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4.3. O030p He3aBMCUMOM OLIEHKH KayecTBAa YCJIOBHI OCyllleCTBJIEHNsI 00pa30BaTeJbHOI

neareabHocTd MBOY «Koosakosckag OOIL»

OOmuit mokaszarenb OLIGHKM KayecTBa YCJIOBHI OCyIIeCTBICHUS 00pa3oBaTelbHOM

neareisHOCcTH B MBOYVY «Ko00sikoBckast OOILL» cocrasnsger 80,18 0amwios.

Tabmuua 4.3.1. [lepBas rpymnmna nokasareneit «OTKPBITOCTh U JOCTYITHOCTh HH(OpMAIHH

00 00pa3oBaTeIbHONM OpraHu3aIuny, B 0amuiax

HcTounuk

IToxa3zarenn
uHopmannu

3HaueHne
nmokasareJs, B 0ajax

1. IToka3aTesn, XapaKTepU3yWIHe OTKPHITOCTh H JOCTYIIHOCTH

nHpopMmanuu 06 o6pa3oBaTe/LHOH OPraHU3aluu 94,91
1.1. CooTBeTcTBHE HH(DOPMAIIHH O ICATEITHHOCTH 00pa30BaTEIHHON
OpraHH3aIiy, pa3MEIIeHHON Ha 00IEeA0CTYMHBIX HH(OPMALIMOHHBIX
pecypcax, ee coAepKaHHUI0 U NOPsAKY (popMe), yCTaHOBICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMHU aKTaMH 93,03
1.1.1. CooTBercTBUE UHPOPMALIUH O ACSITEIBHOCTU
00pa3oBaTeNbHOI OpraHu3aluu, pa3MeleHHON Ha
MH(OPMALIMOHHBIX CTEH/aX B IOMEILIEHUU MH(}OPMaLOHHBIN
00pa3oBaTeNbHOI OpraHu3alnu, e COACPKAHUIO U creng OY
nopsaky (opme), ycTaHOBJIIEHHBIM HOPMATHBHBIMU
MPABOBBIMU aKTaMH 92,31
1.1.2. CooTBercTBUE UHPOPMALUH O ACSITEILHOCTU
06paSOBaTeHBHOfIUOpFaHI/IBaI_II/II/I, pasMgmeHHoﬁ Ha oAb
oduIMaTEHOM caiiTe 00pa3oBaTeIbHOM .
OpraHu3aliy, ee ColepKaHuo U nopsaKy (hopme), opraiii?:aunn
YCTaHOBJIEHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMHU 93,75
1.2. Hannune Ha opuIMaIbHOM caiiTe 00pa30BaTeNbHOM OpraHu3aluu
nH(pOpMaIK O TUCTAHIIMOHHBIX CIIOCO0axX 0OpaTHOM CBSA3U U
B3aUMOJICHCTBUS C MOIYyYaTEeNIIMU YCIYT U UX (YHKIIMOHUPOBAHUE 90.00
1.2.1. Hannuue Ha opunuaabHOM caite .
OpraHu3any UHGOpPMAaIMK O TUCTAHIIMOHHBIX Oq)HHHaLHBHHH
crioco0ax B3auMOJICHCTBHS C MOTydaTeNs MU YCIyT U caut
OpraHu3aluu
uX (yHKIIMOHUpPOBaHUE 90,00
1.3. Tons nomyuaTenell ycayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JIOCTYITHOCTBIO UH(OPMALIUU O IeATEIbHOCTH
00pa30BaTeNbHON OpraHU3aIK, Pa3MELICHHON Ha HH(POPMAITMOHHBIX
CTEH/IaX B MOMENIEHNH 00pa30BaTeNIbHOM OpraHu3aluu, Ha
ounmanbHOM caiiTe 00pa30BaTEIbHON OPraHNU3aluH B CETH
«naTeprer» (B % OT OOIIEro Yrciia OMPOIIEHHBIX MOTyJdaTesIei
yCIIyT). 100,00




1.3.1.Y 10BIE€TBOPEHHOCTh Ka4€CTBOM, MTOJTHOTON U
JOCTYITHOCTBIO MHPOPMAIIUH O IEATEITLHOCTH
00pa3oBaTeNbHON OpraHU3aINK, PA3MELIICHHON Ha
WH(POPMAIMOHHBIX CTEHAX B IIOMEIICHUH
00pazoBaTebHON OpraHu3aIuu 100,00

