CPEACTB MHBAIHUIOB;

2) CMEHHBIX KPECEN-KOJISCOK;

3) cnoenuanbHO  OOOPYJOBAHHBIX  CAHUTAPHO-TUTMEHUYECKHX  MOMELICHUH B
0o0pa30BaTeNbHON OpraHu3aluu.

B o0pa3oBaTenpHON OpraHu3alMyd HE OOECIIEYEHBI CIEAYIONIUE YCIOBUS JOCTYMHOCTH,
IO3BOJIAIONINE UHBAJINAAM I10JIy4aTh YCIYTH HapaBHE C APYTUMU:

1) nybnupoBaHue s MHBAJIKWJOB IO CIYyXy U 3PEHHUIO 3BYKOBOM M 3pUTEIBHOMN

nHpopManuu;

Tabmuna 4.1.4. YerBepTas rpyrmia nokasarenei «J{o0poxkenarensHOCTb, BEKINBOCTh

pabOTHIKOB 00pa30BaTEIbHBIX OPTaHU3aALNY, B Oaiiax

3HaueHue
HcTouHNK
IMoxka3zaTenn nokasareJis,
HH(pOpMaLNH
B 0aJLi1ax

4. Iloka3zaTesu, XapakTepusyoliue 100poxKe1aTeIbHOCTh, BEXKINBOCTH
PadoOTHUKOB 00pa30BaTeJbHbIX OPraHU3aANMUI 94,80

4.1. Tosst osrydaresieil yeiayr, yAOBIETBOPEHHBIX JOOPOKEIATENLHOCTBIO,
BEKIMBOCTHIO pA0OOTHUKOB 00Pa30BaTEILHOM OpPraHU3aiK, 00ECIEYNBAIOIIIX
MEPBUYHBIN KOHTAKT ¥ HHPOPMHUPOBAHHUE MOIyYaTEIs YCIYTH TIPU
HEMOCPEICTBEHHOM 00palieH!H B OpraHu3aIiuio (B % oT 00IIero yncia
OIPOIIEHHBIX MOJIydaTesieil yeiayr). 92

4.1.1.Y 10BNE€TBOPEHHOCTH TI0OPOKENATEIHHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa3oBaTeIbHON
opraHnusanuvu, O6€CH€‘II/IB3IOHH/IX HepBHQHBIﬁ KOHTAaKT

aHKETUPOBaHUE

1 MH(GOPMHUPOBaHHE MOTYJaTENs] YCIyTH

(aIMUHUCTPATUBHBIN NEPCOHAN U IPOUYNE PAOOTHUKH) TPKAAH

IIPU HEMOCPEACTBEHHOM O0OpaIleHNHU B

00pa3oBaTeNbHYI0 OPraHU3aIUI0 92

4.2. Jlons mosydaTeneil ycIyr, yI0BI€TBOPEHHBIX JOOPOKENATENbHOCTHIO,

BEXKJIMBOCTHIO pAOOTHUKOB 00pPa30BaTEIBLHON OpraHU3alluK, 00ECTICUNBAIOIITUX
HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPH 0OpalleHny B opraHu3amnuio (B % ot
00I11ero Yucsia OMpouIeHHbBIX MOJTyYaTeIe yCiayr). 95,00

4.2.1.Y 10BNETBOPEHHOCTH JOOPOKENATETHHOCTHIO,
BEKJIMBOCTHIO pAOOTHUKOB 00pa30BaTEeIbHON
OpraHu3aluu, 00eCreYnBarOIINX HEMOCPEICTBEHHOE aHKETUPOBaHUE
OKa3aHHe yCIyrd (TpernojaBaTeiu, TpeHepsl, rpaxaaH
HWHCTPYKTOPHI U TPOYNe pabOTHUKH) TIpU 0OpalleHnuu B
00pa3zoBaTeNbHYIO0 OPTraHU3aIUI0 95,00




30

4.3. Jlons moJrydaTeneil yeIyr, yI0BIETBOPEHHBIX JOOPOKENATEIHHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIILHOM OPTaHU3aIluH TP UCTIOIh30BAHUHT
JTUCTAaHIIMOHHBIX POpM B3auMoaencTBus (B % OT 00IIero Yncia OnpoIIeHHBIX
MOJTyYaTeNIeH YCIIyT).

100,00

4.3.1.Y 1oBNETBOPEHHOCTD JOOPOKEIATEIEHOCTBIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTEIIbHOM
OpraHU3aIMH [IPU UCTIONb30BaHUH JUCTAHIIMOHHBIX
¢dbopm B3aumoelcTBus (110 TenedOoHy, IO AIEKTPOHHOW | aHKETUPOBAHHE
M0YTe, C IOMOUIBIO 3JIEKTPOHHBIX CEPBUCOB (1101a4H rpaxkJaa”
AJICKTPOHHOTO OOpatieHust (KanoObl, MPEIOKEHNS ),
MIOJTyYeHHUSI KOHCYJIBTAIIMH 10 OKa3bIBAEMBIM YCIYraM U

1p.)

100,00

YerBepTas rpymna mnokaszareneil «JloOpoxkenaTenbHOCTh, BEXIUBOCTD

PabOTHHKOB

00pa3oBaTEeNbHBIX OpPraHU3aIMi» OIEHUBAJIACH TOJIBKO IO pe3yabTaraM VHTepHeT-roJ0CcoBaHus

Y4aCTHUKOB 00pa3oBaTeNbHOrO Ipouecca. KoMmmiekcHbIi noka3aTesb JaHHOW IPYIIIbl COCTaBUII

94,80 6amna. OTnenbHbIe KPUTEPUU OLIEHKH BapbUPYIOTCA B Auamna3one ot 92 no 100 6asios.

Tabnuna 4.1.5. [1aras rpynna nokasaresnei «Y 10BIETBOPEHHOCTh YCIOBUSAMH OKa3aHUS YCIYI»,

B Oaynax
HUcrounnk 3Hauyenne
IToxa3artenn uHopmanm |mokasares,
U B 0aJu1ax

5. Iloka3zaTein, XapaKTepu3yollie YA0BJeTBOPEHHOCTh YCIOBHUAMU
OKa3aHUA YCJIYI 96,20
5.1. Jlons mosydarenei yciyr, KOTOpble TOTOBBI peKOMEH/10BaTh
00pa3oBaTeNbHYIO0 OPraHU3aLUI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIN ObI e
PEKOMEH10BaTh, €ci Obl OblIa BO3MOKHOCTh BbIOOpa 00pa3oBaTeIbHON
opranu3zaiyu) (B % ot o0IIero 4ncia OnpoUIeHHbIX MOoJTyJaTesel yeiyr). 97,00
5.1.1.'oToBHOCTB NOTy4aTenel yciIyr peKoOMeH/10BaTh aHKETUPOBAHU
00pa3oBaTeNbHYI0 OPraHU3aIUI0 POJICTBEHHUKAM U 3HAKOMBIM € rpaxkaan 97,00
5.2 Jlons mosyyatesneil 00pa3oBaTesbHbIX YCIIYT, YAOBIETBOPEHHBIX Y100CTBOM
rpaduka paboThl opraHu3anuu (B % OT 00IIEro 4uciia OnpouIeHHBIX MoayJyaTenei
00pa30BaTeNbHBIX YCIYT) 98,00
5.2.1 Y 10BIETBOPEHHOCTH MOTyYaTesiel yCiIyr AHKETUPOBAHU
OpPTraHU3aLMOHHBIMU YCIIOBUSIMH OKa3aHUs YCIyT € rpaxaH 98,00
5.3. lons nony4artenel yciayr, yIOBIETBOPEHHBIX B 11€JIOM YCIOBUSMH OKa3aHUS
yciyr B 00pazoBarenbHON opraHu3amnuu (B % OT 00IIero yncia OnpoIIeHHBIX
noJjryyaresien yciyr). 95,00

5.3.1.Y 10BNETBOPEHHOCTH MOJIYyYATENEH YCIYT B LEIOM AHKETUPOBAHU
YCIOBUSIMU OKa3aHUs yCIYT B 00pa30BaTeIbHONM OpraHu3aIui € Tpaxaan

95,00
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Tonpko 1o pe3ynpTaTaM HHTEpHET-TONIOCOBaHUS YYaCTHHUKOB 00pa30BaTEIbHOIO

mponecca TakKE OLCHHBAJIACh IIATasA I'pyIlIia IoKazaTeyneu ((y,I[OBJ'ICTBOpeHHOCTB YCIIOBHUAMUA

oKa3zaHMA ycayr». KOMIUIEKCHBIH moka3aTelnb MATOM rpymniisl coctaBui 96,20 6aios.

4.2. O0630p He3aBHCUMO¥ OlLIEHKH Ka4eCTBa YCJIOBHUI OCylleCTBJIeHUs] 00pa3oBaTeIbHOI

neareanbHocta MBOY «KooskoBekasa OOIL»

OOmuii mokas3arenb OLIEHKM KadyecTBa YCIIOBUM OCYLIECTBIEHUS 00pa30BaTElbHON

nesrenbHocT B MBOY «Kobsakosckas OOIL» cocrasiager 87,70 6aiios.

PaCCMOTpI/IM OTACJIBHBIC COCTABJIAOIINUC O6IH€FO IIoKa3aTeisd OCHKH Ka4yeCTBa.

Tabmuua 4.2.1. IlepBas rpynmna nokazateneil «OTKPBITOCTh U AOCTYIHOCTh HH)OpMAIHH

00 00pa3oBaTeNIbHOM OpraHu3aluny, B 0amiax

3HauyeHune
Hcrounnk
IToxa3artenn T e 1noKasareJisi, B
0as1ax
1. IToka3aTesan, XapaKkTepu3yoLue OTKPbITOCTh U I0CTYIIHOCTD
uHdopmanuu 00 o0pazoBaTeIbHOH OPraHU3aluN 97,60
1.1. CooTBeTcTBUE HHPOPMAIINH O ACSITEILHOCTA 00Pa30BATEIBLHOM
OpraHu3aIiK, Pa3MELUICHHONW Ha 00IIET0CTYIHBIX HH(POPMALMOHHBIX
pecypcax, ee colepKaHHuio U NopsiaAKy ((hopme), ycTaHOBICHHBIM
HOPMaTHUBHBIMH IIPABOBBIMH aKTaMU 92,00
1.1.1. CootBercTBHE HHPOPMALIUU O JAESTEIBHOCTH
o0pa3oBaTeNbHON OpraHU3aliy, Pa3MELIeHHOM Ha
MH(OPMALIMOHHBIX CTEHaX B OMELIEHUHN MH(OPMALIOHHBIN
o0pa3oBaTeNbHON OpraHU3ally, €€ COJIEPKAHUIO U crenn OY
nopsaaky (popme), ycTaHOBIEHHBIM HOPMATUBHBIMU
IIPaBOBBIMU aKTaMH 100,00
1.1.2. CooTBeTcTBHE HHPOPMALIUU O ACATEIBHOCTH
00pa3oBaTenbHON OpraHU3aliK, Pa3MEIICHHON Ha oduIHaTBHBIN
ounmansHOM caiite 00pa3oBaTeNbHON OpraHU3aIHH, CauT
€€ COJIEpKaHUI0 U MOPSAKY (hopme), YCTaHOBICHHBIM OpraHu3aIu
HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMU 84,00
1.2. Hanuune Ha opuMambHOM calTe 00pa30BaTeIbHON OpraHU3aIiu
nH(pOpMaIUY O AUCTAHIIMOHHBIX CIIOc00ax 00paTHOMU CBSI3U U
B3aMMO/JICHCTBUS C MOIY4aTeIsIMU YCIYT U UX (QYHKIIMOHUPOBAaHUE 100.00
1.2.1. Hanuume Ha opuaabHOM caiiTe opraHu3aliu opIEATSEEE
nH(pOpMaLIUY O TUCTAHIIMOHHBIX crioco0ax caiir
B3alMOJEICTBHS C MOJIY4aTEISIMU YCIYT U UX
OpraHu3aluu

(YHKIIMOHUPOBaHKE 100,00
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1.3. JTons nosmyyaTesield yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYIHOCTHIO MH(OPMALINU O 1€ATETbHOCTH
00pa3oBaTeNbHON OpPTaHU3aIMH, PAa3MEIICHHON Ha HH()OPMAIIHOHHBIX
CTeHJIaX B MOMEIIeHUH 00pa30BaTeNbHOM Opranu3anuu, Ha 0QUuIuaIbHOM
caiite oOpa3zoBaTelbHOM opranu3anuu B ceTu «aTepHeT™ (B % OT 00111€TO
YlcJia ONPOLIEHHBIX MOJTyYaTeNe yciayr). 100,00

1.3.1.Y 10BNE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTOU U
JTOCTYITHOCTBIO MH(OPMAITUH O IEeITEITLHOCTH
o0pa3oBaTeNbHON OpTraHU3alMH, Pa3MEIICHHOW Ha
WH(POPMAIIMOHHBIX CTCH/aX B IIOMEIICHUH
00pa3oBaTeNbLHON OpraHN3aluu 100,00

aHKETUPOBaHUE
rpaKJIaH

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM U
JOCTYITHOCTBIO HH(POPMAITUH O JACSITEILHOCTH

. . AHKETUPOBaHUE
00pa3oBaTebHON OpTraHU3aliH, Pa3MEIICHHOW Ha S
ouIHaTEHOM caliTe 00pa30BaTeIbHON OpPraHU3aIlluy B p
cetu «MHTEpHET» 100,00

ITo nepBoit rpynne nokaszareneit MBOY «Kobskosckas OOLL» nabpano 97,60 6amios
u3 100 Bo3moxHbIX. Ha cHMKeHMe 1oKka3aTesneil MOBIusII0 He IOJHOE HaJIuune, OTCYTCTBUE WU
HEaKTYaJIbHOCTh HH(POPMALIMU Ha OPHUIIMATBHOM CaliTe OpraHu3aluu:

- Hudopmanus o poctyne K HMHYOPMAIMOHHBIM CHCTEMaM M HHGOPMAMOHHO-
TEJIEKOMMYHUKAIIUOHHBIM CETSM, B TOM YMCJE MPHUCIOCOOJEHHBIM JJIsI HCIIOJIb30BaHMS
WHBAJIUIAMHU U JIMLIAMU C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS

- HWuadopmanus 00 9IEKTPOHHBIX 0O0pA30BATENBHBIX pecypcax, K KOTOPBIM
obecrieynBaeTcsi 1O0CTyNn OOy4aroluXcs, B TOM YHCJ€ HMPUCHOCOOJIEHHBIX JUIsl MCIOJIb30BaHUS
VMHBAJIUIAMH U JIALIAMHU C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 3/10POBbS

- O cnenuasibHO 00OPYTOBAaHHBIX YYEOHBIX KaOWHETaX, OOBEKTOB ISl MPOBEICHUS
MPaKTUYECKUX 3aHATUH, OMONIMOTEK, OOBEKTOB CIOPTA, CPEACTB OOyYEHHUS U BOCIMTAHUSA,
IPUCIIOCOOJEHHBIX JUIsl HWCHOJb30BAHUS MHBAIMIAMM W JIMIAMH C OTPAaHUYEHHBIMU
BO3MO>KHOCTSIMH 37J0POBbsI

- O cnenualibHbIX YCIOBUSAX MUTAHUS

- O cnenuanbHbIX YCIOBUSIX OXPaHbl 3/I0POBbS

- O gpocrtyne K  MHGOPMAIMOHHBIM  CHCTeMaM U HH(pOPMAaIMOHHO-
TEJIEKOMMYHUKAIIUOHHBIM CETSIM, TPHUCIIOCOOJIEHHBIM Il HCHOJIb30BAHUS WHBAIMIAMH H
JUIAMH C OTPaHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBbSI

- OO0 >1MeKTpOHHBIX O0pPa30BATEIBHBIX pECypcax, K KOTOPHIM OOECHeunBaeTCsl JOCTYI
MHBAJINJIOB U JIUL C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3/10POBbS

- O HanMyuM CHEeNHUATBHBIX TEXHUYECKUX CPEICTB OOy4YeHHs] KOJJIEKTHBHOTO H

HHAWBUAYAJIBHOI'O ITOJB30BaHUA



33

Tabmuma 4.2.2. Bropas rpymma noka3areneil «KoMpopTHOCT yCI0BUI TTPeI0CTaBICHUS

yCIIyr», B 0amiax

3HaueHune
IToxa3zarenn noKasareJisi, B
dasiax
2. Iloka3aren, XapakTepusyouue KOM(GpOPTHOCTb YCJIOBHH
NpPeI0CTABJIECHHUS YCIYT
98,50

2.1. O6ecnevyenune B 00pa3oBaTeIbHON OpraHU3ai KOM(OPTHBIX
YCIIOBUH 17151 IPEJOCTABIEHUS YCIIYT 100.00
2.1.1. Hanmnune koM(pOPTHBIX YCIOBUN JUTSl IPEIOCTABICHUS YCIIYT

100,00
2.2 Jlons monmy4aTesei yCiayr, yI0BIECTBOPEHHBIX KOM(OPTHOCTHIO
MPEeAO0CTaBIICHUsI YCIYT 00pa30BaTebHON OpraHu3alnei 9700
2.2.1.Y 10Bn€TBOPEHHOCTh KOM(OPTHOCTHIO PEJOCTABICHUS YCIYT
o0pa3oBaTenbHON opranu3anuei 97,00

[To BTOpOMY pasneny noka3zaresneit «KompopTHOCTh yCIOBUN MPEAOCTABICHUS YCIYT»
yupexaeHuto npucBoeHo 98,50 6amna u3z 100 makcumanbHO BO3MOXHBIX. Ha cHuxeHue
MOBJIMSIIA HEYIOBIETBOPEHHOCTh KOM(POPTHOCTHIO YCiIoBUl 3% y4acTHHKOB 00pa30BaTeIbHOTO

nmponecca, ydacTBOBaBIINX B I'OJIOCOBAHUU.