AHKETHPOBAHUE
rpakJiaH

1.3.2. Y 10B1€TBOPEHHOCTh Kau€CTBOM, MTOJIHOTON U
JOCTYITHOCTBIO UHPOPMAIIUH O IEATEILHOCTH

. . AHKETHPOBAHUE
00pa30BaTEIbHON OpraHU3alyy, Pa3MELICHHON Ha rpasKIaH
odunnansHOM caiite 00pa30BaTeIbHOW OpraHu3aluu P
B cetu «HTEpHETY 100,00

ITo nepgoii rpynme nokazateneiit MbBOY «Kob6skosckas OOLL» nabpano 94,91 6anna u3
100 Bo3MOXHBIX. Ha CHmWKeHHE TIOKa3aTeled MOBIUAIO OTCYTCTBHE WMH(POpMAIMK Ha
opUIMaTbHOM caiTe ydpexaeHussi00 o0beme 00pa3oBaTeNbHON EATENbHOCTH, (DHMHAHCOBOE
o0Oecrie4eHre KOTOPOM OCYILIECTBIISETCA 3a CUYET OIOKETHBIX ACCUTHOBAHUU (enepalibHOro
OromxeTa, OroKeToB cyObekToB Poccuiickoit denepaiinu, MECTHBIX OOKETOB, MO JI0rOBOpaM
00 o0Opa3oBaHWM 3a CYET CpelACTB (pu3nuecknx W (WIM) IOPUIUYCCKUX JIMI], IPEIACTABICH
yCTapeBIINi OTYET O pe3ybTaTaXx caMoOOCIIeJOBaHHUS.

Ha wunadopMammoHHOM cTeHIEe B 00pa30BaTeNbHONW OpraHM3allMd HET JaHHBIX 00
OCHOBHOM 00pa30oBaTeIbLHON MPOrpaMMme.

ITo xpureputo «Hamuume Ha oduIMATLHOM caiiTe 00pa30BaTENbHON OpraHU3alUd
uH(pOpPMaIIMU O IUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBSI3U U B3aUMOACHCTBHUS C MOTYyYaTeIsIMU
yeIayr M HuX (YHKIHOHHPOBAHWE» OTCYTCTBYIOT CIEAYIOUINE TUCTAHIIMOHHBIE CHOCOOBI
00paTHOM CBSI3M U B3aMMOJAEHCTBHSI C MOJIy4aTENISIMH YCIIYT:

- DOJEeKTPOHHBIE CEpPBUCHI (AJI1 TOJA4YM DIEKTPOHHOTO oOOpamieHus (3kanoobl,
MPEJIOKEHUS ), TOJTyUYeHHUsI KOHCYIbTAIIMH 110 OKa3bIBAEMBIM YCIIYTaM U UHBIE);

- pazzen opuuanbHoro caita «dacto 3agaBaeMbie BOIPOCHI»;

- HHbIC JUCTAaHIIMOHHBIC CIIOCOOBI B3aI/IM0I[eI\/JICTBI/I$I.

Tabnuua 4.3.2. Bropas rpynna noka3zaresneit «KoMpopTHOCTb yCIOBHI TpeoCcTaBIeHUS

ycayry, B Oannax

HUcrounuk 3HaueHue

IToxa3aTean
uHopMmanuu |mokasareis, B 0ajiax

2. Iloxka3artenu, xapakTepusywume KOMPOPTHOCTD YCJI0BUH

MpeaoCcTaBjJaceHus yCciayr 60,00

2.1. Ob6ecnieuenue B 00pa3oBaTeIbHON OpraHn3alui KOM(OPTHBIX
YCIIOBHH ISl IPEIOCTABIICHUS YCITyT 20.00




2.1.1. Hanmure KoM(QOPTHBIX YCIOBUI IS
IPEIOCTaBICHHS yCIIyT

oduIaTbHBIN
calrt

OpraHu3aluu 20,00
2.2 Jloyist moJTydaTeNnei yCIyT yIOBICTBOPESHHBIX KOM(POPTHOCTHIO
MIPEIOCTaBIICHUS yCIAYT 00pa30BaTeIbHON OpraHu3aIfei 10000
2.2.1.Y 10BIETBOPEHHOCTh KOM(POPTHOCTHIO

. AHKETHPOBAHUE
MPEIOCTABIICHUS YCIYT 00pa3oBaTeIbHON
. rpaxaaH

OopraHu3anuen 100,00

ITo BTOpOMY pazzmeny mokasarenei «KomMpoOpTHOCTh yCIOBUN NMPEIOCTABICHUS YCIYT»

yupexaenuto npucoeno 60,00 6amnoB u3 100 MakcuManbHO BO3MOKHBIX. CHIYKEHHE CBS3aHO C