Tabnuua 4.2.3. Tperbs rpyria nokazateneut «JlocTynmHOCTb yCIayT Uisl HHBATHIOBY, B

Oayutax

3HaueHne
IMoxa3aTenn noKa3aresi, B
o0aiax

3. IToka3artenn, XapakTepu3yIIue J0CTYIIHOCTD YCJIYT JJIs
VWHBAaJIN/10B 46,00

3.1. O6opynoBaHue NOMeIIEHUI 00pa30BaTeIbHON OpraHU3aluu 1

MIPUJIETAIOIIEN K HEN TEPPUTOPHUHU C YUIETOM JOCTYIHOCTH JIJIsI MHBAJINJOB 206

3.1.1. Hannyue B noMermeHusx 00pa3oBaTeIbHOW OpraHu3aliy U Ha
MIPUIIETAIOIIEN K HEM TeppUTOpUN 0.00

3.2. OGecnieueHue B 00pa3oBaTeIbHON OpraHU3alluy YCIOBUN
JOCTYITHOCTH, MO3BOJISIOMINX UHBAIMIAM I0JIy4aTh YCIyTH HapaBHE C
JIPYTAMU 40,00

3.2.1. Hannune B 0Opa3oBaTeNbHON OpraHU3aIlH YCIOBUN JOCTYITHOCTH,
MO3BOJISIIOIIMX UHBAJIMAM MOTY4aTh YCIyTH HapaBHE C APYTUMU

40,00
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3.3. [lons nosyyaTenel ycayr, yA0BIETBOPEHHBIX JOCTYIHOCTbIO YCIYT
IU1 MTHBAJIUAOB (B % OT 00IIEro 4ucia ONpOLIEHHbIX MOTy4aTesel yCIyr

— VUHBAJIUJOB).
) 100,00

3.3.1.Y 10BIETBOPEHHOCTh AOCTYIHOCTBIO YCIYT JUJISl MHBAJIUIOB

100,00

Tperbss rpynma 1nokasartened «JoCTymHOCTH  yCiIyr Juisi HMHBAJIMIOB»  HMMEET
MUHUMAaJIbHOE 3HaYeHHe cpenu Beex S rpynn — 46,00 6amnos u3 100 makcumanbHbix. Ha HU3K0€
3HaYeHUE JIaHHOW TpYMIbl I[OKa3aTelell oOKa3alno BIMAHUE OTCYTCTBHE OOOpYIOBAHHBIX
IIOMENICHNH B 00pa30BaTebHOM OpraHu3aluy U MpUIErammeil K Hell TeppUToOpuu ¢ y4yeToMm
JOCTYIHOCTH JUIsl UHBAJIUJIOB, @ UMEHHO:

1) 00opyaOBaHHBIX BXOIHBIX IPYIII MaHycaMu (IOIbEMHBIMH IUTATPOPMaMH);

2) BBIJCIICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAINIOB;

3) amanTHpPOBaHHBIX JU(PTOB, MOPYUHEH, PACIIUPEHHBIX JBEPHBIX IPOCMOB;

4) CMEHHBIX KPeCes-KOJSICOK;

5) crenuaabHO 000PYIOBAHHBIX CAHUTAPHO-THTHEHUYECKUX MTOMEIICHUIA.

B o0pa3oBaTenpHON OpraHu3alu He OOECIIEYCHBI CIEAYIONINE YCIOBUS JTOCTYITHOCTH,
MI03BOJISIOIINE MHBAJIU/IaM M10JIy4aTh YCIYTH HapaBHE C APYTUMHU:

1) nyGnupoBaHue Ui MHBAJIMJIOB IO CIyXy M 3pEHHMIO 3BYKOBOM U 3PUTENIBbHOM
nH(pOpMAIHH;

2) BO3MOXHOCTb NPEIOCTABJIECHUS HWHBAIMAAM MO CIOyXy (CIyXy U 3pEHHUIO) YCIyT
cypaonepeBourkKa (TuhIoCcypaonepeBoIunKa);

3) nomouib, oka3piBaeMasi pabOTHUKaMHU 00pa30BaTEIbHOW OpraHU3alluy, MPOIIEAIIUMH
HeoOXxoauMoe oOydeHHe (MHCTPYKTUPOBAHKE) MO COMPOBOXKICHUIO MHBAIUIOB B MOMEIIEHUIX
o0Opa30BaTeNbHON OpraHu3aluy U Ha MPUJIEraloleil TeppuTOpUH.

4) Hanuuyue BO3MOXKHOCTH INPEIOCTABICHUS YCIYyTU B JTUCTAHIIMOHHOM PEXHMME WM Ha
JIOMY.

[Ipu »stom 100% y4acTHMKOB 0OOpa30BaTEIBLHOTO TMPOIECCa, YYACTBOBABIIUX B
rOJIOCOBAaHUM U MMEIOUIMX HWHBAJIUAHOCTh, MOJHOCTBIO YAOBIETBOPEHBI JOCTYNHOCTBIO YCIYT

JJIs1 UHBAJIMJIOB B O6p3.30BaTCJ'IBHOI71 OopraHu3anuvu.

Tabmuia 4.2.4. YetBepTas rpynma nokasareneid «J[o0poxkenaTenbHOCTb, BEKIUBOCTh

pabOTHUKOB 00pa30BaTENbHBIX OPTaHU3AIUIY», B Oaliax
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3HaueHune
HUcTounuk
Iloka3arenn s GopMATIH noxa3areJisi,
B 0aJu1ax
4. IToxa3arenu, XapakTepu3yolue 100poxKeNaTeIbHOCTh, BEsKJIUBOCTh
pPadOTHNKOB 00pa30BaTe/JIbLHbIX OPraHU3alUil 93.80
4.1. onst mosryyaTesei ycuyr, yI0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB 00pa30BaTEIbHON OpraHU3aliy, 00eCeYrBAIOIINX
MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOIyYaTENs YCIYTH TIPU
HEMOCPEACTBEHHOM OOpallleHUH B Opranu3anuio (B % ot od1ero uncia
OIIPOILIEHHBIX NOJyYaTeNel yCiayr). 97,00
4.1.1.Y 1oBIETBOPEHHOCTD JOOPOKENATENHEHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3allHH,
o0ecTeYnBaOIIUX MEPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE AHKETUPOBAHUE
MoJIydaTesst yeIyru (aAMUHUCTPATUBHBINA IEPCOHA U IPOYME | Tpa)aaH
pabOTHUKM) TIPU HEMIOCPEICTBEHHOM OOpAIICHHUH B
00pa30BaTeNbHYI0 OPraHU3alINIo
97,00
4.2. Jlond noytydaTeneil yciyr, yaI0BI€TBOPEHHBIX JOOPOKENATEIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIbHON OpraHn3alui, 00eCTIeUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleH!H B opranu3zamuio (B % ot
00MIero YncITa OMPONICHHBIX MOJTydaTeNIel yCIyr). 100,00
4.2.1.Y 10BIE€TBOPEHHOCTH JI0OPOKENATEILHOCTHIO,
BEXJIMBOCTBHIO PaOOTHUKOB 00pa30BaTEIbHON OpraHU3alHH,
00ecreunBaIIUX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH AHKETUPOBAHUE
(mpemoxaBareny, TpEHEPBI, HHCTPYKTOPHI U IIPOYHE rpaxKIaH
paboTHUKN) Mpu oOpalleHuu B 00pa30BaTEIbHYIO
OpraHu3aLuIo 100,00
4.3. Jlonst mosryyaTesniei yciyr, ylI0BI€TBOPEHHBIX JOOPOKENaTEIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIbHON OpraHN3aIluH TP UCTIOIH30BAHUHT
JUCTAaHIIMOHHBIX (POpPM B3auMoaencTBUA (B % OT 00IIero uncia OnpoIIeHHbBIX
MOJTyJaTesiel yCiIyr).
100,00
4.3.1.Y 10BNETBOPEHHOCTh JOOPOKEIATENBEHOCTHIO,
BEXKJIMBOCTHIO pA0OOTHUKOB 00pa30BaTENbHON OpraHU3aINH
MIPH UCTIOJIb30BAHUH JUCTAHIIMOHHBIX JOPM B3aUMOIEHCTBUS
(o Tenedony, MO IEKTPOHHON MOUTE, C TOMOIIBIO AHKCTHPOBAHHE
ANEKTPOHHBIX CEPBUCOB (ITO1aYH SJIEKTPOHHOTO OOpaIICHHUS rpaiAan
(>xamo0bl, TPEITIOKEHHMST ), TTIOTYUEHUSI KOHCYJIbTAIIUH 110
OKa3bIBaEMBIM yCIIyTaM U TIp.) 100,00
YerBepras rpymnna mnokaszareneil «JloOpoxenaTrenbHOCTh, BEXKIWBOCTh PaOOTHHUKOB

O6p8.30BaTCJ'ILHBIX 0pFaHH3aL{Hﬁ» OIICHUBAJIACH TOJIBKO I10 pE3yJibTaTaM HHTCpHCT-FOJ’IOCOBaHI/IH

Y4aCTHHUKOB O6pa30BaTCHLHOTO nmpormnecca. KomMmiekcHbIN moka3aTeib JaHHOM T'pyIIbl COCTaBUII

98,80 6amnos. I1o uroram rojgocoBanus 3% ONMPOILIEHHBIX HE JJOBOJIBHBI JOOPOKENATENbHOCTHIO,
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BEXKJIMBOCTHIO PAOOTHHKOB 0Opa30BaTEbHON OpraHU3aliK, OO0CCTICUMBAIONIUX TICPBUYHBIN

KOHTAaKT ¥ HHPOPMUPOBAHUE MOTydaTeNsl yCIyTH.

Tabnuua 4.2.5. [1aras rpynna nokasarenei «Y 10BIETBOPEHHOCTh YCIOBUSAMH OKa3aHUS YCIYI»,

B Oaynax
Hcrounuk 3HayeHue
IMoka3zarenun uHgopManm |mokazarteJis,
" B Oas1ax
5. Iloka3zaTein, XapaKTepu3yollie yA0BJIeTBOPEHHOCTh YCI0BHAMHU
OKa3aHUS yCJIayr
97,60
5.1. lons mosydareneit yciiyr, KOTOpble TOTOBBI PEKOMEHI0BATh
00pa30BaTeNbHYI0 OPraHU3alUI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI €€
PEKOMEHI0BaTh, €CJIK ObI OblJIa BO3MOKHOCTB BBIOOpa 00pa30BaTeIbHOM
opranuzaiun) (B % ot oOIIero yncia ONpolIeHHbIX MOJIydaTeNel yCeuyr). 97,00
5.1.1.'oTroBHOCTH TIOJTy4aTenel yCIIyr peKOMEH10BaTh aHKETUPOBAHU
00pa30BaTeNbHYI0 OPraHU3alMI0 POJICTBEHHUKAM U 3HAKOMBIM | € Tpa)aaH 97.00
5.2 Jlonst mosryyatesneit 00pa3oBaTebHBIX YCIIYT, YAOBIETBOPEHHBIX YI00CTBOM
rpaduka paboTsl opranuzanuu (B % OT 00ILero 4yrcia ONpoNIIeHHBIX ModyJyaTeneit
00pa3oBaTENbHBIX YCII
. yenyr) 100,00
5.2.1 Y 10B1€TBOPEHHOCTH NOJTyYaTenen yciayr aHKETUPOBAHU
OpraHU3allMOHHBIMH YCIIOBUSIMU OKa3aHUS yCIyT € rpaKIaH 100.00
5.3. Jons nonyuaTenell ycayr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUS
ycayr B 00pa3oBaTenbHOM opranu3anuu (B % OT 00Iero yucia onpomeHHbIX
IOJTy4aTeNIed YCIIyT).
yi yemr) 97,00
5.3.1.Y 10B1€TBOPEHHOCTH MOJyYaTeneil yCIyr B IeIOM aHKETUPOBAHU
YCIIOBHSIMU OKa3aHHs YCIYT B 00pa30BaTEIbHON OpraHn3alui € TpaxIaH 97 00

Tonpko mO pe3ynbraTaM VHTEpHET-TOJIOCOBAaHHMS YYaCTHHKOB 00pa30BaTEIHHOTO
mpoliecca TakXe OlleHHWBaJach TPyIINa rnmokasaresneil «Y J0BIeTBOPEHHOCTh YCIOBUSIMH OKa3aHUS
yenyr». KommnekcHblii mokazatenb msaToM rpynmnsl  coctaBun 97,60 OamioB. ['oToBb
PEKOMEHJIOBaTh  00pa30BaTEIbHYI0 OPraHM3allMi0 POJCTBEHHHUKAM H 3HAKOMBIM  97%

ONPOILICHHBIX MMOJYy4aTeNIeH YCIYT.

4.3. O030p He3aBHCHUMOJ OLIEHKH Ka4eCTBa YCJIOBHI OCylleCTB/IeHUsI 00pa3oBaTe1bHOI

aesareabHoctu MBOY «Oprxonnkuazesckas COLD»

O6H.[HI>1 IMOoKa3aTr€jib OLCHKHW KadcCTBa YCJ'IOBI/Iﬁ OCYIICCTBJICHUA 06pa3OBaTCJ'IBHOI71

nestensHoct B MBOY «OpmxonukunzeBckas COLLD cocraBnser 83,54 6anna.
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PaCCMOTpI/IM OTACJIBHBIC COCTABJIAOIIUC 06H.I€FO IIOKa3aTeird OICHKNW KadycCTBa.

Tabmuua 4.3.1. [lepBas rpynna nokazateneil «OTKPBITOCTh U JOCTYIMHOCTHh HH(POpMAIUU

00 o0pa3zoBaTenbHON OpraHU3aINy», B Oayuiax

3HayeHune
Hcrounnk
IToka3zatrenn At OpmRI noKa3areJsi, B
0ajl1ax
1. IToka3aTesn, XapakTepu3yHe OTKPbITOCTh U I0CTYIHOCTD
uHopmanum 00 00pazoBaTeJbHOH OPraHU3AIUU 93,40
1.1. CooTBercTBUE HHPOPMAIIUU O ACSITEIBHOCTH 00pa30BaTEIbHON
OpraHu3aIH, Pa3MEUICHHON HA 00IEAOCTYTHBIX HH(POPMALIMOHHBIX
pecypcax, ee collepKaHuio U nopsaky (hopme), ycTaHOBIECHHBIM
HOPMAaTHUBHBIMU IIPABOBBIMHU aKTaMU 86,00
1.1.1. CooTBercTBHE HHPOPMALIMH O ACATEIHBHOCTH
00pa3oBaTeNbHON OpTaHU3aIMH, Pa3MEIICHHOW Ha
MH(POPMALIMOHHBIX CTEHAX B IOMELCHUN MHGOPMALOHHBIH
o0pa3oBaTeNbHON OpraHu3alny, €€ COJACPKAHUIO U creng OY
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTHUBHBIMU
IIPAaBOBBIMU aAKTaMU 100,00
1.1.2. CootBercTBHE MHPOPMALIUU O ACATEITBHOCTH
o0pa3oBaTeNbHON OpraHu3aly, pa3MEIeHHON Ha ouLnanbHbIHA
ouIHaTEHOM caliTe 00pa30BaTeIbLHON OpraHU3aInHy, CaiT
ee coJiepKaHMIo U NopsaKy ((popme), ycTaHOBICHHBIM OpraHu3aluu
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU 72,00
1.2. Hanmume Ha opUIMaIbHOM caliTe 00pa30oBaTeIbHON OpraHu3aun
nH(pOpMaINY O AUCTAHIIMOHHBIX ClIoco0ax 0OpaTHOM CBSI3U U
B3aMMO/JICHCTBUS C MOIY4aTEIIMU YCIYT U UX (QYHKIIMOHUPOBAHUE 100.00
1.2.1. Haninumne Ha opuIMaIbHOM caiiTe opraHu3aliuu .
uHpOpMaIUU O AUCTAHIIMOHHBIX CIoco0ax Oq)HHHaLHBHHH
B3aMMO/JICHCTBUS C MOJIy4aTEIsIMHU YCIYT U UX caut
OpraHu3aluu

(YHKIIMOHMPOBAHUE 100,00
1.3. JTons mosryyaTesield yciyr, yaOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYITHOCTHIO UH(OPMALIMU O 1€ATEIbHOCTH
00pa3oBaTeNbHON OpraHU3allK, Pa3MEICHHOM Ha NH()OPMAIIMOHHBIX
CTEHJaX B MOMEIEHNH 00pa30BaTeIbHOM OpraHnu3aluy, Ha O(QUIIMATEHOM
caiite oOpa3zoBaTesbHOM oprann3anuu B cetu «MuaTepHeT (B % 0T 001ero
qrcya ONPOLICHHBIX MOJTydaTesel yCIyr). 94,00
1.3.1.Y 10BI€TBOPEHHOCTH KAYECTBOM, IIOJHOTON U
JOCTYIMHOCTBIO0 HH(POPMAIIUH O JAESITebHOCTH
OGpEl.ZgBaTeJlLHOﬁ ((i))pfaHmauHH, pa3MelIeHHON Ha AHRCTHPOBATHE
MH(OPMALIMOHHBIX CTEHAaX B MOMEIIEHUHN fpaian
00pa3oBaTeNbHON OpraHU3aINH 94,00
1.3.2. Y 10BIETBOPEHHOCTh Ka4Y€CTBOM, MOJHOTOU U
JOCTYITHOCTBIO HE{(I)opMauHH 0 JIeATeNbHOCTH | aHKEeTHPOBAHHE
o0Opa3oBaTeNbHOM OpraHu3aluu, pa3MeleHHOW Ha
ounmansHOM caiite 00pa3oBaTeIbHON OpraHU3ally B rpwiAan
cetu «MHTEpHET» 94,00
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ITo mepBoii rpymnme nokasareneii MbOY «Opmxonukuazesckas COI» na6pano 93,40
6aima u3 100 Bo3mMoOxHBIX. Ha CHmKeHHME TOKazaresied IMOBIUSJIO OTCYTCTBHE CIEIYIOLISH
aKTyalbHOHM HH(pOpMAIMK Ha OPUIIHMATIBHOM CaliTe OpraHU3alHu:

- wuHpopMamus O MaTepUANbHO-TEXHUYECKOM olecreueHnn 00pa3oBaTeIbHON
JESITEeIbHOCTH (B TOM YHUCIIE O HAIMYUH 00OpPYJOBAHHBIX YU4EOHBIX KaOWHETOB, OOBEKTOB IS
MIPOBEJICHUS MPAKTUUYECKUX 3aHITHH, OUOIMOTEK, OOBEKTOB CIIOPTA, CPEACTB OOY4YEHUS U
BOCIIUTAHMSI, B TOM YHUCII€ MPHUCIOCOOICHHBIX AJISi MCIOJB30BAaHUS HWHBATUAAMU W JIUIAMHU C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbSI);

- uapopmanyst 00 yCIOBHUAX MUTAHUS OO0YYAIOLIUXCS, B TOM YMCIIE MHBAIUAOB U JIUIL C
OTrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbS;

- nuH(opmanus 00 YCIOBUAX OXPAHBI 3J0POBbS O0YYAIOIIUXCS, B TOM YHCIIC HHBAIHUIOB U
JIMI] C OTPAaHUYEHHBIMH BO3MOXHOCTSMU 3/I0POBBS;

- wuHbopMamMs O JOCTyle K HWHPOPMALMOHHBIM CHCTEMaM H HH(GOPMAIMOHHO-
TEJICKOMMYHUKALIMOHHBIM CETSIM, B TOM YHCJE TMPUCIIOCOOJICHHBIM JJIs HCIHOJB30BaHUS
WHBAJIMIaMU U JIULIAMU C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBbS;

- uHpopmammst 00 DIEKTPOHHBIX 00pa3oBAaTENbHBIX pecypcax, K KOTOPBIM
o0ecrieunBaeTcsl TOCTYN O0y4aroImuXcs, B TOM YHCJE MPUCIOCOOICHHBIX ISl MCTIOIb30BaHUS
WHBAJIMIaMU U JIULIAMU C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBbS;

- uHbopManus o0 obecreyeHHH IOCTyna B 37aHHsl 00pa30oBaTENbHON OpraHU3aluu
MHBAJIN/I0B U JIUL C OTPaHUYEHHBIMU BO3MOXKHOCTSMH 3/10POBbS;

- uHpopmanMs O HaIMYMM CHEUUAIbHBIX TEXHUYECKUX CpEACTB  OOYy4YEeHHs
KOJIJISKTUBHOTO M MHJMBHJIyaJIbHOI'O MOJb30BAHUS JJIS MHBAJIUAOB M JIUI[ C OTPAaHUYECHHBIMU
BO3MOXKHOCTSIMU 3[J0POBbS;

- 0 CHenualbHO OOOpPYAOBAaHHBIX YYEOHBIX KaOWHETaX, OOBEKTOB ISl TIPOBEICHUS
MPaKTUYECKUX 3aHATUH, OUONIMOTEK, OOBEKTOB CIOPTA, CPEACTB OOy4YEHUS U BOCIUTAHUS,
IPUCIIOCOOTEHHBIX JUISl HWCHOJb30BAHUS MHBAIMJIAMM W JMIAMU C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMU 3[J0POBbS;

- 00 oOecriedeHMH OECHPENATCTBEHHOrO JIOCTyla B 3/JaHUd  00pa3oBaTelbHOU
OpraHu3aluy;

- 0 CIEIMATIBHBIX YCIOBUSAX MUTAHUSA;

- 0 CIIELMAJIbHBIX YCIOBUAX OXPAHBI 30POBbS;

- 0 Jgoctynme K  UWHQOPMAlMOHHBIM  CcHCTeMaM W WH(OpPMaIMOHHO-
TEJIEeKOMMYHUKALIMOHHBIM CETSAM, TPUCHOCOOIEHHBIM JJISi HWCIIOJIb30BAHUS HMHBAIUJIAMHU U

JHUIaMU ¢ OrpaHUYCHHBIMUA BO3MOKHOCTSIMHU 310POBB,
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- 00 SNEeKTPOHHBIX 00pa30BaTEIBHBIX pecypcax, K KOTOPhIM OOECredrMBaeTCs IOCTYII

HMHBAJIMJO0B U JIMI C OrpaHUYCHHBIMU BO3MOKHOCTSIMHU 310POBbI,

- O HaJIW4YUMMU CHCHHUAIBHBIX TCEXHHUYCCKUX CPCIACTB O6yLIGHI/ISI KOJVICKTUBHOI'O U

HHAWBUAYAJIBHOI'O MTOJB30BAHU.

Tab6mmma 4.3.2. Bropas rpymnma noka3aresieii «KoMpopTHOCT yCI0BU MTPEI0CTaBICHUS

yCIIyr», B 0amiax

3HaveHue
IMoxazarenn nokasarteJisi, B
0aJsuax
2. Iloka3aren, XapakTepusyouue KOMGpOPTHOCTb YCJIOBH M
NpeIoCTABJIEHHUS YCIYT
97,50

2.1. OGecnieuenue B 00pa3oBaTeNIbHON OpraHnu3anuu KOM(OPTHBIX
YCJIOBHH JIsl TPEAOCTABIICHUS YCIYT 100.00
2.1.1. Hanuuue koM(pOPTHBIX YCIOBUHN IJIs MIPEIOCTABICHUS YCIYT

100,00
2.2 Jlonst momy4arteseil yciyr, yI0BIeTBOPEHHBIX KOM(POPTHOCTHIO
MPEAOCTaBIICHUS YCIYT 00pa30BaTEeIbHON OpraHu3aIuei 95 00
2.2.1.Y 10BneTBOPEHHOCTh KOM(OPTHOCTHIO MPEAOCTABICHHS YCIYT
o0pa3oBaTeNbHON Opranu3anuei 95,00

[To BTOpOMY pasneny noka3zaresneit «KomMpopTHOCTh yCIIOBUN MPEAOCTABICHUS YCIYT»

yupexaeHuto npucBoeno 97,50 6amma u3 100 makcumanbHO BO3MOXHBIX. Ha cHUXeHue

IoBJivsJIa HEYJOBJICTBOPCHHOCTD KOM(I)OpTHOCTLI-O YCJIOBI/Iﬁ 5% Y4aCTHUKOB O6pa3OBaTeJ'H:>HOFO

nmponecca, ydaCTBOBAaBIIMX B I'OJIOCOBAHWH.

Tabnuua 4.3.3. TpeTss rpynna nokasaresnen «/{ocTylmHOCTb yCIyT /1 HHBAJUI0BY, B

Oammax
3HaueHnune
IMoxka3aTenn noKa3aresi, B
dasax
3. [loka3arenu, XapakTepu3yIolue J0CTYITHOCTh YCJIYT 1JIsl
HMHBAaJINJI0B 38,00
3.1. O6opynoBaHue NOMeIIEHUI 00pa30BaTeIbHON OpraHU3aluu 1
MpHJIEraromiel K Hel TEpPUTOPHUU C YYETOM JAOCTYIMHOCTH JIJIsl HHBAJIUJIOB 2l
3.1.1. Hannyue B noMereHusix 00pa3oBaTesIbHOM OpraHu3aliy U Ha
MPUJIETAIOIIEN K HEM TeppUTOpUN 0.00
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3.2. Obecnieuenue B 00pa30BaTEIbHON OPraHU3aIluK YCIOBHMA
JOCTYITHOCTH, TIO3BOJISIOIINX MHBAJIMAM HOIy4aTh YCIYTH HapaBHE C
JPYTUMU 20,00

3.2.1. Hannuue B 0OpazoBaTenbHON OpraHU3alMK YCIOBUH JOCTYITHOCTH,
MO3BOJISIOIIMX WHBAIMAM TI0JIy4aTh YCIYTH HapaBHE C APYTUMHU

20,00
3.3. Jous mostyyaTesnen yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
TUTSE UTHBATTUIOB (B % OT 0OIIeTo Yncia OMpPOIICHHBIX MOydaTeNield yeIyr
— UHBAJIUJIOB).
100,00
3.3.1.Y 10BAETBOPEHHOCTh TOCTYITHOCTBIO YCIIYT JJIs1 MHBAJIUI0B
100,00

Tperbss rpynma 1nokasartened «JoCTymHOCTH  yCiIyr Uil WMHBAJIMAOB»  HMMEET
MUHUMAabHOE 3HaueHue cpeau Beex 5 rpynn — 38,00 6annos u3 100 makcumanbubix. Ha HUu3KOE
3HaUEHUE JaHHOM TPYMNIbl TOKa3aTeleld OKazajao BIMSHUE OTCYTCTBHE OOOPYIOBAaHHBIX
MOMENICHUH B 00pa30BaTENbHONW OpraHU3AIMU M MPUJIETAIONICH K HEH TEPPUTOPUM C YUETOM
JOCTYIHOCTH JIJI1 UHBAJIUJOB, @ UMEHHO:

6) BBIZACICHHBIX CTOSHOK JJIsl ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIH/IOB;

7) amanTUpOBAHHBIX JU(TOB, MOPYUHEH, PACHIMPEHHBIX ABEPHBIX MPOEMOB,;

3) CMEHHBIX KPeCce-KOJISICOK;

4) crieranbHO 00OPY/IOBAHHBIX CAHUTAPHO-TUTHEHUYCCKUX TOMEIIICHHH;

5) 0060py10BaHHBIX BXOIHBIX IPYIII MaHIycaMu (ITOIbEMHBIMH IUTATOPMaMH).

B o0pazoBarenbHOll opraHu3anyu He 0OecledyeHbl CIEAYIOIIME YCIOBUS JTOCTYIHOCTH,
MO3BOJISIIOIINE MHBAJIKIaM MOJIy4aTh YCIYrd HApaBHE C IPYTUMHU:

1) nybnmupoBaHue A HMHBAJIWJOB IO CIyXy U 3PEHHUIO 3BYKOBOM M 3pUTEIBHOMN
uH(pOpMaINH;

2) BO3MOXXHOCTb MpPEJOCTaBJIECHUS HMHBAJIUAAM IO CIyXy (CIyXy M 3peHHI0) YCIyr
cypaomnepeBounka (TudI0CypAONepeBOIINKA);

3) momoIik, oka3piBacMasi pabOTHUKAMH 00pa30BATEILHON OpraHU3alliH, MPOIICIIIAMH
Heo0XxoanMoe o0yueHue (MHCTPYKTHPOBAHUE) MO COMPOBOXKACHUIO WHBAINU/OB B MOMEIIEHHUSIX
o0pa3oBaTeNbHON OpraHU3alMK U Ha MIPUJIETaloIeld TepPUTOPUH;

4) nmyOmupoBaHUE HAIMKCEH, 3HAKOB U MHOM TEKCTOBOW M Tpaduueckoid mHMOpMALUH
3HaKaMH, BBITIOJTHEHHBIMH peibe(HO-TOUEHHBIM pudTOM bpaiiis;

5) HanMuyre BO3MOKHOCTH TPEIOCTABICHHUS YCIYTH B JTUCTAHIIMOHHOM PEXHME WM Ha

I0MYy.
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I[Ipu »srom 100% ywacTHMKOB 0Opa3oOBaTENBLHOTO TIPOIECCa, YYaCTBOBABIIUX B

T'OJIOCOBAaHUH W HMMCIOUINX HHBAJIMAHOCTB, IMOJHOCTHBIO YAOBJICTBOPCHBI AJOCTYIIHOCTBIO YCIIYT

JUTSL UTHBAJIUIOB B 00pa30BaTeIbHOM OpraHu3aIlny.

Tabnuna 4.3.4. UerBepTas rpyria nokasarenei «J{o0pokenarenbHOCTh, BEKINBOCTh

paboTHUKOB 00pa30BaTEIbHBIX OPTaHU3aALNIY, B Oaiax

3Hauenmne
Hcrounuk
IToxa3zarenn b noKa3areJis,
B 0asiax

4. Iloka3artein, XapaKTepu3ylolue 100poKeIaTeTIbHOCTDh, BEKJINBOCTH
PaGOTHUKOB 00pa30BaTeIbHBIX OPraHU3aIUI o
4.1. Jlons nmoyydaTeneii yciyr, yI0BIETBOPEHHBIX JOOPOKEIATEIHbHOCTHIO,
BEXKIJIMBOCTBHIO PAOOTHUKOB 00Pa30BaTEIbHON OpraHn3allui, 00eCTIeUNBAIOIINX
MEePBUYHBIN KOHTAKT U HHGOPMHUPOBAHUE MOTyYaTENs YCIYTU PH
HETOCPECTBEHHOM OOpaIeHnH B OpraHu3amuio (B % oT o0mero yncna
OIIPOLICHHBIX MOJIyyaTeneil ycuyr). 95,00
4.1.1.Y 10BIE€TBOPEHHOCTH JI0OPOKENATEILHOCTHIO,
BEXKJIMBOCTHIO pAOOTHUKOB 00pPa30BaTEILHON OpraHU3alNH,
o0ecrevnBarIIUX NePBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE AHKETUPOBaHUE
MoJTy4aTenst yciayrd (aAMHUHUACTPATHBHBIN IEPCOHAT M TPOYHE | TPaXaaH
PabOTHHMKH) TIPH HETIOCPEJACTBEHHOM OOpAIlCHUH B
00pa30BaTeNbHYI0 OPraHU3aAINIO

95,00
4.2. lonst mostyvatesiei yciuyr, YIOBJIETBOPEHHBIX T0OPOKEIaTeTbHOCTHIO,
BEXKJIMBOCTHIO0 PAaOOTHUKOB 00pa30BaTeIbHON OpraHU3aIiH, 00€CTIeYNBAIOIINX
HETIOCPEICTBEHHOE OKa3aHWe yCIYyTH MpU 00OpalieHuy B opranuzaiuio (B % ot
00I1Iero YncIIa ONMPOUICHHBIX MOJIydaTeNe ycuyr). 100,00
4.2.1.Y 10BNE€TBOPEHHOCTH JOOPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTEIbHON OpraHU3AIIHH,
00ecreunBaoIIUX HEMOCPEICTBEHHOE OKa3aHUE yCIyTU AHKETHPOBAHNE
(mpemnoiaBaTeny, TPEHEPBI, UHCTPYKTOPHI U IPOUHE rpaxaaH
PabOTHHKM) TIPU OOpaIIEHNH B 00Pa30BATEIBHYIO
OpraHu3aluo 100,00
4.3. lonst mostydaTesnen yciuyr, YIOBIETBOPEHHBIX T0OPOKENaTeTbHOCTHIO,
BEXJIMBOCTHI0 PAaOOTHUKOB 00pa30BaTEIbHON OpTaHU3AIMH IIPH UCIIOIb30BAHUU
JUCTAaHIIMOHHBIX (OpM B3auMoencTBUA (B % OT 0OLIEro uncia ONpoIIeHHbBIX
MOJTydaTeNnel ycuyr).

94,00

4.3.1.Y 10BIE€TBOPEHHOCTH I0OPOKENATEIHHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aAIHH
IIPH UCIIOJIb30BAHUU JUCTAaHLIMOHHBIX (POPM B3aUMOJIEHCTBUS
(o TenedoHy, MO INEKTPOHHOM MOUTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB (ITOJA4H JIEKTPOHHOTO OOpaIIeHHS
(>xan00bI, TPEIOKEHHS ), TONyUEHUSI KOHCYIbTAIIHH 110
OKa3bIBAEMBIM YCIIyTaM | TIp.)

AHKETUPOBAHUE
TpaKJIaH

94,00
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YerBepras rpymna mnokaszareneil «/loOpoxenareabHOCTh, BEXJIMBOCTH PAOOTHHUKOB
06pa30BaTeJILHbIX OpFaHI/I3aLII/II>’I>> OILICHUBAJIACH TOJIBKO I10 pE3yJibTaTaM I/IHTepHeT-I‘OJIOCOBaHI/ISI
Y4aCTHUKOB 00pa30oBaTeNIbHOTO Tporiecca. KOMITIEKCHBIN MOKa3aTenb JAHHON TPYIIIBI COCTABUI
96,80 OammoB. Ilo wroram rosocoBaHuss 5 %  ONPOIICHHBIX HE  JOBOJBHBI
JTOOPOKENATENbHOCTBIO,  BEXKIHMBOCTHIO  pabOTHUKOB  00Opa3oBaTeNbHOM  OpraHu3alvu,
o0ecreunBaOIIUX TEPBUYHBIA KOHTAaKT M UWHGOpMUpOBaHME Todydarens yciayru. He
yIIOBJICTBOPEHBI  JOOPOKENATEIIbHOCThIO, BEXKIMBOCTBIO ~ pAaOOTHUKOB  00pa3oBaTelbHOU
opranu3anvv, Npu HCIOJIb30BAHHUU JUCTAHIIMOHHBIX q)OpM BSaHMOﬂeﬁCTBHH OKa3aJIuChb 6 %

PECIIOHACHTOB.

Tabmuua 4.3.5. [saTas rpynmna nokasareneit «Y I10BIeTBOPEHHOCTh YCIOBHIMH OKa3aHHs YCIyT»,

B Oaynax
HUcrounnk 3Hauyenune
IToxa3artenn uHpopManM |MoKa3arTeJs,
U B 0as1ax
5. Iloka3aTtein, XapaKkTepu3youye y10BJ1eTBOPEHHOCTDb YCI0BUSIMH
OKa3aHUs yCJIyr
92,00
5.1. Jlons mosydarenei yciyr, KOTOpble TOTOBBI peKOMEH/10BATh
00pa30oBaTeNbHYI0 OPraHU3aLUI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTIJIN ObI e
PEKOMEHI0BaTh, €CJIK ObI OblJIa BO3MOKHOCTB BBIOOpa 00pa30BaTeIbHOM
opranu3zaiyu) (B % ot o0I11ero 4ncia onpouIeHHbIX NOoJdydaTesel yCuyr). 89,00
5.1.1.'oTroBHOCTB nOJTy4aTenen yciryr peKOMEH10BaTh AHKETUPOBAHU
00pa3oBaTeNbHYIO0 OPraHU3ALUIO POJICTBEHHUKAM U 3HAKOMBIM | € Tpa)/i1aH 89.00
5.2 Jlons nonyuatenei 00pa3oBaTeNbHbBIX YCIYT, YOBIETBOPEHHBIX y100CTBOM
rpaduka paboTsl opraHuzanuu (B % oT o0wIero yrcia ONpoIIeHHbIX MoyJyaTenen
o0pa30BaTeNbHbIX yCII
p yenyr) 89,00
5.2.1 Y 10B1€TBOPEHHOCTH MOTy4yaTenen yciayr aHKETHUPOBAaHU
OpPraHMU3alMOHHBIMH YCIIOBUSIMU OKa3aHUS yCIyT € rpaKJaH 89.00
5.3. Jlons mostydarenei yciiyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMH OKa3aHUS
ycayr B 00pa3oBaTesbHOM opranu3anuu (B % OT 00Iero yuciia OnpoIeHHbIX
MOJTy4aTeNIeH YCIIyT).
e yemr) 95,00
5.3.1.Y 10B1€TBOPEHHOCTH MOJIyYaTeNe yCIyr B LIEJIOM aHKETUPOBAHU
YCIIOBUSIMU OKa3aHUs yCIyT B 00pa30BaTeIbHOM OpraHu3alun € rpakaaH 95.00

Toneko mo pe3ynpraTaM VHTEpHET-rOJOCOBaHMS YYaCTHUKOB 00pa3oBaTEIbHOIO
IpolLecca TaKKe OLIEHNBAJIach TpyIIa Mnokas3areneil «Y JOBIETBOPEHHOCTb YCIOBHSMH OKa3aHUS

YCIIyID». KoMiiekcHbIl nToka3aTeab IITou TpYHIIBI COCTABUIL 92 6anna. ['oTOBBI PECKOMCHIOBATH
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00pa30BaTeNbHyI0 OPraHU3aUI0 POJICTBEHHUKAM U 3HAaKOMBIM 89% OnpoIIeHHbIX ModyJyaTeneit

YCIIYT.

4.4. O030p He3aBUCHMON OLICHKH KayecTBa YCJIOBHI 0CyleCTBJICHUs] 00pa30BaTe/JbHOH

aesteabHocTd MBJIOY «JleTckuii cag «30J10Toil KIIOYUK

OOmuii moka3arenb OIEHKM KauyecTBa YCIOBUH OCYIIECTBIEHUS 0O0pa3oBaTelbHON

nesrensHoctd B MBOY «Komnwesckas COIll» cocrasister 93,76 Gaia.

PaCCMOTpI/IM OTJEIBHBIC COCTABISIONINE OOIIETO OKA3aTE/Is OLICHKY KaueCcTBa.

Tabnuma 4.4.1. [lepBas rpynmna nokasareneil «OTKPBITOCTb U JOCTYITHOCTh HH(POPMAITUU

00 00pa3oBaTeNbHOM OpraHu3auny, B 0amiax

3Hauyenne
Hcrounuk
IToxa3artenn e e 1noKasareJisi, B
Oasl1ax
1. IToka3aTesn, XapakTepu3yLue OTKPbITOCTh U I0CTYIIHOCTD
uHdopmanum 00 00pazoBaTeJIbHOH OPraHU3aAIUU 97,50
1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATEIHHOCTH 00pa30BaTeIbHON
OpTaHU3aIH, PAa3MEIICHHOW Ha OOIIETOCTYITHBIX HH(POPMAITMOHHBIX
pecypcax, ee CoAepKaHUI0 U MOPsAKY (popMe), yCTaHOBICHHBIM
HOPMAaTHUBHBIMU IIPABOBBIMHU aKTaMU 93,00
1.1.1. CooTBeTcTBHE HHPOPMALIMH O ACATEIHHOCTH
o0Opa3oBaTeNbHON OpraHu3aluy, pa3MeleHHONW Ha
MH(POPMALMOHHBIX CTEHAX B OMELEHUN MH(OPMAaLOHHBIH
00pa3oBaTebHON OpraHU3aIllH, €€ COACPIKAHUIO 1 creng OY
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMU aKTaMU 100,00
1.1.2. CootBercTBHE HHPOPMALIUU O JAESITEIBHOCTH
o0pa3oBaTeNbHON OpraHU3alMH, Pa3MELICHHOH Ha Oo(UITATEHBIHA
oduIMaILHOM caiiTe 00pa3oBaTEIbLHON OpraHU3alni, cauT
ee coJiepKaHHIo U mopsaAKy ((popme), ycTaHOBICHHBIM OpraHu3aluu
HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU 86,00
1.2. Hanuune Ha opunMambHOM calTe 00pa30BaTeIbHON OpraHU3aiuu
nHbOpMaINU O AUCTAHIIMOHHBIX ClIoco0ax 0OpaTHOMU CBSI3U U
B3aMMOJICHCTBUS C MOIY4aTeIsIMU YCIYT U UX (QYHKIIMOHUPOBAHUE 100.00
1.2.1. Hanmnuue Ha ouImanbHOM caiiTe OpraHu3aIuu o
uH(pOpMaIUU O AUCTAHIIMOHHBIX CIIOCO0ax Oq)HHHaQHBHHH
B3aMMOJICHCTBHS C MMOJIy4aTeISIMU YCIYT U UX caut
OpraHu3aluu

(YHKIIMOHMPOBAHUE 100,00
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1.3. JTons nosmyyaTesield yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYIHOCTHIO MH(OPMALINU O 1€ATETbHOCTH
00pa3oBaTeNbHON OpPTaHU3aIMH, PAa3MEIICHHON Ha HH()OPMAIIHOHHBIX
CTeHJIaX B MOMEIIeHUH 00pa30BaTeNbHOM Opranu3anuu, Ha 0QUuIuaIbHOM
caiite oOpa3zoBaTelbHOM opranu3anuu B ceTu «aTepHeT™ (B % OT 00111€TO
YlcJia ONPOLIEHHBIX MOJTyYaTeNe yciayr). 99,00

1.3.1.Y 10BNE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTOU U
JTOCTYITHOCTBIO MH(OPMAITUH O IEeITEITLHOCTH
o0pa3oBaTeNbHON OpTraHU3alMH, Pa3MEIICHHOW Ha
MH(POPMAIIMOHHBIX CTCH/aX B IIOMEIICHHH
00pa3oBaTeNbLHON OpraHN3aluu 99,00

aHKETUPOBaHUE
rpaKJIaH

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM U
JOCTYITHOCTBIO HH(POPMAITUH O JACSITEILHOCTH

. . AHKETUPOBaHUE
00pa3oBaTebHON OpTraHU3aliH, Pa3MEIICHHOW Ha S
ouIHaTEHOM caliTe 00pa30BaTeIbHON OpPraHU3aIlluy B p
cetu «MHTEpHET» 100,00

[To mepBo#i rpynme nokazateneit MBJIOY «Jlerckuii cax «30510TOH KITIOYHK» HaOpaio
97,50 OammoB w3 100 Bo3MoOHBIX. Ha cHWKeHHe MOKa3aTeneil MOBIUSIIO OTCYTCTBUE
cieayromed nHpopMaluu Ha OPULIUATBHOM CaiiTe yUpexIeHus:

- uHbopmanMs O JOCTyle K HUHPOPMALMOHHBIM CHCTEMaM M HH(POPMALMOHHO-
TEJIEKOMMYHUKAIIUOHHBIM CETSM, B TOM YMCJE MPHUCIOCOOJEHHBIM JJIsI HCIIOJIb30BaHMS
WHBIMIAMH U JIUIIAMU C OTPAHUYCHHBIMHA BO3MOXXHOCTSIMH 3JI0POBBS;

- uHpopmamms 00 DIIEKTPOHHBIX 00pa30BATENBHBIX pecypcax, K KOTOPBIM
obecrieynBaeTcsi 1O0CTyNn OOy4aroluXcs, B TOM YHCJ€ HMPUCHOCOOJIEHHBIX JUIsl MCIOJIb30BaHUS
MHBINJAMHU U JTUI[AMU C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS;

- nHGOpMAIHS O CIIEIMATBHBIX YCIOBUSAX OXPAaHbI 3I0POBbS,;

- uH@opMalmMs O JoCTyne K HHPOPMAIMOHHBIM CHCTEMaM U HH(OPMAalMOHHO-
TEJIEKOMMYHHUKAIIUOHHBIM CETSM, MPHUCIIOCOOJICHHBIM JJIs1 HUCIOJb30BaHUS HWHBAIMIAAMU U
JIMIIAMU C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS;

- uHpopmamus 00 IIEKTPOHHBIX 00Opa3oBaTENbHBIX pecypcax, K KOTOPHIM
o0ecrieurBaeTcs TOCTYI WHBAIMIOB U JIUI] C OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 3/I0POBBS;

- uHpopMalus O HAIUYUM CHEHUATbHBIX TEXHUYECKHUX CPEIACTB OOy4YeHMS

KOJUICKTUBHOTO U UHAUBUAYAJIBHOI'O MTOJIB30BAHUS.

Tabnuna 4.4.2. Bropas rpymnmna noka3zateneil «KoMpOpTHOCTE yCnoBUi Mpe10CTaBIECHUS

ycayr», B Oaniax

3HaueHune
IToxa3zarenn noKasareJis, B
oaJi1ax
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2. Iloka3zatesu, XapakTepu3yruue KOM(pOPTHOCTD YCJIOBHH
NPeJO0CTABJICHUSA YCIYyT

98,50
2.1. ObGecrieuenue B 00pa3oBaTeNbHON OpraHu3alui KOM(OPTHBIX
YCIOBHMHM U1l IPEAOCTABICHHS YCIyT 100.00
2.1.1. Hanmnume koM(pOPTHBIX YCIOBUH s IPEIOCTABICHUS YCIIYT 100.00
2.2 Jlons mosy4aTeneil yciyr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO
IIPEJOCTAaBIIEHUS YCIIYT 00pa30BaTeIbHON OpraHu3anuen 97 00
2.2.1.Y 10BIeTBOPEHHOCTh KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIIYT
o0pa3oBaTeNbHON Opranu3anuei 97,00

[To BTOpOoMy pa3neny nokaszareneit «KoMpopTHOCTH yclnoOBUN HpenoCcTaBIEHUS YCIYT»

yupexaeHuto nprcBoero 98,5 6amnoB u3 100 MakcumManbHO BO3MOXKHBIX. Ha CHIDKeHHE TaHHOM

TPYIIBl TIOKa3aTesiell OKa3alo BIHMSHHE TO 4YTO, 3 % pECIOHACHTOB HE YAOBJIECTBOPEHBI

KOM(OPTHOCTBIO TIPEIOCTABIICHHS YCIYT 00pa30BaTEIbHON OpraHu3aluei.

Tabnuua 4.4.3. TpeTss rpynna nokasarenen «/1ocTynmHOCTb yCIyT [J11 HHBAINUIOBY, B

Oanmax
3HauyeHune
Iloxa3arenn 1noKasareJisi, B
0as1ax

3. [loka3zaTe/u, XapakTepu3ylouue J0CTYIIHOCTb YCJIYT JJIf
HWHBAJINI0B 77,30
3.1. O6opynoBanue nMoMemeHn 00pa3oBaTeIbHON OpraHUu3aIul 1
IIPWJIETAlOIIEN K HEll TEPPUTOPHUHU C YUETOM AOCTYIHOCTH ISl HHBAJINOB AT
3.1.1. Hanuuue B nomeeHusx oOpa3oBaTeIbHON OpraHU3aliui U Ha
MIPUJIETAOIEH K HEM TEpPUTOPUN 60.00
3.2. Obecnieuenue B 00pa30BaTEIbHON OpraHU3alluy YCIOBUMA
JOCTYIHOCTH, MO3BOJISIONIMX UHBAIN/IAM OJIy4YaTh YCIYTH HapaBHE C
IPYTUMUA 80,00
3.2.1. Hanuuue B 00pazoBaTenbHON OpraHU3aliy yCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIINX UHBAIKUAM MOJy4yaTh YCIyr'H HapaBHE C IPYTUMHU

80,00
3.3. Jlons nmostydarenen yciryr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
JUIs MTHBAJTUAOB (B % OT OOIIEro 4nciia ONpoLIeHHBIX MoTydaTeneil ycuyr
— UHBAJIUJIOB).

91,00
3.3.1.Y 10BIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT JUJIsI NHBAJIWIOB

91,00




46

Tpetbs rpymnma mokazareneil «JlocTymHoCTh yenyr ais uHBaauaoB» umeet 77,30 O6anmoB
n3 100 makcumansHblx. Ha HM3KOE 3HAaYeHHME JAHHOW TPYIIbI MOKa3aTeleld 0Ka3ajo BIIMSHUE
OTCYTCTBHE OOOPYJIOBAaHHBIX MMOMEIICHUN B 00pa30BaTEIILHON OpPraHM3AIMH U MPHIICTAOIICH K
HEW TePPUTOPHUH C YIETOM JIOCTYIMHOCTHU JUIsl HHBAIUIOB, & UMEHHO:

1) agantupoBaHHBIX JTU(PTOB, MOPYUHEH, PACIIMPCHHBIX ABEPHBIX TPOEMOB;

2) CMEHHBIX KPECeJI-KOJISICOK;

3) crienuanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX TOMEIIICHUH.

B obpa3zoBaTtenbHOl opraHu3anyy He 00€CHEYeHBI CICAYIONINE YCIOBUS JTOCTYITHOCTH,
MO3BOJISIIOIINE UHBAJIMJIAM T0JTy4YaTh YCIYTU HAPABHE C IPYTUMHU:

1) nybnupoBaHue s MHBAJIKWJOB IO CIYyXy U 3PEHHUIO 3BYKOBOM M 3pUTEIBHOMN
nHpopManuu;

2) BO3MOXXHOCTh TPEJOCTaBICHHS HWHBAIMIAM TIO0 CIyXy (CIIyXy W 3pEHHIO) YCIyT
cypaonepeBoIrKa (TU(IOCYpIOTIEPEBOTINKA).

9 % pecrnoHIEHTOB, UMEIOIINUX WHBAIUIHOCTh, HE YIOBICTBOPEHBI JOCTYIMHOCTBIO YCIYT

JJIs1 HHBAJINJ10B B O6paSOBaTeJ'IBHOI71 OpraHu3anuu.

Tabmuna 4.4.4. UerBepTas rpyria nokasarenei «J{o0pokenarenbHOCTb, BEKINBOCTh

pabOTHUKOB 00pa30BaTEIbHBIX OPraHU3alUiy», B Oaax

3HayeHue
HUcTounuk
IMoxa3zaTenn pHopMALEN nmoxKa3arteJisi,
B OaJs1ax
4. [Toxa3aTenu, XapakTepu3yIolue 100pokKeIaTeIbHOCTh, BEsKJIUBOCTh
Pa0OTHHKOB 00pa30BaTeIbHbIX OPraHU3alUH 9720
4.1. lonst mosryvatenen yciuyr, YIOBICTBOPEHHBIX T0OPOKENaTeTbHOCTHIO,
BEKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTEIbHON OpraHU3aIH, 00€CTIEYMBAIOIIIX
MEPBUYHBIN KOHTAKT U HH)OPMUPOBAHHE TTOJTyJaTEINSI YCIYTH TIPH
HEMOCPEACTBEHHOM OOpaIlleHHH B OpraHu3aiuio (B % ot ob1iero uncia
OTPOIICHHBIX MOJIyJaTeNIel YCIIyT). 99,00
4.1.1.Y 10BNE€TBOPEHHOCTH TI0OPOKENATEIHHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aIHH,
00eCTIeUNBAOIINX TICPBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE AHKETUPOBAHU
MoJTydaTeNs yCIyru (aAIMHHUCTPATUBHBINA NIEPCOHAI U TIPOYHE | € TpaKIaH
PabOTHHKM) TIPU HETIOCPEACTBEHHOM OOpAaIleHUH B
00pa3oBaTeNbHYI0 OPraHU3aINIo
99,00
4.2. Jlons moyrydaTeneii yclyT, yI0BIETBOPEHHBIX JOOPOKENATETHbHOCTRIO,
BEKJIMBOCTHIO PAOOTHUKOB 00pPa30BaTEIHLHON OpraHU3alNK, 00ECTICUNBAIOIITUX
HEMOCPEJACTBEHHOE OKa3aHUe YCIYTH P OOpallleHn: B opraHu3amnuio (B % ot
00II1ero Yucia OMpomeHHbBIX MOTy4YaTeIe yCiayr). 98,00
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4.2.1.Y 1oBNETBOPEHHOCTD JOOPOKEIATENHEHOCTHIO,
BEKJIMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHON OpraHU3aIlNH,
o0ecTeYnBaOIIMX HENOCPEICTBEHHOE OKa3aHUE YCIYTH AHKETHPOBAHU
(mpernoiaBateny, TPEHEPbl, UHCTPYKTOPHI U IPOYHE € TpakJIaH
paboTHUKHM) TpU OOpaIeHuH B 00pa30BaTEILHYIO
OpraHu3aLuio 98,00

4.3. lonst moryyaTesiei ycuyr, yI0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIILHOM OPraHU3aIluy [P UCTI0JIh30BaHUHT
JTUCTAaHIIMOHHBIX POpM B3auMoaercTBUs (B % OT 00IIero Yncia ONpoIIeHHBIX
MOJTyJaTeNIeH YCIIyT).