OTCYTCTBHEM Ha O(UIUATHHOM calTe HHPOPMAIMH O CIeAyIIHX (hakTopax, 00eCIeunBaIOIINX

B 06pa3013aTean0171 OopraHu3anuvu KOM(i)OpTHBIe YCJI0BUs ITPEAOCTABIICHUSA YCIIYT:

- Hamm4ue KOM(OPTHOH 30HBI OTAbIXa (0KHUIaHHUS) 000PYIOBAaHHON COOTBETCTBYIOIICH

MeOEBIO;

- HAJIMYUC U ITOHATHOCTb HABUT'allUW BHYTPH OpraHHU3aluu;

- HAJINYHUC U JOCTYITHOCTD IMUTHEBOM BOJBI,

- HAINYHUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX MMOMEIICHUI.

Tabmuna 4.3.3. Tperbst rpynmna nokaszatenei «/locTymHOCTh yCayT 171 HHBAIHIOBY, B

Oasutax
HcTounuk 3HaueHue
IToxa3aTean
uHopManuu |mokasartes, B 0ajiax

3. Iloka3zaren, XapaKTepu3ylolue J0CTYIIHOCTb YCJIYT JJIS

HHBAJINI0B 46,00
3.1. O6opynoBaHue NoMeIIEeHUI 00pa30BaTeNbHOIN OpraHU3aluu 1
MIPUJIETAOIIEN K HEM TEPPUTOPUH C yUETOM JOCTYIHOCTH AJIS
WHBAJIUI0B 0,00
3.1.1. Hanuuue B momenieHusx o0pa3oBarenbHON opUIMaTBHBIN
OpraHM3aly U Ha IPUJIETAIOLIEN K HEH TEPPUTOPUN | CAlT

OpraHu3anuu 0,00
3.2. ObecnieueHue B 00pa30BaTEIbHON OpraHU3aIMK YCIOBUN
JOCTYITHOCTH, MO3BOJISIOUINX WHBAJINIaM MOJy4aTh YCIYrd HapaBHE C
JApYruMu 40,00
3.2.1. I‘IvaJ'II/I‘II/Ie B 00pa3oBaTesIbHOM OpraHu3aluu obuIHATEHbIH
YCIIOBUH JIOCTYITHOCTH, TIO3BOJIIOIINX WHBAIUAAM caiiT
MOJIy4aTh YCIYTd HapaBHE C IPYTUMHU OpraHH3aIHH 10,00

3.3. losist mosty4aTenen yciyr, yAOBIETBOPEHHBIX TOCTYITHOCThIO
YCIIYT JJi1 UHBATUAOB (B % OT 00IIero uncia ONpoIIeHHBIX

noJryyaTesield ycayT — HHBAJIUI0B).

100,00




3.3.1.Y 10BI€TBOPEHHOCTD AOCTYITHOCTBIO YCIIYT ISl | aHKETUPOBAHUE
HWHBAJINI0B rpaxJiaH 100,00

Tperbst rpynna nokasareneit «/{ocTynmHOCTb yciyr Ui HHBAIMIOBYMMEET MUHUMAIIbHOE
3HaueHue cpean Beex S rpynn — 46 6amios u3 100 makcumanbpHbIX. Ha HU3KOE 3HaYCHHE JTaHHOU
TpyNIbl TIOKa3aTelneld B COOTBETCTBHHM C HMH(OpManued Ha O(UIMATBbHOM CaiTe MOBIHIIO
OTCYTCTBUE 00OPYZOBAaHHBIX ITOMELIEHUN B 00pa30BaTeIbHON OpraHU3alMM U NpUJIErarouen K
HEH TeppUTOPUU C yUETOM JOCTYMHOCTH I HHBAJIUI0B, 3 UMEHHO:

1) 060pya0BaHHBIX BXOIHBIX TPYIII MAaHIycaMH (ITObEMHBIMHE IIaT(HOpMamMHu);

2) BBIIETICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMJIOB;

3) ananTUpOBaHHBIX JUGPTOB, MOPYUHEH, pACIIMPEHHBIX JBEPHBIX IPOEMOB;

4) CMEHHBIX KpeCces-KOJIACOK;

5) coenuasbHO  OOOpPYIOBaHHBIX  CAHUTAPHO-TUTMEHUYECKMX  IOMELIEHUH B
00pa30BaTeIbHOI OpraHu3alnu.