92,00

4.3.1.Y 10BIETBOPEHHOCTD JOOPOKEIATENEHOCTHIO,
BE)XJIMBOCTHIO pAOOTHUKOB 00pa30BaTEILHON OpraHU3aIuu
IIPY UCIIOJIb30BAHUH JUCTAHIIMOHHBIX OPM B3aUMOICHCTBUS
(1o TenedoHy, 1Mo EKTPOHHOH MOYTE, C TTOMOIIBI0
AJIEKTPOHHBIX CEPBHUCOB (IT0JIa4X AIIEKTPOHHOTO OOpaIIeHUs
(>kanmoObl, MPEIOKEHNUS ), TIOIYYSHUSI KOHCYIIBTAIUHU 110
OKa3bIBAEMBIM YCIIYTaM | TIp.)

aHKETUPOBAHU
€ TpaxkJiaH

92,00

YerBeprass rpynmna rmokasatened «JloOpoKenaTelbHOCTh, BEXKIMBOCTh PaOOTHHUKOB
00pa30BaTeNbHBIX OpraHU3aIuii» OIEHUBAIACH TOJIBKO 10 pe3ysibTaTaM VHTEepHET-roJI0COBaHUs
YYaCTHUKOB 00pa30BaTeIbHOTO Ipoliecca. KoMIiekcHbIH oKa3aTellb JaHHOW TPYIITBI COCTABHIT
97,20 OGamnoB. He ynoBieTBOpeHbl AOOPOKENATEIBHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
00pa3oBaTeIbHON OpraHU3allii, O00CCIICYMBAIONINX TEPBUYHBIA KOHTAKT M WH(POPMHPOBAHUE
noyvatens ycuayra 1% ydactHukoB ompoca. He yaoBI€TBOPEHHOCTH T0OPOKENATENbHOCTHIO,
BEKIIUBOCTHIO pabOTHUKOB o0OpazoBarenbHON OpraHu3aIu, 00ecreunBaronnx
HEMOCPEACTBEHHOE OKa3zaHue ycnyru 2% pecnoHAeHToB. [Ipu 3Tom 8% OmpolieHHBIX yKa3alu
Ha CBOI HEYJOBIETBOPEHHOCTh JIOOPOKENIATETbHOCTHIO, BEXKIUBOCTBIO  paOOTHUKOB

00pa3oBaTeNbHON OpraHU3aIMK MPU UCTIOIH30BAHNUU JUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS.

Tabnuua 4.4.5. Iatas rpynmna nokasareneit «Y 10BI€TBOPEHHOCTh YCIOBUAMU OKa3aHHs yCIyI»,

B Oamax
Hcrounnk 3HaueHnune
IToxa3arenn nH(popMan | mokasarteJs, B
UM oaj1ax
5. Iloxka3artenu, XapaKkTepu3youye y10BJ1eTBOPEHHOCTDH YCI0BUSMH
OKa3aHUs yCJayr
98,30

5.1. lons nomyvarenelt yciayr, KOTOpble TOTOBBI pEKOMEHI0BAaTh
00pa3oBaTeNbHYI0 OpPraHU3aIUIo0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJTH OBl €e
PEKOMEHI0BaTh, €CJI Obl OblJIa BO3MOKHOCThH BBIOOpa 00pa3oBaTeIbHOM
opranusaiyu) (B % ot oOIIero 4yncia ONpolIeHHbIX MoJIydaTeslel yeayr). 98,00
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. AHKETHPOBA
5.1.1.I'0TOBHOCTH TOJTy4YaTeaen yCiayr peKOMEHI0BaTh N
00pa30BaTeNbHYI0 OPraHU3AIUIO0 POJICTBEHHUKAM U 3HAKOMBIM
p yto op P rpaKJ1aH 98,00
5.2 Jlons nonyuaTenei 00pa30BaTENIbHBIX YCIYT, YOBIETBOPEHHBIX Y100CTBOM
rpaduka paboThl opranu3auu (B % OT 00IIero 4rciia OnpoIeHHBIX
roJiydateseil 00pa3oBaTEIbHbBIX YCIYT) 97.00
. aQHKETUPOBA
5.2.1 Y 10BJIETBOPEHHOCTH MOJIy4aTeIe yCIyr e
OpraHU3alMOHHBIMU YCIIOBUSIMU OKA3aHUSI YCII
p Y yeyr rpaxJiaH 97,00
5.3. Jlons mosrydarenei yciyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSMHU
OKa3aHus ycIyr B 00pa3oBaTenabHOM opranu3anuu (B % oT ob1ero yucia
OIIPOILIEHHBIX MOJy4YaTeNel yCiayr).
99,00
. AHKETHPOBA
5.3.1.Y 10BIETBOPEHHOCTh MOJIy4aTesIeH yCIYyT B LIEJIOM -
CJIOBUSIMU OKa3aHUs yCIyT B 00pa30oBaTeIbHON OpraHu3aluu
y year p p rpak1aH 99,00

Tonbko mno pesynbrataM VIHTEpHET-rOJOCOBaHMS Y4aCTHHKOB 00pa30BaTEIbHOIO

IIponecca TakKe OLUCHUBAJIACH I'PYIIIIA roxasarejiei ((yI[OBJ'IeTBOpeHHOCTL YCJIOBUAMHU OKA3aHUA

yenyr». KomruiekcHblil okaszarens naroil rpynmsl coctaBun 98,30 Ganna. Jlons momyuateneit

YCIyr, KOTOpPbIC I'OTOBbI PECKOMCHAOBATDH O6pa3OBaTeJII)Hy10 opraHu3anurio poACTBCHHUKaAM U

3HAKOMBIM (MOTJIK OBl €€ pPEKOMEHJI0OBaTh, €CIH OBl

ObUTIa BO3MOXHOCTH

BBIOOpaA

oOpa3oBaTenbHOl opranuzanuu) coctaBmia 98%. He ymoBieTBOpeHBI OpraHU3allMOHHBIMU

YCIOBUSAMHA 3% OIIPOIICHHBIX HOHy‘I&TGJ’IGﬁ YCIIYT. B nemom He YAOBJICTBOPCHBI YCJIIOBUAMUA

OKa3aHus ycayr B 00pa30BaTeabHOM opraHu3anuu Juib 1% y4acTHUKOB OIpoca.
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5. BblBO[lbI H PEKOMCHAAIUMH 10 pe3yjbTaTaM MOJYIYCHHBIX JAaHHBIX B X0/1€

He3aBHCUMOIl OIleHKH Ka4ecTBa

HesaBucumasi oreHKa KadecTBa yCIOBHH  OCYIIECTBIICHHS  0Opa3oBaTEIbHOMN
NeSITeIbHOCTH 00pa30BaTeIbHBIMU OPraHU3ALUSIMU SBIISCTCS OJHON M3 (POPM OOIIECTBEHHOTO
KOHTPOJISI U TPOBOJUTCS B IENAX MPEIOCTaBICHUs TpakJaHaM HH(OpPMAalUU O KadyecTBe
OKa3aHHUs ycIyr oOpa3oBaTebHBIMU OpPraHU3alUsMU, a TAK)Ke B IEJISIX MOBBIIICHHS KauecTBa
UX JIESATEIbHOCTH.

[To pe3ynbraram mpoBeacHHs He3aBUCUMOUM oreHKH B 2025 roay mokasarenb OLEHKH
KauecTBa YCJOBHM OCYIIECTBICHHUSI O0pa30BaTEIbHONW JEATENBHOCTH 00pa30BaTeIbHBIMU
opranmzanusMu 1o OpKOHUKHII3EBCKOMY paiioHy PecnyOnmmku Xakacus cocrtaBusier 89,70
O6amtoB w3 100 BO3MOXHBIX. 3HAYeHHE TIOKa3aTelsl [JAeT YCpPeAHEHHYI (1Mo BceM
o0cIileIOBaHHBIM 00pa30BaTEIbHBIM OpPTaHU3AlMsAM, HAXOISIIUMCS Ha TEPPUTOPHH pPalioOHA)
BEJIMYMHY KauecTBa MPEIOCTaBISEMBbIX YCIYT UM  CBHUJIETEIBCTBYET, YTO KA4e€CTBO
oOpa3oBaTenpHON JesTenbHOCTH B OpIKOHUKUA3EBCKOM paiioHe PecnyOnuku Xakacus
HaXOJUTCS Ha JJOCTaTOYHO BHICOKOM YPOBHE.

B unenom mno oOpasoBarenbHbM —opranuzanusM  OpIKOHMKUI3EBCKOIO  pailoHa
Ha0II0/1aeTCsl BBICOKAsl aKTMBHOCTh YYaCTHHUKOB OOpa3oBaTENbHBIX OTHOIIEHUIN B MpOIeaype
MIPOBEJICHUSI HE3aBUCUMOW OLIGHKH. Bo Bcex 00C/IeOBaHHBIX YUPEXKIECHUSX BBIIOTHEHO
TpeboBaHue obecrnieueHus: He MeHee 40%-ro yuacTusi B Ipole1ype roJ0COBaHUs.

Jlunepom peifTuHra mno o6ueMy rnokasaTesato OLIEHKH KauecTBa cpean 00pa30BaTENIbHbBIX
yupexaenuit ssisiercas MbBOY «Mrocckas COLL» (93,78 6anna).

Tak k€ CTOMT OTMETHTb, YTO TAKHE HEOTHEMJIEMBIE XapAKTEPUCTHUKU KAaYECTBEHHOTO
MIPEIOCTABIIEHUSI YCAYr KakKk KOM(OPTHOCTh NPEAOCTaBICHMS YCIYT, IOOPOXKEIaTelIbHOCTh
pPabOTHHUKOB, OTKPBITOCTh M JOCTYMHOCTh MH(pOpMaHK 00 00pa3oBaTeNbHON OpraHU3aINH, a
TaK)Ke€ yJOBJIETBOPEHHOCTh YCIOBHUAMH OKa3aHHs YCIYT 110 pe3ylbTaTaM OHJIAHH-TOJIOCOBAaHMS,
MIPOBEAEHHOTO B paMKax OLIEHKHM KauecTBa 00pa3zoBaTelbHBIX YCIyr B OpaKOHUKHI3E€BCKOM
pailoHe, HaxXoAsTCs Ha JOCTaTOYHO BBICOKOM YpOBHE. OTH KPUTEPUH MNPUOIMKAIOTCS K
MaKCUMaJbHO BO3MOKHBIM IIOKAa3aTeNsIM, CJeJA0BaTEIbHO, YYAaCTHUKH OOpa3oBaTeNIbHbIX
OTHOILICHHUN BBICOKO OIIEHUBAIOT 00pa30oBaTeIbHbIE OpPraHU3allii, KOTOPBIE MOCEIAI0T UX JIETH.

Cpennee 3HaueHWe TIpynnbl MoKazarened «JlOCTYyHOCTh yCIyr [uiss WMHBAJIUIOB)»
MIPUHUMAET HauMEHBIINE 3HaueHus cpenu Bcex pasnaenos (60,83 6amnos u3 100 makcumManbHO
BO3MOXHBIX). Takum o0pazoMm, TpeOyeTcs ompeneneHHas padoTa MO YIY4YIIEHUIO psala

KPUTEPHEB JaHHOM IPYIIIIbI.
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B mnpomecce ananm3za mOMyYEHHBIX pE3yJbTaTOB BO3MOXKHO BHECTU CIIEAYIOLIUE

OKCIICPTHBIC MpECaATOKECHUA o YIIYUIICHUIO Ka4dycCTBa YCJIOBI/Iﬁ OCYIICCTBIICHUA

00pa3oBaTeNbHON AEATEIBHOCTH 00Pa30BaTEIbHBIMU OPraHU3aIUIMU:

aKTyaJIM3MpOBaTh  COJCP)KAHUE CcaliTa B COOTBETCTBHM C  HOPMATHBHBIMHU
TpeOOBaHUSMU K IEPUOAMYHOCTH OOHOBJICHHS MH(DOPMAIIUK HA O(PHUIIMATEHOM CcaiTe,
WH(GOPMAIIMOHHBIMU ~ 3allpocaMu  poAUTeNel  (3aKOHHBIX  TPEICTaBUTENEH),
00ydJaromuxcs;

o0ecrevnTh OnepaTuBHYIO U AP(HEKTUBHYIO 00PATHYIO CBSI3b IO 3JIEKTPOHHOM MOYTE;
00eCreYnTh KOHTPOJIb PACCMOTPEHHUS MPEIJIOKECHUNH 00 YIydIIeHHH padoThI,
BHECEHHBIX Yepe3 CAlT, IJICKTPOHHYIO MTOUTY, OIPOCHL;

CHCTEMATHYECKH OOHOBJIATH u KOPPEKTUPOBATh JIOIIOJTHUTEIbHEIE
0011e00pa3oBareIbHbIe MPOrpaMMbl, Pa3padaThiBaTh MPOTPAMMbI [0 HE OXBaUYCHHBIM
HAIPABIICHUSM JIOTIOJTHUTEIHFHOTO 00pa30BaHUs, B TOM YHCIIC JUISl PA3HBIX KATETOPHIA
yUanmxcs;

0c000 TIPUCTATBPHOEC BHHUMAHUE CIIECIYET VYICIUTh OOOPYJOBAHHMIO TTOMEIICHHIMA
00pa30BaTEeNbHBIX OpPraHU3alUi W TPWICTAIIIUX K HUM TEPPUTOPUH C Y4ETOM
JOCTYITHOCTH JIJIsl UHBAJIUOB U OOCCIICUCHHIO YCIIOBHUI JIOCTYITHOCTH, TTO3BOJISFOIINX

HHBaJIMJaM 1IOJIY4YaTh YCIYIrd HaApaBHE C JPYTUMHU.
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[Tpunoxenue 1. OOmmii peTHHT 00pazoBaTeIbHBIX Oprann3anuii OpIKOHUKUI3EBCKOro paiioHa Pecnybimku Xakacus o pesyiasraram HOKO B

2025 rony
1. 1.1. 1.2. | 13. | 2. 21. | 23. | 3. 3.1. | 32 | 33. | 4. 41. | 4.2. | 43. | 5. 5.1. | 5.2. | 5.3.

L R

= o

=

= 85
= HaumenoBanue g2z
)E 00pa3oBaTeIbHOIO e g E
5 yupesKIeHust = = 8

A = %

g =

e @

=3
1 MBOY «Mrocckass COILy 97,40 94 100 98 98,50 | 100 97 82,00 40 100 | 100 | 94,80 92 95 100 | 96,20 97 98 95 93,78
2 MBJIOY «letciutt can 97,50 | 93 | 100 | 99 | 9850 | 100 | 97 | 77,30 | 60 | 80 | 91 | 9720 | 99 | 98 | 92 | 9830 | 98 | 97 99 93,76

«30JI0TOH KITHOYUK
3 MBOY «Kobskosckass OOIL» 97,60 92 100 | 100 | 98,50 | 100 97 46,00 0 40 100 | 98,80 97 100 | 100 | 97,60 97 100 97 87,70
MBOY «OpmKkoHUKUA3EBCKAs

4 COlLl» 93,40 86 100 94 97,50 | 100 95 38,00 0 20 100 | 96,80 95 100 94 92,00 89 89 95 83,54
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[Tpunoxxenue 2. O61mMiA CBOA JaHHBIX 1O Pe3yJIbTaTaM MPOBEACHUS MPOIEAYPbl HE3aBUCUMOM OIICHKH KadecTBa 00pa30BaTEIbHBIX OpraHU3aluil B

2025 rony
1 2 3 4
Hammnuue/
MBIOY
Ne oreyrersue MBOY MBOY AOY
IMoxka3zaresn KPUTEpHUs MBOY «/lerckmii
IOKAa3aTeJis «KobsxoB | «OpmxoH
(1/0, nudo «Hrocckas cKast HKIT36BCK can
COILL» «3omoToi
L), OOL» as COLL»
KITFOUH K
IMoxa3aTesin, XapakTepu3ylolie OTKPbITOCTh M A0CTYNIHOCTH HH(opManuu 00
1. » XAPAKTEPHYIOMIME OTKP 28 (bopman 97,40 97,60 93,40 97,50
o0pa3oBaTeJbHON OpraHu3aluu
CoorBercrBHe HHPOPMALIMH 0 1eSITeILHOCTH 00pPa30BaTe/IbHOM OPraHM3aluM, pa3MelleHHOi Ha
1.1. 001IeI0CTYMHBIX HH()OPMAIHOHHBIX Pecypcax, ee coepKaHuio u nopsaky (gpopme), 94 92 86 93
YCTaHOBJICHHBIM HOPMATHBHBIMHA MPABOBBIMU aKTAMHU
1.1.1.
Ha undopmaniuoHHbIX CTEHAAX B IOMeIIeHHU 00pa30BaTeJbLHON OpraHu3auuu 100 100 100 100
1. OcHOBHbIE CBeIeHHMA:
1. Uadopmanus o MmecTe HaX0xICHHUS 00pa30BaTeIHON OpraHN3alliH, €€ IPEICTaBUTEIbCTB I 1 1 1 1
¢rmanos (TIpy HATUYWH )
2. Nudopmanus o pexxume U rpaduxe paboTel 00pa3oBaTeI-HON OpraHU3allHH, €€ PEICTaBUTEIbCTB 1 1 1 1
U QpuIHanoB (py HATHYIHN)
3. Nudopmanust 0 KOHTaKTHBIX TesiehoHax 1 00 ajpecax 3JIEKTPOHHOH MOYTHI 00pa30BaTEILHOM 1 1 1 1

OpraHM3allnH, €€ PEACTABUTENLCTB U (DrIranoB (TIpy HAJTMYWH )
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2. CTpyKTypa U OpraHbl ynpanJjeHusi 00pa3oBaTeIbHOIl OpraHu3amnuen

4. Nudopmarus o CTpyKType ¥ 00 opraHax yrnpaBjicHHS 00pa30BaTeIbHON OpraHu3alny (B TOM
qucyie: HANMEHOBAaHNE CTPYKTYPHBIX MOpa3IeTICHNH (OPraHoB yIIpaBiieHus); paMUInK, UMEHa,
oTdecTBa (IIPU HAIMYUH) U JOJDKHOCTH PYKOBOIUTENIEH CTPYKTYPHBIX MOPAa3IeICHHIN; MECTa
HAaXOXKJCHHUSI CTPYKTYPHBIX MOJpa3/ielieHnii (OpraHoB yrpaBieHus) 00pa30BaTeNbHON OpraHu3alui
(ipy HayTM4MK); agpeca oQUITMATEHBIX CalTOB B ceTH «MHTEpHET» CTPYKTYPHBIX HOApa3eeHuH (pu
HAJIUYMH); aIpeca MIEKTPOHHOM MOYThI CTPYKTYPHBIX IOAPa3Ie/iCHHH (OpraHOB YIIPaBICHUS)
00pa3oBaTeNbHOM OpraHu3anuy (TIPy HATHYHH )

3. lokyMeHTBI (B BH/I€ KOMUI)

5. CBHIETENHCTBO O TOCYAAPCTBEHHOMN aKKPEIUTAIMH (C TPHIIOKEHUAMH) (TIPH HAJTUYHH )

HE
Tpedyercs

6. JlokanpHBIE HOPMATHUBHBIE aKTHI, MPEyCMOTPEHHBIE YacThio 2 cTaThu 30 PepepanbHOro 3aKOHA OT
29 nexabpst 2012 r. Ne 273-®3 «O06 obpazosanuu B Poccuiickoit deneparumy» (o 0CHOBHBIM
BOIIPOCAM OPTaHHU3aLNH U OCYIIECTBICHHS 00pa30BaTEIFHOM NESTENEHOCTH, B TOM YHCIIC
perTaMeHTUPYIONIHE TpaBIIIa TpreMa 00yJIaIONIIXCsI, PeXKUM 3aHATHH 00yJIatonIuXxcst, (POPMBL,
MNEPUOANIHOCTD U MOPAAOK TEKYHIETO KOHTPOJIA YCIICBAEMOCTH U HpOMe)KyTO‘lHOﬁ aTTeCTalnuu
00yJaronIixcst, HOPSJOK ¥ OCHOBAHUS IEPEBO/IA, OTYUCIICHIS 1 BOCCTAHOBJICHUS 00yUYarOIIIXCs,
MOPSIIOK O(POPMIIEHHUS BO3HIUKHOBECHUS, TPUOCTAHOBIICHHS M IPEKPAICHUS] OTHOIICHUH MEXITy
o0pa3oBaTenbHOI opranu3amnueid 1 00yJarouUMICS U (WIH) POAUTENSIMHU (3aKOHHBIMU
MPEICTABUTEISIMU) HECOBEPLICHHOIIETHUX 00YYaroInXCs), a TAaKXkKe [IpaBuiia BHYTPEHHET0
pacnopsiika 00y4aroImuxcsi, IpaBuja BHYTPEHHETO TPYIOBOrO PaclopsaKa U KOJJIEKTUBHBINA 10TOBOP
(Ipu HATMYWH)

4. IInaTHpie o0pa3oBaTe/bHbIE YCIYTH

7. JIOKyMeHT 0 MopsiKe OKa3aHMs IJIATHBIX 00pa3oBaTeNbHBIX YCIYT, B TOM YHCIe 00pa3el JoroBopa
00 OKa3aHWUHM IIATHBIX 00Pa30BaTENbHBIX YCIYT, JOKYMEHT 00 yTBEPKACHIUH CTOMMOCTH OOyUCHHUS TI0
KaxJ10i 00pa3oBaTeIbHOM mporpamme

HE
Tpebyercs

HE
TpeOyercs

HE
Tpebyercs

HE
Tpebyercs

5. O6pazoBanne
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8. JIutieH3us Ha OCYIIECTBIICHHE 00pa30BaTEILHON NEATEILHOCTH (C IPUIIOKCHHUSIMH )

9. Uudopmarus o cpoke AeHCTBUSA roCyJapCTBEHHON aKKPEAUTAIIUH 00pa30BaTEIbHBIX IPOTPaMM
(pu HanmM4MK), o0IIeCTBEHHOM, MPo(ecCHOHATBHO-00IECTBEHHOW aKKpEAUTAIIUN 00pa30BaTeIbHbBIX
nporpamm (TIpyu HAJTHIHH)

HE
Tpedyercs

10. Madopmanus o kaneHIapHOM y4eOHOM rpadHKe ¢ MPUIIOKEHUEM €T0 B BUJIE JIEKTPOHHOTO
JIOKYMEHTA

11. OGpa3oBatenbHbIE OpraHU3alliy, peaTU3yoIIne 001e00pa3oBaTeIbHbBIEC TPOrPaMMBI,
JIOTIOJTHUTENIFHO YKa3bIBAIOT HAMMEHOBaHHE 00pa30BaTEILHON MPOrPaMMBbI

Ob6pazosamenvHble Opeanu3ayuU, pearuzyrujue npogeccuoHatbHvle 0opa306amenbHble PoePaMMbI,
OONOTHUMENLHO 015 KAXNCOOU 00pa308amMeENbHOU NPOSPAMMbL PA3MeUarom.

12. Uadopmarmio o pe3yabTaTax IpueMa Mo Kaxaoi mpodeccun, mo Kaxmoi CrernuaIbHOCTH
cpenHero npoheccuoHaNbHOro 00pa3oBaHus (TIPU HAJTMYUHM BCTYIUTENBHBIX UCTIBITAHNHN) (Ha MecCTa,
(brHAHCHpYEMBIE 3a CUeT OFOKETHBIX aCCHTHOBAHHUH (hefiepaibHOTO Or0KeTa, OF0IKETOB CYyOHhEKTOB
Poccuiickoit denepariiy, MECTHBIX OIOKETOB U IO IOTOBOpaM 00 00pa30BaHHMU 3a CUET CPENICTB
(usnuecKkux U (WIH) FOPUINYECKUX JIHIT); O CPEeIHEH CyMMe HaOpaHHBIX 0aJIoB MO BCeM
BCTYIHUTEIFHBIM HCIIBITAHUSM (TIPH HATMYIHY BCTYMUTEIBHBIX HCIBITAHU), & TAKKE O pe3yIbTaTax
MIepeBO/Ia, BOCCTAHOBJICHHUS U OTIUCIICHHS

Pasmewaemces 6 hopme anexmponno2o 0okymenma, noonucanHo20 npocmot INeKMpoHHOL NOONUCHIO
6 coomgemcmsuu ¢ Pedepanvhvim 3axkonom om 6 anpens 2011 . Ne 63-D3

6. PykoBoacrBo. Ilegarornyeckmii (Hay4Ho-neJarorn4ecKuii) cocTaB

13. Madopmarus o pykoBoauTesie 00pa3oBaTeNnbHON OpraHu3aliy, ero 3aMeCTHTEIX,
PYKOBOAMTEISX (DHIIMATOB, IPEICTABUTEIHLCTB 00pa30BaTEIbHON OpraHu3anuy (PH UX HAJTMYWH), B
TOM 4YHCIIe: PaMIITUS, UM, OTYECTBO (IIPH HAJMYHH) PYKOBOIMTEIS, €0 3aMECTHTEIICH; JODKHOCTD
PYKOBOIMTEIIS, €70 3aMECTHTEINCH; KOHTAKTHBIE TENE(OHBI; aapeca HIEKTPOHHON TTOYTHI
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14. I/IH(i)OpMaIII/ISI 0 NEPCOHAJIbBHOM COCTABE€ N€AArOoru4€CKux pa6OTHI/IKOB C YKa3aHHUEM YPOBHA

00pa3oBaHus, KBATH(DHUKAIINN ¥ OTIBITA pabOTHI, B TOM YKce: (paMUiIHsl, UMs, OTUYECTBO (TIPH HATTHYUH )

MearoTHIEcKOro paboTHHUKA; 3aHUMaeMas JJOJDKHOCTD (JTOJDKHOCTH); TIpEToJaBacMble YaeOHbIe
MPEAMETHI, KYPCHI, TUCIUTUTHHEI (MOIYIIH)

7. MaTepuabHO-TeXHHYecKoe o0ecrieueHUH 00pa3oBaTebHOM AesiTeJbHOCTH

15. Uadopmarms 006 yCIOBHUAX MUTAHHsI 00YJIAIOUIIXCSI, B TOM YHCJIC HHBAIUIOB H JIUI] C
OrpaHUYEHHBIMH BO3MOXHOCTSIMH 3[[0POBbS

Tocydapcmeennvie u MyHUyUnaibHvle 06WeodpPaz08amebHble OPAHUZAYUL NPU PAZMEUCHUL
uHpopmayuu 06 ycrosusx NUManus 00y4arWuxcs no 00pa308aMeIbHbIM NPOSPAMMAM HAYATLHOZO0
06ue20 06paA306aAHUS PAZMEUAIOM 8 MOM YUCIE MEHIO eXCEOHEBHO20 20PAUe20 NUMAHUS,
UHpOpMAYUIO 0 HATUYUY OUETNUYECKO20 MEHIO 8 00PA308AMENbHOU OP2AHUZAYUL, NEPEeUHU
FOPUOUYECKUX JIUY U UHOUBUOYATIbHBIX NPeONpUHUMAmeiel, OKA3bl8aruux YCiyeu no Opeanu3ayuu
RUMAanUs 8 00UEOOPA306aAMENbHBIX OP2AHUZAYUSLX, NEPEUHU IOPUOUYECKUX TUY U UHOUBUOYATIbHBIX
npeonpurumamenetl, NOCMAGIIOUUX (PeaIU3YIOUUX) nuwessle nPOOYKMbl U RPOO0EOIbCIMEEHHOE
coipbe 8 0bueobpaszosamenvhvie opeanusayul, hopmsvl 0OPAmMHOU c843uU 014 pooumerell
00yHaIOWUXCA U OMEembl HA 6ONPOCHL POOUMeNnel no NUMAHUI0

Ha opunuansHoMm caiite B HHGOPMaLMOHHO-TeJIeKOMMYHUKALMOHHOM ceTH ""UHTepHeT"

89

84

72

86

1. OcHOBHBIE CBeIEeHUS

1. Nadopmanys o moIHOM B COKpAIIeHHOM (IIpH HAJIMYNH) HANMECHOBAHUH 00pa30BaTEIbHON
OpraHu3alnuu

2. Nudopmanus o nate cozaanus o0pa3oBaTeIbHON OPraHH3auH

3. Undopmanust 06 yupeaurene (yupeauTensx) o0pa3oBaTeIbHONH OpraHu3aIiy, 0 HAMMEHOBAHUH
MPEACTABUTENBCTB U (PIITHATIOB 00pa30BaTeIFHOM OpraHu3auy (py HATHYINN) (B TOM YHCIIE,
HaxXosIuxcs 3a npeaenamu Poccuiickoit eneparym)

4. Nadopmarus 0 MecTe HaXOKACHU 00pa30BaTeNbHON OpraHu3alliy, €€ IPEICTABUTEIBCTB U
(umanos (TIpy HATUYWN )
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5. Uadopmanus o pexxume u rpaduke padoThl 00pa3oBaTeILHONW OPTaHU3AIUH, €€ TPESICTAaBUTEIHCTB
U QuimanoB (IpH HaJTMYHH )

6. Uudopmarus 06 aapecax oQUIHATBHBIX CAHTOB MPEICTAaBUTENBCTB U (QIITHATIOB 00pa30BaTeIbHOM
opranu3anuy (Ipy HATWYHN) WINA CTPAHUIAX B HH()OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Unrepuet”

HE
Tpebyercs

HE
Tpedyercs

HE
Tpedyercs

7. Uadopmanus o KOHTaKTHBIX TeleoHax u 00 ajpecax IEKTPOHHOM MOUThI 00pa30BaTeILHOM
OpraHu3allny, ee MPeACTaBUTENHCTB U (DUIHaIoB (Tpy HAJTMYWH)

8. Mudopmarus o MecTax OCyLICCTBICHUS 00pa30BaTEIbHON NEATEIEHOCTH, B TOM YHCIIE CBEACHUS 00
aJpecax MecT OCYIIECTBICHHS 00pa30BaTeIbHOM ACSATEIBHOCTH, KOTOPBIE B COOTBETCTBUU C YacThi0 4
ctateu 91 deaepanpHOro 3akoHa oT 29 nexabps 2012 r. N 273-03 "O6 o6pazoBanuu B Poccuiickoit
@enepanyn He BKIIOYAIOTCS B COOTBETCTBYIOLIYIO 3aIIMCh B PEECTPE JIMIICH3MIT Ha OCYIIECTBICHUE
00pa3oBaTebHON NeATEIEHOCTH

2. CTpyKTYypa M Oprasbl ynpasJieHHsl 00pa30BaTe/IbHOM OpraHu3anuei

9. Undopmanust o cTpyKType u 00 opraHax ymnpaBiieHHs1 00pa3oBaTeIbHOW OpraHu3aIiui (B TOM
qrcie: HanMEHOBaHHE CTPYKTYPHBIX MTOpa3eTICHUH (OPraHoOB YIIpaBIeHs); paMIIAH, UMEHa,
oT4ecTBa (IIPU HAIMYUH) U JODKHOCTH PYKOBOJIUTENIEH CTPYKTYPHBIX MTOApa3/eNieHnil; MecTa
HAXOXKJIEHUS CTPYKTYPHBIX MOIpa3aeieHnii (OpraHoB yIpaBiieHus) 00pa3oBaTeIbHON OpraHu3aIiu
(ipy HayTU4MK); agpeca oQUITHATEHBIX calTOB B ceTH "MHTEpHET" CTPYKTYPHBIX Opa3ieneHui (mpu
HAJIMYWH); a/ipeca AIEKTPOHHON HOYTH CTPYKTYPHBIX IOpa3IesieHUH (OpraHOB YIIPABICHUS)
o0Opa3oBaTenbHOI opranu3anuu (py HATUYHH )

10. CBeneHus 0 HATHYHH TTOJIOKEHAH O CTPYKTYPHBIX MOJpa3AeleHusX (00 opraHax yrnpaBleHHs) C
MPHUIIOKEHUEM YKa3aHHBIX TIOJIOKESHHI B BUJIE DJIEKTPOHHBIX IOKYMEHTOB, TIOAMMMCAHHBIX TPOCTON
3JIEKTPOHHOM MOAMKUCHIO) B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM 0T 6 anpenst 2011 r. N 63-03
"O0 snekTpoHHOM moamucu" *

HE
Tpebyercs

He
Tpedyercs

He
TpedyeTcs

3. Ob6paszoBanue

11. JIunensus Ha ocyIecTBIIEHUE 00pa30BaTEIbHON JIEATEILHOCTH (BBIMMCKA U3 PEECTpa JIMIESH3UH Ha
OCYIIIECTBIICHHE 00pa30BaTEILHON NCATEIBHOCTH)




57

HNudopmanus o peajm3yeMbiX 00pa3oBaTeIbHBIX NPOrpaMMax, B TOM YHCJIE 0 pean3yeMbIX
aJanTHPOBAHHBIX 00pa30BaTeIbHbBIX POrpaMMax (IPU HAJIUYHH), € YKA3aHHEM B OTHOLIEHUH
Ka:k/10il 00pa3oBaTeibHON NPOrpaMMbl HH(OpMAIUN:

12. O peanu3yeMbIX YPOBHSX 00pa30BaHHS

13. O popmax oOyueHuUs

14. O HOpMATHBHBIX CPOKaX 0OyUEHUS

15. O cpoke AelcTBUS TOCYAapCTBEHHON aKKpeAUTallui 00pa3oBaTeIbHbIX TporpamMm (Ipy HAJTUIUN
TOCYIapCTBEHHOM aKKpEIUTAIHH ), OOIIECTBEHHOM, MPO(eCCHOHATLHO-00IIIECTBEHHON aKKpeIUTAIH
00pa3oBaTeNbHBIX IporpaMM (IpU HAJTMYUHU OOIIECTBEHHOM, PO eCCHOHATIEHO-00IIECTBEHHON
AKKpeIUTaIlH )

HE
TpeOyercs

16. O s3bIka(x), Ha KOTOPOM(BIX) OCYIIeCTBIsIeTCS 0Opa3oBanue (00ydeHue)

17. O6 y4eOHbIX mpeaMeTax, Kypcax, TUCHHUIUTMHAX (MOAYIIAX ), IPEAYCMOTPEHHBIX COOTBETCTBYIOLICH
o0pazoBaTenbHON MporpaMMoin

HE
Tpebyercs

18. O mpaxTuKe, IPEayYCMOTPEHHOM COOTBETCTBYIOLIECH 00pa30BaTENBHON IPOTpaMMOoit

HE
Tpebyercs

19. O6 ucnonp30BaHUH MIPU peaTu3aluy 00pa3o0BaTEIbHOM MPOrpaMMBI SIEKTPOHHOTO O0YUEHHS U
JHCTAHLOHHBIX 00Pa30BaTEBHBIX TEXHOJIOTHI

HE
Tpedyercs

HNudopmanus 06 onucaHuu 06pa3oBaTe/bHOI NPOrpaMMbl ¢ PUIJIOKeHHEM 00pa30BaTeIbHOM
nporpamMmsl B ¢opMe 3JIEKTPOHHOI0 TOKYMEHTA WM B BH/Ie AKTUBHBIX CChLIOK,
HENoCpeICTBEHHbII Mepexo/] 0 KOTOPbIM MO3BOJISIET MOJYYUTH JIOCTYI K CTPAHULIAM caiiTa
o0pa3oBaTeJbHOM OpraHu3anuy, coaep:kalumM HHGpopMaLHIo, B TOM YucJe:

20. O6 yueOHOM IIIaHEe C MPUIOKEHUEM €T0 B BUJE DIICKTPOHHOTO TOKYMEHTA

HE
TpedyeTcs

21. O0 aHHOTaUMHU K pabOYMM MIporpaMMamM JUCLUIUIMH (110 KaKI0MY Y4eOHOMY MpenMeTy, Kypcy,
JUCHUIUTMHE (MOJYIIO), IPAaKTUKH, B COCTaBe 00pa30BaTeIbHOM MPOrpaMMbl) C MIPUIIOKEHHEM
paboumx mporpaMM B BHIE IEKTPOHHOTO TOKYMEHTa
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HE
22. O xaneHmapHOM y4eOHOM TpaduKe ¢ MPIIOKEHHEM €r0 B BHJIE AIEKTPOHHOTO JOKYMEHTA

Tpedyercs
23. O METOMYECKUX U UHBIX JOKYMEHTaX, pa3padoTaHHBIX 00pa30BaTebHOMN OpraHu3amuei s
obecredeHus 00pa3oBaTENBFHOIO MPOIEcca, a TaAKKe pabodell MporpaMMbl BOCITUTAHUS U
KaJCHAApHOTO TUIaHa BOCITUTATENFHON paboThI, BKIIFOYAEMBIX B OCHOBHBIE 00pa30BaTeIbHBIC 1
MIPOrpaMMBbI B COOTBETCTBHH € YacThio 1 cTathu 12.1 deaepanbHoro 3akoHa ot 29 nekadps 2012 r. N
273-®3 "O6 obpazoBanuu B Poccuiickoii denepanun”, B BUae 3IEKTPOHHOTO JTOKyMEHTa
HNudopmanus o0 YUCJIEHHOCTH 00Y4AIOLIUXCSA 10 peaiM3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMam, X
B TOM YHCJIE:
24. 06 oO1melt YUCICHHOCTH 00YJarOIIUXCSI 1
25. O yuCcIeHHOCTH 00YJaIONIMXCS 3a CUET OF0KETHBIX aCCUTHOBAHUH (eliepaabHOTro OI0KeTa,
OromkeToB cyObekTOB Poccuiickoit denepannn, MECTHBIX OIOKETOB U 110 IOTOBOpaM 00
00pa30BaHNH, 3aKIFOYAEMBIX TTPH TTpHEMe Ha 00ydeHHE 3a CUET CPEACTB (PU3HMUSCKUX U (WITH) 1
IOPUIMYECKUX JIHII (B TOM YHCIIE C BBIACICHAEM YHCICHHOCTH O0YUAIOMINXCsl, SBISFOIIUXCS
MHOCTPaHHBIMU T'PakJaHAMH)
26. OOpa3zoBaTeibHBIE OpraHW3AIM{, pEANTH3YIOIIHEe  O0mEeo0pa3oBaTeIbHEIE — IPOTPAMMEL, HE
JIOTIOJTHUTENIFHO YKa3bIBAIOT HAMMEHOBaHHE 00Pa30BaTEILHON MPOrPaMMBbI Tpedyercs
O6pa3oBaTebHbIE OPraHU3ANNH, peaTn3yoniue npogeccnoHaJIbHbIE 00pa3oBaTeIbHbIE
MPOrPaMMBbI, TONOJTHATETLHO [JIsl KAa3KI0# 00pa30BaTe/IbHOI MPOrpaMMBbl YKA3bIBAIOT X
uHopmanuio:
27. 06 ypoBHE 00pa30BaHUs X
28. O Kojie ¥ HAMMEHOBAHUH MPO(ECCHH, CIICITUATTLHOCTH, HANIPABJICHUS IO OTOBKH X
29. O HampaBleHUX U pe3yJbTaTax HayqYHOU (Hay4HO-MCCIIE0BATENbCKON) AEATENbHOCTH (IIpU X

OCYILIECTBJIICHUH HAY4YHOU (HayYHO-HUCCIIEN0BATEIbCKON) AESTENEHOCTH)
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30. O pe3yipTaTax mpreMa Mo Kaxmon mpodheccru, Mo KakI0u CIEIHaTbHOCTH CPEIHETO
npoQecCHOHATHFHOTO 00pa3oBaHus (MIPU HAJTHYUK BCTYMUTESIBHBIX HCIBITAHUH) (Ha MECTa,
(brHAHCHpYEMBIE 3a CUeT OFOKETHBIX aCCHTHOBAHHUH (hefiepaibHOTO Or0KeTa, OF0IKETOB CYyOHhEKTOB
Poccwuiickoit denepariv, MECTHBIX OFOJKETOB | IO JOTOBOPaM 00 00pa30BaHHUH 33 CUET CPE/CTB
(usnvecKux ¥ (WIH) IOPUANISCKUX JIUI); O CPEAHEH cyMMe HaOpaHHBIX 0AJIIOB MO BCEM
BCTYIHTEIFHBIM HCIBITAHUSM (IIPH HAIMYAN BCTYIMTUTEIBHBIX HCIBITAHUI); O pe3yIbTaTax IepeBoa,
BOCCTAHOBIICHHS ¥ OTYHCIICHUS

4. O6pa3zoBaTebHble CTAHAAPTHI U TPEOOBaAHUS

31. Uadopmarnms o ¢penepanbHbIX FOCYAaPCTBEHHBIX 00pa30BaTeNbHBIX CTaHAApTaX, (heaepaabHbIi
Tl'ocymapcTBeHHBIX TpeOOBaHUAX, 00 00PAa30BATEIIEHBIX CTAHAAPTAX M CAMOCTOSITEIHHO
YCTaHABIMBACMBIX TPeOOBaHUAX (TIPH X HAJTUIHH)

5. PykoBoacrtBo. Ilegarormvecknii (Hay4Ho-IeJarornyecKuii) cCoOcTaB

32. Nudopmarnus o pykoBoauTese 00pa3oBaTeNnbHON OpraHu3alny, €ro 3aMeCTHTENIX,
PYKOBOIUTEINAX (PHUITNAIIOB, IPEICTaBUTEIBCTB 00Pa30BATEIBHON OpraHU3aIiHy (IIPU UX HAIWYUH), B
TOM 4YHcIIe: paMuIns, UMsi, OTIECTBO (TIPU HAJIMYUH) PYKOBOIUTEIIS, €0 3aMECTHTEIICH; JOKHOCTD
PYKOBOIMTEIIS, €70 3aMECTUTENCH; KOHTAKTHBIE TeNC(OHBI; aapeca IEKTPOHHON MOYTHI
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33. Mudopmaius 0 IepCOHATBHOM COCTaBE MENarOrMYeCKUX PAOOTHUKOB C yKa3aHUEM YPOBHS
00pa3oBaHus, KBATH(DHUKAIINN U OTIBITA pabOTHI, B TOM YHCIe: (paMUIHsl, UMs, OTUYECTBO (TIPH HATTHYUH )
paboTHHKA; 3aHUMaeMast JOJKHOCTD (JIOJDKHOCTH); TIPeTojaBaeMble YUeOHbIC TIPEIMETHI, KyPCHI,
JUCIMILINHBI (MO ) YPOBEHB (YPOBHH) MPO(ECCHOHATBHOTO 00pa30BaHMs C YKa3aHUEM
HaMMEHOBAHHS HAIIPABJICHHUS IMOATOTOBKHU W/ (MIJIH) CIICIIAANBEHOCTH, B TOM YHCIIEC HAYIHOM, U
KBaTH(DUKAIMK; YIeHas CTeNeHb (IPU HAINYHH ); YICHOE 3BaHue (MPH HATUYUH); CBSJICHUS O
MOBBIIICHUH KB (UKALKK (3a MOcleaHre 3 To/1a); CBelleHHs 0 MpodecCHoHaIbHOM MepenoAroTOBKe
(TIpy HATTMYMK); CBEJICHHMSI O MTPOJOKUATEIILHOCTH OIBITa (JIeT) paboThI B IpodeccrnoHaIbHOU cdepe,
COOTBETCTBYIOLIEH 00pa30BaTeNbHON JEeATEIHOCTH 110 peaIn3aliy yIeOHBIX PEIMETOB, KypCOB,
JUCHUIUINH (MOJyJIeii); HauMeHOBaHHe 00111e00pa3oBaTebHOM MporpaMmbl (00111e00pa3oBaTENbHBIX
Mporpamm), KoJl 1 HaMMeHOBaHue MPodeccu, CreHaTbHOCTH (CIICIIHATBHOCTEN ), HANIPABICHHS
(HampaBJIeHUil) TOATOTOBKHY WIH YKPYITHEHHOM TPYIIIBI Tpod)eccuil, CreUanbHOCTEH U HAIIPaBJICHU
MIOJITOTOBKH MPOQECCUOHATTBHOM 00pa30BaTENbHON MPOrPaAMMBI BBICIIIETO 00pa30BaHHUs IO
nporpaMmMam 0akanxaBpHaTa, IporpaMMaM CIICIHAINTETa, TPOTpaMMaM MarucTpaTypel, MporpaMmMam
OpAWHATYPHI U IIPOTPaMMaM acCUCTEHTYPBI-CTaXKUPOBKY, IIH(p 1 HANMEHOBAHUE 00IaCTH HAYKH,
TPYIIBI HAYYHBIX CTIEIHATIBHOCTEH, HAyYHO! CIIEIHAIbHOCTH IIPOTPaMMBI (IIPOTPaMM) HOATOTOBKH
HAYYHBIX U HAYYHO TEeJaroTHYeCKUX KaJpoB B aCUPaHType (aABIOHKTYpE), B pEaTH3aluN KOTOPBIX
YYaCTBYET IeJaroruuecKuil paboTHUK

6. MaTepI/laJII)HO-TeXHI/I‘leCKOC obecnevyeHre M OCHAILIEHHOCTh OGPHSOBRTGHLHOFO mpomecca

34. MadopmManms 0 MaTepraIbHO-TEXHHIECKOM 00€CIICUeHIH 00pa30BaTEIFHOMN NESITENEHOCTH (B TOM
YHUCIIE O HATMYMHA 00OPYJOBAHHBIX YYEOHBIX KAOWHETOB, 0OBEKTOB JIJISl MPOBEICHHS MTPAKTHYECKUX
3aHITUH, ONOITMOTEK, 0OBEKTOB CIIOPTa, CPEACTB OOYUCHUS U BOCIIMTAHHS, B TOM YUCIIC
MPUCTIOCOOJIEHHBIX JJIs1 UCIIOJIb30BAHUS MHBAJIMIAMH U JIMLIAMU C OTPaHUYEHHBIMH BO3MOXKHOCTAMU
3/I0pOBBS)

35. Mudopmarnust 00 yCIOBUSIX TUTAHUS 00YUAFOIINUXCS, B TOM YHCIIe HHBAIUIOB U JIUI] C
OTrpaHUYEHHBIMH BO3MOKHOCTSIMU 310POBbS

36. Madopmarms o0 ycIoOBUSX OXPaHBI 310POBbs 00YUAIOMINXCSI, B TOM YHCIIC HHBAJIMIOB U JIUII C
OTrpaHUYEHHBIMHU BO3MOKHOCTSIMH 310POBbS




61

37. Uadopmarms o gocTyre K HHGOPMAIMOHHBIM CUCTEMaM U HH(POPMAITUOHHO-
TEJIEKOMMYHHUKAIIHOHHBIM CETSIM, B TOM YHCJIE€ IPUCIIOCOOICHHBIM IS MCTIONB30BaHIS HHBAJIMIAMH U
JUIAMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSMU 37I0POBbSA

38. MHdopmarus 00 3IeKTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOPHIM 00€CIIeYMBACTCS JTOCTYII
00yJaronIuxcsl, B TOM YHCIIE TPUCTIOCOOTCHHBIX IS UCIIOF30BAHUS HHBAIUIAMY U JIUIIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 3I0POBbSI

39. Mudopmamus 06 odecriedeHruH TOCTyIa B 37aHKs 00pa30BaTEIbHON OpraHU3allid HHBATUIOB 1
JIUIT C OTPAHUYCHHBIMU BO3MOXKHOCTSMU 3I0POBbS

40. I/IH(l)OpMaHI/ISI 0 HAJIMYMHU CHICHUAJIbHBIX TCXHUYCCKUX CPEIACTB o6yqu1/1$[ KOJIJICKTUBHOI'O U
WHAWBUIAYAJIBHOI'O ITOJB30BaHUA NJISI HHBAJIUI0B U JIUI C OrPAaHUYCHHBIMH BO3MOXXHOCTAMU 3T0POBbB

7. JocTtynmHas cpena

HNudopmanusi 0 cienquaJbHbIX YCIOBHSAX J1JIsl 00y4eHHs] HHBAJHU/I0B U JIMI{ C OTPAHNYEHHBIMH
BO3MOKHOCTSIMHU 3/10POBbSl, B TOM YHCJIE:

41. O crenmanbHO 000pPYIOBaHHBIX YUEOHBIX KaOMHETaX, 00BEKTOB JJIsl MPOBEICHHSI TPAKTHUECKUX
3aHITHH, ONOTMOTEK, OOBEKTOB CIIOPTa, CPEICTB OOYUCHHUS U BOCITUTAHHUS, TIPUCTIOCOOICHHBIX TS
UCIIOJIb30BAHUS HHBAIM/IAMH U JIUI[AMH C OTPAHUYECHHBIME BO3MOXHOCTSIMHU 3{0POBbSI

42. O6 obecrnedeHUH OECIPEISITCTBEHHOTO I0CTYIA B 3JaHNs 00pa30BaTeIbHOI OpraHu3anun

1

43. O crienManbHBIX YCIOBUAX MTUTAHUS

HE
Tpedyercs

44. O crienualibHBIX YCIOBHUIX OXPaHbl 310POBbs

0

45. O pocryme K HHPOPMAITUOHHBIM CHCTEMaM M HH(POPMAIIHOHHO-TEIICKOMMYHHKAUOHHBIM CETSIM,
MPUCTIOCOOJICHHBIM JUTS UCTIONB30BAHUS HHBATUIAMHY U JIUIIAMH C OTPAHIICHHBIMHA BO3MOYKHOCTSIMH
3/I0POBbsI

46. O0 AMIEKTPOHHBIX 00pa30BaTENBHBIX PECypCax, K KOTOPHIM 00eCTIeUYMBACTCS JOCTYII MHBAIHIOB U
JIUI] ¢ OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 3JI0POBbSI

47. O Hanuuuu CIICUaJIbHBIX TCXHUYCCKUX CPCICTB 06y‘ICHI/I}I KOJIJICKTUBHOI'O U UHANBUAYaJIbHOTO
IIOJIb30BaHUs
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48. O HamMYuK yCIOBUH AJ1s1 OECTIPETIATCTBEHHOTO JOCTYIIA B OOMIC)KUTHE, MHTSPHAT HE HE HE HE
TpeOyercs | Tpebyercs | TpeOyercs | TpeOyercs
49. O KOJTMYECTBE KUIIBIX TIOMEIICHUH B OOIIC)KUTHH, HHTEPHATE, TIPUCIIOCOOJICHHBIX IS He He He He
UCIIOJIF30BAHUS HHBATUIAMH U JIUI[AMU C OTPAaHMICHHBIMHI BO3MOKHOCTSIMH BbSI
CHOTIL30BA Al HaMi € OrpaHiie O3MOKHOC 310p0 Tpebyetcs | Tpebyercs | TpeOyercs | TpeOyeTcs
8. Me:xkTyHapoaHOe COTPYAHUYECTBO X X X X
50. Uudopmariys o 3aKITI0OYCHHBIX U IIAHUPYEMBIX K 3aKIIIOUCHHUIO JOTOBOPAX ¢ HHOCTPAHHBIMH U HE HE HE HE
(W1 MEXTYHAPOTHBIMU OPTraHU3AIMSIMHE 10 BOIIPOCaM 00pa30BaHus TpeOyercst | TpeOyercs | TpeOyercs | TpeOyercs
51. Uadopmanus 0 MeXIyHAPOIHON aKKpEAUTAINN 00Pa30BaTEIbHBIX IPOTpaMM (IIPH HATHUIHN) He He He He
' TpeOyercsi | Tpebyercs | TpeOyercsi | TpeOyercs
9. BakaHTHBIe MecTa 151 pueMa (TlepeBosa) 00yyaromuxcs X X X X
52. Na(popMaIyst 0 KOJTUIECTBE BAKAHTHBIX MECT JJIs preMa (IIepeBoJia) Mo KaKaon
o0pa3oBatebHON porpaMMe, MPoheCcCui, CelHaIbHOCTH, HAPABICHUIO IOATOTOBKY (HA MECTa,
(brHaHCHpYEMBbIe 3a cUeT OFOKETHBIX aCCHTHOBAHHUH (hefiepabHOro 0r0pKeTa, OF0KETOB CYyOBEKTOB 1 1 1 1
Poccwuiickoii denepariu, MECTHBIX OFOJKETOB, IO IOTOBOpaM 00 00pa3oBaHUH 3a CUYET CPEIICTB
(usnueckux U (WIH) FOPUIUUECKUX JIHII)
10. CTuneHaum U MepsbI MOAAEPKKH 00yIAIOIIUXCS X X X X
53. Nudopmanyst 0 HATHINH U YCIOBUSIX IPEIOCTABICHIS 00YIAIOIMMCS CTUIICHANH, Mep HE HE HE HE
COLIMAJIBHOMN MOANIEPIKKU Tpebyercst | TpeOyercst | TpeOyercs | TpeOyercs
54. Nudopmanys 0 HATHINH OOIISKUTHS, HHTEPHATA, B TOM YHCIIE PUCTIOCOOTICHHBIX IS
HCIIOJIb30BAaHUA HHBAJIMJAMHU U JIMITAMU C OTPAHUYCHHBIMU BO3MOYKHOCTAMU 310POBbs, 4 TAKKE O HE HE HE HE
KOJIMYECTBE JKMIBIX TIOMEIICHUH B OOIIE)KUTHH, HHTEPHATE JJIs1 HHOTOPOJHUX O00YYaIOINXCS, Tpebyercst | TpeOyercst | TpeOyercs | TpeOyercs
(hopMHPOBAHNH TLIATHI 33 TIPOKUBAHUE B OOIICKUTHI
55. Nudopmanus o TpyAOyCTPOUCTBE BHIITYCKHUKOB (B BHIE YHCICHHOCTH TPYAOYCTPOCHHBIX HE HE HE HE
BBIITYCKHUKOB MPOIILIOTO Y4eOHOT0 Toaa 00pa3oBaHus) TpeOyercst | Tpebyercs | TpeOyercs | TpeOyercs
11. ®MHAHCOBO-X0351iICTBEHHAA AeATEJIbHOCTh X X X X
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56. Uudopmarms 06 00beMe 00pa3oBaTeIbHOM ASATEIFHOCTH, (PHUHAHCOBOE OOECTIEUeHHE KOTOPOM
OCYIIIECTBIIAETCS 3a CUeT OIOKETHBIX aCCHTHOBaHMH (peiepasibHOro OroKeTa, OI01KEeTOB CyObeKTOB