B ob6pazoBatenbHOll opraHu3aluy He O0OECleUYeHbl CIENYIOLIUe YCIOBUS JOCTYMHOCTH,
HO3BOJISIOIIME HWHBAIKWJIAM [OJy4yaTh YCIYr'M HapaBHE C JPYTUMHU:

1) nybmupoBaHue A MHBAIWJAOB IO CIyXy U 3PEHHUIO 3BYKOBOM M 3pUTENIBbHOMN
uH(popMaLuu;

2) nyOnupoBaHUE HaaIKMCed, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil MHGOpMauu
3HAaKaMH, BBIIIOJTHEHHBIMHU peibepHO-ToueUHbIM mpupTOoM bpaiins;

3) BO3MOXXHOCTb NPEJOCTaBICHUS HWHBAIMJIAM IO CIOyXy (CIyXy U 3pEHHUIO) YCIyr
cypaonepeBoauuka (TudIocypaonepeBoIInKa);

4) Hanu4ue BO3MOXKHOCTH MPEIOCTABICHHS YCIYTH B JTUCTAHIMOHHOM PEXUME WM Ha
JIOMY.

[Ipu sTOM BCe ydacTHHKHM 00pa30BaTEIbHOIO MPOIECCa, YYACTBOBABIINE B T'OJIOCOBAHUU
Y MMEIOIINE MHBAIUIHOCTb, MTOJHOCTHIO YAOBIETBOPEHBI TOCTYITHOCTBIO YCIIYT Ul HHBAJIUAOB

B 06pasoBaTean0171 OpraHu3anuvu.

Tabnuia 4.3.4. UerBepTas rpyIa nmokasarenei «J{o0poxenareTbHOCTh, BEXIIUBOCTh

PabOTHUKOB 00pa30BaTENBHBIX OpPTaHU3aIiiy», B Oamiax

3HaueHne
HcTouHuK
IToxa3zarenn nokKasareJs, B
uHpopmMauumn
oasL1ax

4. lMoka3aTesiu, XapaKkTepu3youiye J00poKeIaTe/IbHOCTh, BEKJINBOCTH
Pa0OTHUKOB 00pa30BaTeIbHbIX OPraHU3AL UM

100,00




4.1. lons momyvaTesie yCiyr, YIOBICTBOPEHHBIX J00POKEIATEIIBHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIbHOM OpraHn3aluy,
o0ecreunBarOIIUX NEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHHUE MOTYydaTENs
YCIIYTH TIPH HETIOCPEACTBEHHOM OOpaIlleHUuH B OpraHu3anuio (B % ot o01ero
YCJla ONPOIIEHHBIX MOJyYaTeNel yCayr).

100,00

4.1.1.Y 10BIE€TBOPEHHOCTH TI0OPOKENATEILHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHn3aluy,
o0OecreunBaroIUX NEPBUYHBINM KOHTAKT U MHPOPMHUPOBAHUE | aHKETUPOBAHUE
noJtyyarelis yCIyru (aAIMUHUCTPATUBHBIN EepCOHANT U rpaxaaH
npoyrie pabOTHUKHU) MPU HEMOCPEICTBEHHOM OOpaIleHUH B
00pa3oBaTesbHYI0 OPraHU3alUIO

100,00

4.2. Jlons mosryyaTemneil yciyr, yA0BIETBOPEHHBIX JOOPOKENAaTEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHu3alli,
o0ecrneunBaroIINX HEMOCPEICTBEHHOE OKa3aHHUE yCIyry Ipy 00pallleHn! B
opraau3aiuio (B % oT o0IIero Yyucia OnpoIIeHHbIX MoJydaTeslel ycayr).

100,00

4.2.1.Y 10BIE€TBOPEHHOCTH JOOPOKEIATEINHHOCTBIO,
BEXXJIMBOCTBIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHu3aluy,
o0ecrevynBaroIIUX HEMOCPEICTBEHHOE OKAa3aHNUE YCIyTU AQHKETHPOBAHUE
(mpenopaBatenu, TPEHEPbl, MHCTPYKTOPHI U ITpOYHe rpaxkJaH
pabOTHHUKM) TIpH OOpAIlIEHUH B 00Pa30BATEIHHYIO
OpraHu3aLUI0

100,00

4.3. lons mosry4aresieil yciyr, yIOBIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO,
BEXKJIMBOCTBHIO pAOOTHUKOB 00pa30BATEILHON OPraHU3aIMHU IIPH
UCTIOJIb30BaHUM TUCTAHIIMOHHBIX (popM B3aumoseicTBus (B % oT 00miero
YHCIIa ONPOIICHHBIX MOJTyYaTeIel yCIIyr).