N 1 1 1 1
Poccuiickoit @enepanmm, MECTHBIX OIOJKETOB, IO JJOTOBOpaM 00 00pa30BaHMH 3a CUET CPEJICTB
(u3ndecKux U (UIHM) FOPUANIECKUX JIUL]
57. Uudopmarus o TOCTYIIICHUU (PUHAHCOBBIX H MAaTEPUAIBHBIX CPEACTB IO UTOraM (PHHAHCOBOTO 1 1 1 1
roga
58. Mudopmanus o pacxogoBaHNH PHHAHCOBBIX M MaTepHAIBHBIX CPEJCTB 110 UTOraM (PUHAHCOBOTO 1 1 1 1
roaa
59. Komnus naHa (pUHAHCOBO-X03HCTBEHHON ESTEIBHOCTH 00pa30BaTeNbHON OpraHu3aIiiy,
YTBEPXKIECHHOTO B yCTaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoil denepanuu nopsake, win 1 1 1 1
OIOKETHON CMeThI 00pa30BaTEIbHON OpraHU3aiH
12. IlnaTHbIe 00pa3oBaTe/bHbIE YCJIYTH X X X X
60. /TokyMeHT o mopsi/ike OKa3aHHs IJIaTHBIX 00pa30BaTeNbHBIX YCIYT, B TOM 4YHciie 00pa3sell J0roBopa He He He He
00 OKa3aHWUHM IUIaTHBIX 00Pa30BaTENbHBIX YCIYT, JOKYMEHT 00 YTBEPKACHHUH CTOMMOCTH 00yUEeHHUS 110

N o Tpebyercst | TpeOyercst | TpeOyercs | TpeOyercs
Ka)XIIo1 00pa30BaTeIBHOM MporpaMme
61. JlokyMeHT 00 yCTaHOBJICHHUH pa3Mepa IUIaThl, BSUMAEMOU C POaUTeNeH (3aKOHHBIX
MpeJICTaBUTENICH) 32 MPUCMOTP M YXOJ JSTbMHU, OCBAUBAIOIIUMHU 00pa3oBaTebHbIE IPOTPAMMBI
JOIIKOJBHOTO 00pa30BaHUs B OPTaHU3ALUX, OCYIIECTBILIOIINX 00pa30BaTENBHYIO NESTEIBHOCTE, 32
coJiepyKaHue AeTei B 00pa30BaTeIbHON OpraHI3alny, Pean3yoneid 00pa3oBaTebHBIE TPOTPAMMBI He He He He
HAYaJIbHOTO O0INEro, OCHOBHOTO OOIIEro UiIH cpeHero odiiero o6pa3oBaHus, €CIM B TAKOH

N TpeOyercst | Tpebyercs | TpeOyercs | TpeOyercs

00pa3oBaTeNnbHOIl OpraHn3alyy CO3/[aHbl YCIOBHS AJIsl IPOXKHUBAHUS 00yYaroIUXCs B MHTEPHATE, 100
3a OCYIIECTBIICHUE IPUCMOTPA U YXO0/1a 32 JETHMU B TPYIIIax MPOIJICHHOTO THS B 00pa30oBaTeIbHON
OpraHu3alyuy, peajnsyolieil 00pa3oBaTeIbHble MPOrPaMMbl HAYAIILHOTO 00IIEro, OCHOBHOTO O0IIEro
WJIH CpeTHEero 0011ero oopa3oBaHus
13. lokymMeHTbI X X X X
62. Otyer 0 pe3yabTaTax caMoo0OCIeI0OBaHHS 1 1 1 1
JokyMeHTHI (B BU/I€ KOTMIA) X X X X
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63. YcraB 00pazoBaTeNbHONM OpraHU3aIlul 1 1 1 1
. HE
64. CBUETENBCTBO O TOCYAaPCTBEHHOM aKKpeIUTaluH (C MPUIOKEHUSIMH) (TIPY HAJTUYWH ) 1 1 1 Tpebyercs
65. JlokanbHBIC HOPMATUBHBIE AKTHI, IPEYCMOTPEHHbIE 4acThi0 2 cTaThi 30 denepanbHOro 3aK0Ha OT
29 nexabpst 2012 1. N 273-®3 "O6 obpazoBanuu B Poccuiickoit denepanuu" (1o OCHOBHBIM BOIIPOCcaM
OpTaHM3alUH U OCYIIECTBICHHUS 00pa30BaTEIFHOMN ESTENEHOCTH, B TOM YHCIIE PEriaMEeHTHPYIOIIUE
IpaBWJIa TIPHeMa 00YJArOIINXCS, PEKIM 3aHATHH 00ydJaromuxcs, GOpMBI, MEPUOIMIHOCTD U MOPSIIOK
TEKYILEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHOH aTTeCTalluy 00yUaroIUXCsl, TOPSA0K U 1 1 1 1
OCHOBaHUS [IEPEBOJIA, OTIUCICHHUS M BOCCTAHOBIICHHS 00YJAIOIINXCS, TIOPSIOK O(OPMIICHHS
BO3HHKHOBEHUSI, IPUOCTAHOBIICHHS M TIPEKPALICHUS OTHOIICHUH MEX Ty 00pa30BaTeIbHON
opranuzanueit 1 00yJarommuMucs U (MIH) POAUTENAMH (3aKOHHBIMU TPEJICTaBUTEIISIMH )
HECOBEPIICHHOIICTHUX 00YJafOIINXCsl), a TAKXKE [IPaBUIIa BHYTPEHHETO PacIopsiika 00yJaromuxcs,
MpaBWIa BHYTPEHHETO TPYAOBOTO PACIIOPSIIKA F KOJUIEKTHBHEIN JOTOBOP (TIPH HAJIMINH )
66. [Ipeanvcanus OpraHoB, OCYIIECTBISIONIMX TOCYAapCTBEHHBIH KOHTPOJb (HaaA30p) B cdepe 1 1 1 1
00pa30BaHus, OTYETHI 00 UCTIOTHEHUH TaKUX MPEANUCaHu (TIPU HAJTHMYUH )
12 Haunuue Ha opuIHATLHOM caliTe OPpranu3anuM HHGOpMALMH 0 JMCTAHIMOHHBIX CIIOCO0aX 100 100 100 100
o 00paTHO# CBA3U U B3aMMOJIECTBHS C MOJIY4YaTeJIAMHU YCJIYT H UX GyHKIHOHUPOBAHHUE
- aDOHEHTCKOT0 HOMepa TenedoHa; 1 1 1 1
- azipeca 3JIEKTPOHHOM MOYTHI; 1 1 1 1
- 3JICKTPOHHBIX CEPBUCOB ((hopMa JUIsl ITOIa4YH IEKTPOHHOTO oOpaieHust (kajao0bl, MPeAIoKeHNS), 1 1 1 1
121 MOJTyYeHHE KOHCYJIBTAIIUH 110 OKa3bIBAEMbBIM YCIIyTaM H IIp.);
- paznena opuIHanbpHOro caifTa «YacTo 3amaBacMbIe BOIIPOCKHI; 1 1 1 1
- TEXHHYECKOW BO3MOXKHOCTH BBIPAKEHHS MTOJTyYaTeIeM YCIIyT MHEHHS O KaUueCTBE YCIOBHH OKa3aHMUsI
YCITyT OpTaHu3aIuel conraibHOl cephl (HaTMune aHKeThI JUI OTIPOca TPaKIaH WITH THIIEPCCHUIKH 1 1 1 1

Ha Hee);
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IIO.]'[H rlo.nyaneneii YCiayr, yioBJ€TBOPEHHBIX OTKPBLITOCTHIO, MOJTHOTOM 1 AOCTYITHOCTBHIO

1.3. . 98 100 94 99
HHGOPMALUH 0 AeSITEJIHbHOCTH OPraHA3AIAN CONHATBHON cdephl
JoJs moJryuaTesei ycjayr, y10BJeTBOPEHHBIX Ka4eCTBOM, MOJHOTOH U JOCTYMHOCTHIO
1.3.1. HH(OPMALUH O JeATETHLHOCTH OPraHU3alluH, pa3MelleHHO Ha HH(POPMAIHOHHBIX CTEHIaX B 98 100 94 99
noMeuleHuu
13.2 Joas mosyuaTeieii ycayr, y10BJeTBOPEHHBIX KA4eCTBOM, MOJHOTOI H IOCTYITHOCTHIO 98 100 94 100
T HH(OPMALUH O JeATETHLHOCTH OPraHU3alluM, pa3MeleHHOI Ha oUIMATLHOM caiiTe
2 Ioxka3zaTtes, XapakTepu3youe KOMGOPTHOCTH YCJIOBHIi MPeI0CTABIEHN YCIYT, B TOM YHCIe 9850 9850 97 50 9850
BpeMsl 0:KMIaHHS NPEeJOCTABJIEHHS yCIYyT ' ' ! !
O0ecnieyeHne B 00pa3oBaTe/IbHON OpraHu3anui KOM(OPTHBIX YCJIOBHH ISl NpeIOCTaBJIeHUS
vt P P u (bopTHBIX y At ipen 100 100 100 100
1) Hannune koM(OpTHOM 30HBI OTBIXA (0XKUAAHUS) 000PYIOBAHHON COOTBETCTBYIOIIEH MeOETIbIO; 1 1 1 1
21 2) Hanuuwme ¥ MOHSITHOCTh HABHTAIMH BHYTPH OPTaHU3AIHH; 1 1 1 1
3) Hayimavie 1 TOCTYITHOCTH MMUTHEBOM BOJIBI, 1 1 1 1
4) Hanuuue v JOCTYITHOCTh CAHUTAPHO-THTUCHHYECKUX TTIOMCIICHU; 1 1 1 1
5) CanuTapHOE COCTOSIHUE TIOMEIIIECHHI; 1 1 1 1
23 JoJisi mosyuyareyeil yCJayr, YAOBJIETBOPEHHbIX KOM(OPTHOCTHIO TPETOCTABJIEHUS YCJIYT 97 97 95 97
' OopraHmM3alnuel couuaabHou chepsnl
3. IMoka3aTein, XapaKTepu3yIOI[He JO0CTYIMHOCTDb YCJIYT VI HHBAJIHI0B 82,00 46,00 38,00 77,30
31 O0opynoBanue noMeleHHl 00pa30BaTeIbHON OPraHU3alUM U NPUJIeramuleil K Hel 40 0 0 60
o TEPPUTOPHH € YIETOM AOCTYIHOCTH /IJIsI HHBAJIHI0B
3.1.1. 1) 060pymOBaHHBIX BXOAHBIX TPYIII MaHIycaMu (TIOABEMHBIMY ILIATHOPMAaMH); 1 0 0 1
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2) BBIJICIICHHBIX CTOSHOK JJISI aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHIOB; 0 0 0 1
3) aganTupoBaHHBIX JTH(TOB, MOPYyYHEH, PACITUPEHHBIX JBEPHBIX IIPOCMOB; 1 0 0 0
4) CMEHHBIX Kpecel-KOJSICOK; 0 0 0 0
5) cnenuanbHO 000PYAOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX TIOMEIIEeHHI B 00pa3oBaTeIbHOM 0 0 0 1
OpraHU3alnH.

3.2 O0ecneuenne B 00pa3oBaTeIbHOM OPraHU3alMM YCJI0BHUI JOCTYITHOCTH, O3BOJISIIOIINX 100 40 20 80

o HHBAJW/IAM NOJIY49aTh YCJIYTH HapaBHe ¢ APYTrHMH.
1) nyOomupoBaHue JUI MHBAIUIOB 110 CIIYXY U 3PCHHIO 3BYKOBOU M 3pUTEIHHON HH(DOpMAITHH; 0 0 0 0
2) nyGnupoBaHKe HAANUCEH, 3HAKOB U HHOI TEKCTOBOH U rpadudeckoi nH(opManuy 3HaKamH, 1 1 0 1
BBIMOJHEHHBIME pelbeHO-ToUeYHbIM IpudTOM Bpaiins;
3) BOBMOXKHOCTH MIPEAOCTABICHISI MHBAIHIAM TI0 CIIYXY (CIyXy U 3pEHHI0) YCIIYT CYpAOIEePEBOAINKA 1 0 0 0
(TudnocypaonepeBoaunKa);
8.2.1 4) HanmM4Yue aNbTepPHATUBHOHN BepcuH OpHUINAIFHOTO caiiTa 00pa3oBaTeIbHOM OpraHU3aluy B CETH 1 1 1 1

"WHTepHeT" ISl MHBAJIUJIOB IO 3PEHUIO;
5) momorik, OKazbiBaeMas padOTHUKaMHU 00pa30BaTeNbHON OpraHU3aIiy, TPOIIEANINMHI HEOOXOMMOe
o0OydeHue (MHCTPYKTUPOBAHKUE) MO COMPOBOXKICHUIO HHBAJIHJIOB B IIOMEIIICHUSIX 00pa30BaTeIbHOM 1 0 0 1
OpraHU3alyH U Ha MPWIETAIONIEeH TEPPUTOPHH;
6) HanM4YIe BO3MOXKHOCTH MPEIOCTABICHHS YCIYTH B JUCTAaHIIMOHHOM PEXXKUME WITH Ha JIOMY. 1 0 0 1

3.3. JoJist moJryuareJiei yc/Iyr, yI0BJIETBOPEHHBIX JOCTYIHOCTBIO YCJIYT IS HHBAJINI0B 100 100 100 91
4. IToka3aTe/u, XapaKkTepu3yolie 100poKeJaTeIbHOCTh, BESKJIUBOCTH PA0OTHHKOB

4. QL AL ’ . 94,80 98,80 96,80 97,20

00pa3oBaTe/IbHBIX OPraHU3aL U
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Joas nosy4artesei ycJiyr, y10BJIeTBOPEHHBIX 100pP0KeJIATEJbHOCTHIO, BesKJIMBOCTHIO
Pa0OTHMKOB OPTraHU3ALUM COLUATbHOI cdepbl, 00ecneYUBAIOIINX NEPBUYHBIH KOHTAKT U

4.1. 92 97 95 99
nH(pOpPMHUPOBaHHE MOJIyYaTeNs] YCIYTH P HEMOCPEICTBEHHOM 00palleHNH B OPraHN3aIHIO
COLHAJILHOM c(hepbl
JoJis mosryuaTesiei yciayr, yA0BJIETBOPEHHBIX 100PO:KeIATETbHOCTHIO, BEKJINBOCTHIO
4.2. Pa0OTHHKOB OPraHU3AIMH CONMAILHOMN cdepbl, 00eceYnBAONINX HEMOCPEACTBEHHOE OKa3aHHe 95 100 100 98
YCJIyTd IpH 00paleHNH B OPraHU3alMI0 CONUAILHOM cepbl
JoJis1 moryyaTesieii yciayr, yJI0BJIETBOPEHHBIX J00POKEIATETbHOCTHIO, BEKJIUBOCTHIO
4.3. PAaGOTHHKOB OPTaHU3AIUM COUATBbHOI cdephbl MPH HCMOJIb30BAHUH TUCTAHIIMOHHBIX (hopM 100 100 94 92
B3aNMOJAEHCTBHS
5. IMoka3aTesin, XapaKTePU3YIOIIHE YIOBJIETBOPEHHOCTH YCIOBUAMHI OKA3AHUA YCIyT 96,20 97,60 92,00 98,30
Hoas nosryuaresei ycjayr, KOTOpble FOTOBbI PEKOMEHI0BATH OPraHU3ALHNIO COLUAIBHOMN cpepbl
5.1. POACTBEHHUKAM H 3HAKOMBIM (MOTJIH ObI €€ PpEKOMEHI0BaTh, €CJIH ObI ObLJIa BO3MOKHOCTH 97 97 89 98
BbI0OpA OpPraHu3alMy COUANIBLHOI cdepbl)*
59 JoJist moJry4aTeJsied yeayr, yI0BJIeTBOPEHHBIX OPraHN3alMOHHBIMHE YCJIOBHSIMH IPEI0CTABIECHHUS 98 100 89 97
o yeayr
53 JoJist moJry4yaTesied yeayr, yI0BJIETBOPEHHBIX B IeJIOM YCIOBUSIMH OKA3aHHS YCJIYT B 95 97 95 99

OPraHU3alUU COLUANBHON chepbr®