100,00

4.3.1.Y 10BIE€TBOPEHHOCTH I00POKENATENHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHONW OpraHU3aIlH
IIPY UCTIOJIb30BaHUM TUCTAHIIMOHHBIX (hopm
B3anMoJieiicTBUs (110 TenedoHy, Mo IEKTPOHHOI 1mouTe, ¢
MIOMOIIIBIO AJIEKTPOHHBIX CEPBUCOB (TIOAAYH SJICKTPOHHOTO
oOparieHus (3kano0bl, MPEUI0KEHUS ), TOTYUESHUs
KOHCYJIbTAIMH IO OKa3bIBAEMBIM yCIyTaM U TIp.)

AHKETUPOBAaHHE
rpaxaaH

100,00

YerBepras rpynmna mnokaszareneil «/loOpoxenareabHOCTh, BEXIMBOCTh pPAOOTHHUKOB

00pa30BaTENbHBIX OPraHU3alMiD) OLEHUBAIACH TOJIBKO 110 pe3ysbTaTaM MHTepHeT-rosocoBaHus

Y4aCTHUKOB 00pa3oBaTesibHOTO Ipouecca. KoMIiekcHbIi nokasaTenb JaHHON IPYyIIbl COCTaBUI

100,00 6amnoB, mockonabKy MakcumanbHble 100 6ayoB MONyYMJIM BCe TPH MOKa3aTess TaHHON

TPYIIIBIL.

Tabmuna 4.3.5. [saTas rpymnmna mokaszareneil «Y 10BJIETBOPEHHOCTh YCIOBHSIMH OKa3aHUS

ycayr»,B Oanax




3HaueHue

Hcrounuk
Iloxa3arenu TR nokasareJisi, B
P Oasiax
5. lloka3artenu, XapakTepu3yiye yI10BJ1eTBOPEHHOCTDb YCI0BUAIMH
OKAa3aHus yCJayr
o 100,00
5.1. Dounst mosty4yaTenei yciyr, KOTOpble TOTOBBI PEKOMEH/10BaTh
00pa30BaTeNbHYIO OPTAaHU3AIMIO POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl e
PEKOMEHI0OBaTh, €CJIM ObI ObLIIa BO3MOYKHOCTh BBIOOpa 00pa3oBaTeIbHON
opraamu3anuu) (B % ot 00IIero Yncia ONpoIICHHBIX MTOJIydaTeNIe yCIIyT).
100,00
5.1.1.'oTroBHOCTH MONTy4aTesiel yCIyr peKOMEH/10BaTh
1 yeIyr b A aHKETUPOBaHUE
00pa3oBaTeNbHYI0 OPTaHU3AIUI0 POICTBEHHUKAM U
rpakJaaH
3HAKOMBIM 100,00
5.2 Jlons nonmyuatenei 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX Y100CTBOM
rpaduka paboThel opranu3auu (B % OT 00IIero Yuciia OmpOIIeHHBIX
noJryuaTesield 00pa3oBaTeNbHbBIX YCIYT)
100,00
5.2.1 Y10BAEeTBOPEHHOCTH NONyyaTeNel yciayr aHKETUPOBaHUE
OpraHU3aIMOHHBIMU YCJIOBHSIMU OKA3aHHS YCIyT rpakJaaH 100.00
5.3. Jons nonmyyaTenel ycayr, YAOBIETBOPEHHBIX B I[EJIOM YCIOBUSIMHU
OKa3aHHus ycayr B o0pa3oBaTelbHOM opranu3anuu (B % OT o0I1ero yucia
OTIPOILIEHHBIX TOTyYaTeNnel yCiayr).
100,00
5.3.1.Y 10BAETBOPEHHOCTD MOIyYaTeNIed YCIYT B LIEJI0OM
A P T YT B 1 aHKETUPOBaHUE
YCJIOBHSIMU OKa3aHUs yCIyT B 00pa30BaTEIbHOM
rpaxaaH
OpraHusanuu 100,00

Toneko 1o pesynbrataM VHTEpHET-rOJOCOBAHMA YYAaCTHUKOB 00pa30BATENBHOTO

nmponecca TakKe OUCHUBAJIACh I'PYyIIIa MoKa3aTelei «yIIOBJ'IGTBOI)CHHOCTI) YCJIOBUSAMHU OKa3aHUA

yenyry. KomrutekcHbrid mokazatens msatod rpynmbl coctaBuia 100,00 GamnoB, MOCKOIBKY

MakcumanbHbie 100 GamnoB NOJIYYHJIN BCC TPU IMOKA3aTC/IsI  YAOBJICTBOPCHHOCTU YCJIOBUAMU

OKa3aHUs yCiyT.




